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Easy-to-use, customisable eService Web site

Designed with building owners and managers in mind, the eService Web site
makes getting equipment information both simple and intuitive. After logging
in, users immediately see the eService Performance Dashboard - a
customisable overview of performance and service data.

From availability reports to service call and maintenance repair details,

users can select from a variety of reports using the drop-down reports menu.

Within reports, users can adjust the level of detail they wish to see,
whether unit, building or contract levels. In addition, they can configure the
report date range as needed and view data in bar chart, line graph or table
format.

Convenient access to equipment and service data

While users can access the eService site at any time to review key
equipment information, they also have the opportunity to download this data
and register for regular e-mail updates.

While logged into the eService site, users can customise service data and
quickly download in their preferred format. The eService system also offers
users the opportunity to receive automatic e-mail updates. Users simply
select the performance and service reports they would like to receive and
set the frequency from monthly to annually.
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eService performance dashboard

A quick overview of performance and service
data, easily customised to meet users' needs

Customisable reports

Performance, availability, maintenance history
reports and more - all available in the user's
preferred format

Download service data

Quickly download critical service information
for the date range and in the level of detail
needed

Automatic updates

Select performance and service reports to
receive regularly via e-mail
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How to create an eService OTIS

account

1. To create an eService account please visit www.otis.com and select the
United Kingdom/English or Ireland/English site from the drop down box on the
left hand side. OR—
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3. Click the Register for eService hyperlink. e e s v
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OTIS

Additional Application Access Already registerd user and need access to eBusiness application

Selack Language: | United Kingdeorm/English »

Update Profile Already registered user and wants to update the profile

Welcome to Registration
By registering, users can stay up-to-date with the latest news, infermation and online planning tools from Otis Elevator Company.
Ta ensure proper access to secured pages on Otis.com, please enter your e-mail address correctly,

Prefix: Mr V: Ernail Address:* :joe.bloggs@ema‘ii.com
First Mame:* [ Last Mame:® [Bloggs
Roas s 123 Park Lane
Address 2t Address 3t
City ¥ London | County:® |Londaon
4. Complete the registration form as
A . Postal Code:® 1123456
appropriate, remembering to select the _
correct Country/Language and completing LR United Kingdom > St En ety &
flelds WlTh an aSTer‘iX *. Cormpany:® Repor’ts.Ltd | Departrient:
. . Phone 1:# Phone 2@
Then click Submit. fa2i merEn
Fazx:
Bazshor sy il | Password must be alphanurneric and & characters lonag.
Confirm Passward:® :i'OOOOOOO :Reenter the same password,

I:‘ Contack e frorm time to time about the latest on-line product promeotions and e*Commerce tools fram Otis Elevatar

Primmary Interest:®

':E;'Architect c::'Building Employee
OBuilding Managers OBuiIding CQwner

'::’Building Tenant O consultant

y ~ it

() Contractor () Facility Manager

) General Public ) national Account Custormer
O Other O Student

'::’ Civil Servant

l Reszet ] l Close ]

* indicates a required field
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OTIS

Application Selection Access
Description cornas here
5. Select eService from the applications [@] eservice
. . f m pp Contral, confidence, knowledge and flexibility Round-the-clock acceszs to maintenance records, A snapshot of your
avallable Gnd CIICk Reques'l' ACCCSS systern's perforrnance history, Fast werification that work has been done. Swift, easy on-line placernent of zervice calls

and simple tracking of yvour call''s progress, eService is only available for those with an existing service contract with
OTIS.

|[ Request Access ]| [ Cloze ]

eService Registration

6. After you have registered your details and selected
Select Preferences the eService application you will be directed to the

screen pictured to the left.
Select Country/Language

* Mote - For eService application select appropriate Country/Language, . .
Pe RRTeR fr-anauas Please enter in here your Contract Number given to you

by Otis and click Add. If you have more than one

Add rore building({s) to vour eService account by providing us your contract number', continue to add the additional contract
contract numbers ar building narmes. numbers.

