YBeoomneHue 3a rnodbanHa
HEeNPUKOCHOBEHOCT Ha NU4YHUA XnBOT Ha Otis

Otis Worldwide Corporation n HelmHuTe OblUepHN OpYXeCTBa U CBbp3aHu nuua (3aegHo
HapuyaHu "Otis") yBaxxaBaT BalwaTa noBepuTenHocT. Hue nanonssame TEXHUYECKN,
a4MVHUCTPATUBHM 1 PU3MYECKN MEPKM 3a 3aluMTa Ha NoBepeHaTa HU NMYHa MHopMaunS.

Hune cbbupame nHbopmaLms Ypes HalMTe JOFOBOPHM OTHOLLEHUS!, KOpecnoHaeHums, BawuTe
B3aMMOAENCTBUA C HawmnTe yeb canToBe n Ypes counanHnuTe Mpexu, Ypes NpunoxeHmsTa

N B3aMOAENCTBMATA HW C KpanHUTE NOTPEOUTENM Ha HaLIMTE NPOAYKTU, KAaTO BCUYKK Te ce
ynpaBnsiBaT OT TOBa YBeAoOMIeHMe 3a rnobanHa HENPUKOCHOBEHOCT Ha JNIMYHMSA XMBOT Ha

Otis Elevator ("YBegomneHue 3a noBeputenHocT Ha Otis"), ocBEH ako He € MNOCOYEHO Unu
AOrOBOPEHO ApYro.

NuyHaTa nHopMaums Ha HawmTe Cny>XUTENn 1 Tean, KOUTO TbPCST TPYAOBU NPABOOTHOLLEHUS
C Hac, ce ypexxaa oT YBeJOMMEeHMETO 3a NOBEPUTENHOCT Ha cryxutenuTe Ha Otis
1 YBeooMINeHNeTo 3a NOBEpUTENHOCT 3a kKaHamaaTuTe 3a paboTa B Oftis.

ToBa YBegomneHue 3a rnobanHa HENPUKOCHOBEHOCT Ha NNYHUSA XMBOT Ha Otis ("YBegomneHue
3a noseputenHocT Ha Otis") onucea HawmTe NpakTUKM NO OTHOLLEHME Ha 0BLoTo cbbupaHe

n obpaboTka Ha nnuyHa nHdopmaums. Otis cnasea NPUNOKUMNTE 3aKOHOBU M3NCKBAHUA U Ce
Bb3abpka OT cbOunpaHe unmn nanonseaHe Ha NYHa MHPOPMaLMS Ha MSACTO UMK MO HAuYMH,
3abpaHeH oT MecTHMs 3akoH. C NpefoCTaBsaHETO Ha SiMdHa U apyra uHdopmaumsa go Hac Bue
ce cbrnacsiBaTe C npaBunaTta u ycrnoBusiTa Ha HaCTOALLOTO YBeAOMSIEHME 3a NOBEPUTENHOCT.

KakBa nn4yHa uHcgpopmaumsa croumpa Otis?

BugoseTe gaHHu, komto Otis cbbupa, ca n3bpoeHun no-gony. Tbi KaTo TOBa YBELOMISIEHNE 3a
noBepuTenHocT Ha Otis NokprBa ronsimMo pasHoobpasne OT CuTyaumm, MOXe Aa UMa AaHHW,
KOMTO He ce OTHacsT 3a BaluaTa koHKpeTHa cuTyaums. CBbpXKeTe ce C Hac No HauMHa, onucax

B pa3gena “Kak ga ce cebpxeTte ¢ Otis” (8 kpas Ha QoKymeHma) No-Aony, ako uMaTe BbNpoCw.

o Vwme, BKMOUNTENHO COOCTBEHO UMeE, hamunus, Npesume u BCAKO e0HO AOMbIHEHNe
(kaTo "Mn." unmn "CT.") n obpblLUeHmne (KaTo r-xa uim r-H)

e OcHoBHa MHOpMaLmMs 3a ngeHTUdMKaLWs, KaTo gaTa Ha paxkgaHe, Non U/Wnm oTHOLLEHUS
c Otis (Hanpumep cnyxuTern, pooHUHa Ha cnyxutens, 6eHedmumep, KIMEHT, KpaeH
notpebuTen, 4OCTaB4yK)

e CTpaHa Ha paxaaHe, rpaxgaHcTBO (MMHANO U HACTOSALWO) 1 CTaTyT Ha MOCTOSAHHO
npebuBagaly cropen U3NCKBaHMATa U paspeLLleHOTo OT MPUMOXMMOTO 3aKOHOA4ATENCTBO