@& Contract O Building O Mote

If you do not know your contract number then you can
enter your building name into the below section by
Reguest to add selecting the Building button or you can click Note to
leave a message if you are still having issues.

Add Contracts

Contract Mumber

MT1538Y

After you have completed adding Contract/Building/Note

information click Submit to complete your registration.

Please select Close and you will be notified by email when

your access has been approved.

“our request has been submitted successfully, Reguest will be reviewed and you will be notified by
email on approval,

Subamit ‘ | Close
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OTIS
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Otis Ltd

cService

United Kingdom / English Hello, Customer

Lag Out

After logging in, users immediately see the eService

= Performance
ksl Dashboard

Define Prefersnces

Automnsted Ermail Reports Download Service Data

Select Report ¥

Performance Dashboard which is designed to provide a
quick overview of performance and service data. Fully

customisable, you can adjust the dashboard to
best suit your needs.

By default the Performance Dashboard is set at

View Mode Contract Building Unit

Portfolia v| [ a4 Contracts v | a0 Buitings v | i v

1 Contract performance Dashboard £ Report Definition
1 Building ‘= Print Report

36 Units.

DIADT - 3000908 (o Dase range || [ Genaras rager

Portfolio View however this can be changed by selecting
the different options available in the drop-down menus
and if required modifying the date range.

=] L
N S

otis Ltd

OTIS

United Kingdarn / English Hella, Customer

1 -1 of 1

Copyright 2008, Otis Ltd

Click rows for mare details

Performance Service Calls

Contrack Humber of Units Auailahilitye Custorner-Initisted Calls
M71838% 38 29.9 183
Average Per Unit 99,0 5

Qjojojo

Privacy Policy | Prablems nith eService? Contact Otis Technical Support

cService

Lag Qut | Define Preferences | Autarnated Ernail Reparts | Download Service Data

= Perfarmance
el Dashboard

o I Select Report > -

After selecting your preferences with regards to view
and date range the Generate Report button will slowly
flash blue. Click this button to activate the required

View Mode Contract Building Unit
[unit v | A Contracts v | A1 Buidings ~| | aunts v/
1 Contract Performance Dashboard ' Report Definiion
1 Building &2 print Repore
FE Units
01/10/07 - 30/09/08  [Modify Dare Range ||[ Generste Repore |

Performance Service Calls

Unit 1D Unit Hame Ausilabilityse Custamar-Initiated Calls

Ta4891 LFT 00 LOBBY LEFT 35,9 B

01023 LFT002 LOBBY CENTRE 5.0 1

T85237 LFT 003 LOBBY RIGHT 99.6 s

22345 LIFT 004 CAR FARK LEVEL B- 100.0 1

11126 LFT 005 CAR PARK LEVEL A ss.a 6

T22389 LFT 008 HOTEL REAR EEX ]

T45213 LFT 007 RESTALRANT 100.0 o

T35 LT 008 KITCHEN LIFT 33.0 13

92135 LET 008 GYMNASLIM 100.0 0

S00012 LFT 010 SERVICE LIFT 6.2 16

Average Per Unit 99.4 5

1 - 10 of a

Copyright 2008, Otis Ltd
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view.

The above image shows the dashboard as Portfolio View
containing one contract. The image to the left shows
the same contract but under Unit View.

[ 51 2] [E]

Privacy Palicy | Problems uith =Sruica? Contact Otis Technical Support
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The new eService system offers the following reports, designed to
meet users' needs for equipment performance and service history
information. These can be selected from the drop-down menu in the
top right hand corner of the screen and offer the following:

Availability Report

Availability is the percentage of time for which each unit ina
building is available to transport passengers on a 24 hr/365 day-
basis and is calculated as follows:

% Availability = (Total Time - Total of Out-of-Service
Intervals) / Total Time * 100

An Out-of-Service Interval is the period between the initiation of a
service call by a customer or REM® and the unit being returned to
service by an Otis engineer.

Mean Time Between Service Calls Report

Mean Time Between Service Calls Report represents, in days, the
average per-unit time between customer or REM® system
generated service requests

Response Time Report

Represents the time interval between receipt of a non-emergency
customer or REM® system generated service request and the arrival
of a engineer on site.

Note: The time for deferred service requests are included in the

calculation (i.e. service request placed at 6:00pm Friday and deferred
until 8:00am Monday includes the 62 hours of deferred time).
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Hello, Customer

Download Service Data

Unit

ngs A All Units b

Repaort Definition
Ll Print Repart

Availability Report
Emergency Service Call Report

Represents the number of times during the reporting period that
there has been an emergency service request such as a trapped
passenger as the final disposition.

If a service request was originally called in as a trapped passenger
but Otisline® was later notified that the passenger was out but still
required a service call, Otisline® would change the status to a
regular service call and therefore would not appear in this report.

Service Call Report

A service call is a request from a customer or a request generated
by REM® service for an unscheduled service visit to a customer
building to investigate and/or correct a reported condition. The
service call is closed once the work is reported as completed by the
Otis engineer.

Preventative Maintenance & Procedures Report
Represents the time interval between receipt of a non-emergency

customer or REM® system generated service request and the arrival of
a engineer on site.

Note: The time for deferred service requests are included in the

calculation (i.e. service request placed at 6:00pm Friday and deferred
until 8:00am Monday includes the 62 hours of deferred time).

ceService



eService Reports

Views

After you have selected the type of eService report you require
there are 3 different view types which you can select between

Bar Chart view shows the total number of service calls received
within the specified date range.

Line Graph view shows the total number of service calls received

within the specified date range separated into the month the call was

raised to show frequency.

Table Format view shows the details of the individual service calls
within the specified date range.

#+"| Line Graph.

Bar Chart.

v 4 Erghsh
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United Kingdorn / English

cService

Hella, Customer

#utomnated Email Reports

I Select Report v -
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Scheduled Email Reports

Automated Email Reports

Service Data

Activate Automatic Email Reports
@ pon't zend rme any reports
O send me raports

Schadule Fraquency

| Morthly ~|

Select Reports

To bs Selecead

[ty Repart

Service Call Report

||ean Time Between Service call Report
Emergency Service Call Report

Response Time Report
||Prevertive Maimtenance & Procedurs Report

Select View
HIL @ ear char

E== O Trend Line

j O petail

Report View
Building v
Reports should include

[ contract v

Enter Building Td

Enter Contract Ho

|mr1g3ay

Enter Custamer Id

Selectsd

M71633Y

cords
=< Remove

Search And Add ==
Select Report File Type
O ms word
B Oror
@ ms word DocH

As a default, the new eService system automatically
sends each customer a Performance Dashboard Report via
e-mail on a monthly basis. Users can add additional
reports, change the frequency of reports or unsubscribe
to this service by logging into the eService..

To change preferences for the e-mailed reports, the user
needs to follow the following steps:

1. Login to eService.
2. Click on Automated Email Reports on the top menu.

3. Under Scheduled Email Reports, select the following
details:

- Select Reports - which are required to be sent on
selected frequency

* Report View - report should show building or unit view

* Report should include - Contract / Building / Unit and
also select appropriate information. Make sure you select
the correct view to the type of search you are going to
make. For example select Contract from the drop-down
menu if you are going to search for a Contract No.

- Select Report File Type - preferred file type

4. Save the changes by clicking on Save Preferences
button
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OTIS

Log Cut Define Praferences

—— Performance
==l Dashhoard

| L Otis Ltd
=

United Kingdom / English

Hello, Customer

Autormnated Email Reports

Service Data

Scheduled Email Reports Service Data

78.9.40.017 (10.08)

Attach Service Data to Email

Attach zervice data

Schedule Frequency

| Marthly v|

Service Data Reporting Period

—_—
| Previous 12 Morths bl

Cownload Service Data

Reports should include

}-Corrtrad ~|

elected

Enter Building Id |

Enter Building Mame

Enter Unit Id |

Enter Contract Mo W|

Enter Customer Id [ |

M71E39Y

Total records found: 1

Search And Add ==

== Remaove

Select File Type
OTab Delimited Text File [txt)

@ Exccel File

Save Preferences

If users prefer to use their own reporting format, the
service data for their sites sent to them periodically. This
data can used to integrate into their own reports or
databases.

To set the frequency for service data to be e-mailed, the
user needs to follow the following steps:

1. Login to eService.
2. Click on Automated Email Reports on the top menu.
3. Under Service Data, select the following details:

- Attach Service Data to Email - Make sure the box is
checked.

* Schedule Frequency - Select your frequency.

+ Service Data Reporting Period - Select the date range
which you require.

* Reports should include - Contract / Building / Unit and
also select appropriate information. Again make sure you
select the correct view to the type of search you are
going to make.

- Select File Type - preferred file type.

4. Save the changes by clicking on Save Preferences
button.
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OTIS

cService

Hello, Customer

| Otis Ltd
=~ United Kingdom / English

Log Qut Define Praferancas

= Performance
#.! Dashbosrd

Autornated Email Reports Download Service Data

iz

Select Report Y

Download Service Data

set Date Range

Start Date|za/10/07 gz End Date|28/10/08 oz

Reports should include
Contract A

Tobe Selected Selected
MT1E39Y

‘ Add == | == Remave

select File Type () Text File - Tab Delirnited &) Exesl File

Copyright 2008, Otis Ltd Privacy Policy | Problems with eService? Contact Otis Technical Support
OTIS e cServi
=1 [N United Kingdom / English Hello, Customer coervice

'.—‘ Performance
s Dashboard

Lag Qut Define Prefersnces

Dounload Service Data

I Select Report v -

Autornsted Email Reparts

Define Preferences

Display Preferences
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Select Default View Mode Portfalio v

Uptate:

Users also have the ability to download service data on an
ad hoc basis.

To download service data, the user needs to follow the
following steps:

1. Login to eService.

2. Click on Download Service Data on the top menu.
3. Complete the following details:

+ Set Date Range.

* Reports should include - Contract / Building / Unit and
also select appropriate information. Again make sure you
select the correct view to the type of search you are
going to make.

- Select File Type - preferred file type.
4. Click the Download button.

By default when the user is viewing the Performance
Dashboard or any other report, Portfolio View is used.
This can be changed if the user prefers another view
mode.

To define the default View Mode, the user needs to follow
the following steps:

1. Login to eService.

2. Click on Define Preferences on the top menu.
3. Select Default View Mode.

4. Click the Update button
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OTIS _I_.." w
Registered Users

esel"\llt.':e .

o el iagitd

Fargot your password?

Eras your aenail sddrans sbova and
slick hare

Register for eService Contact Otis

Coppright 2008, Ot Ltd Prvacy Balicy | Problame with ? Contack Otis Tachnical Suppeet

OTIS

Select Language: | United Kingdom/English v

Additionsl Application Access Already registerd user and need sccess to eBusiness application
Update Profile plready registered user and wants to update the profile

Welcome to Registration
By registering, users can stay up-to-date with the latest news, information and online planning tools fram Otis Elevator Cormpany,
To ensure proper access to secured pages on Otis,com, please enter your e-mail address correctly,

Prefiz: v Email Addressi* I |

First Marna:* Last Name:* ‘ ‘

|
|
Address 1% |
|
|

|
Address 2: | Address 3: I |
City:® | County:* I |

OTIS

User Verification

Ernail Address:* [ |

Passvord:* [ |

Forget Passward?
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1. Click Register to eService on the welcome page.

2. Click Update Profile on the registration page.

Users are able to modify the details which was initially
used during registration. To complete this:

3. Enter your Email Address and your Password and click
the Login button. You will then be directed back to the
registration page which will be filled out with your current
details. Modify these as required then select Submit to
save the information.
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