o [lpegnountaHus 3a e3nK U KOMyHUKaLWs

e WHdopmauums 3a cnyxebeH KOHTaKT, BKIIOYMTENHO TenedoHeH HoOMep, hakc HOMepP, UMENT
agpec, NoLLeHCcKN agpec u mectopaboTta

o [lomalueH agpec, nn4yeH uMenn agpec n gomalleH tenedoHeH HoMep, BKITIYUTESTHO NNYEH
MoOuneH TenegoHeH Homep

e VHdopmaums 3a KOHTaKT NpU CreLwwHn cryYaun (KosSiTo MoXe Aa BKIHYBa NuyHa MHdgopmauus
Ha TpeTa cTpaHa, KOoSiTO HW NpeJocTaBAaTe)

e MecTononoxeHne Ha YCTPOUCTBOTO, BKIMOUUTENHO reorpaddCku AaHHM 32 MECTOMONOXEHNETO
N Opyrv OaHHW 3a y40CTOBEpsiBaHE Ha CUIypHOCTTa OT BalleTo NMYHO N34ncnmnTesnHo



YCTPONCTBO unu TenedoH 3a onpeaeneHn TUNoBe CryXuTenu, A0CTaBYULM CbINTacHO A0roBOp
N KNNEHTU U KpariHW NoTpebutenu, KoMTo BKIKYaT onuusaTa

MHdopmaumsa 3a KOMAKTPU, Mpexun 1 KoMyHukauum Ha Otis, KakTo 1 perncTpauuoHHm
annose, ob6xBaLLalLy ynoTpebaTa Ha ompMeHu TenedOoHN, KOMMTPU, ENEKTPOHHN
KOMYHMKaLuUn (KaTo MMenn 1 eNeKTPOHHU KaneHaapu),

WHpopMaumsa 3a ToBa Kak Bue unu Bawarta doupma ce aHraxuparte ¢ NpoAyKTU U YCrnyru Ha
Otis, BkntountenHo Bawmnte nuyHu npegnoyntaHms

WHdopmaums 3a Tpygosute By NnpaBoOTHOLLEHNS, BKITFOYMTENHO OJTBXXHOCT, OTAEN, CyXebHu
3a0bIMKEHUS, pa3xodeH LeHTbp 1 MMeHa Ha Balumnsa HenocpeacTBEH BUCLLECTOSIL, U aCUCTEHT
MoapobHu gaHHKM 3a paboToaartens, BKIUYMTENHO nme(Ha) Ha upmara(mre),
MecCTOomnonoxeHne Ha ompmata(uTe) 1 PUCANKLNA Ha ydpeasiBaHeTO

MpodecroHaneH onuT, obpasoBaHne u Tpygosa buorpadus, kateropum ¢ ymeHus,
BKMOUYUTENHO €3MKOBU YMEHWUS, NMULIEH3MW, CEPTUUKATK, paspeLleHnst 3a M3BbpLUBaHE Ha
onpegeneHa paboTa, YNeHCTBO 3a yyacTue B TbProBcka acoumaunsi unvm npodcbios unm
YNEHCTBO B NpodhecnoHanHa opraHmsaums

I/Ichopmau,vm 3a OGy‘-IGHMFl, pa3Butne n oueHka Ha npeacrtaBAHeTo

PaboTHn 3agaHmsa u paboTeH NpoaykT, KOMTO MOXE Aa BKNtovBaT Bpb3ka ¢ Bac, kato
HanpuMep, HO He camMo, LOKYMEHTU U hannose, 3a Kouto Bue cte nageHTuunLmnpaHm kaTto
aBTOp, KaKTo M 3agayn, Bb3noXxeHn Ha Bac unu Ha Bawata dupma

MHdopmaums 3a BoeHHa cnyxba, KakTo ce U3UCKBa OT NPUMNOXKXMMOTO 3aKOHOA4ATENCTBO Un
KaKTO HU e npegocTaBeHa 406poOBOMHO

MHdbopMaums 3a okonHaTa cpefa, 3gpaBeTo M 6e3onacHOCTTa, BKITHOUYUTENHO MHGOpMaLms,
CBbp3aHa C HapaHsaBaHUs

CnopasymeHMﬂ, nporpamMmun n OEeNHOCTN, B KOUTO y4vyactBaTte

WHopMaLms, cBbp3aHa C nnallaHns u hakTypu, BKIMIOYUTENHO ObpXKaBHU
naeHTUMKaLUMOHHN HoMepa U HoMepa Ha BaHKOBW CMETKM

WHdopmaums, cebpaHa Ype3 4oOpOoBOMHM NPOYyYBaHUA UM NPOMOLMS UK Ype3 U3nona3BaHe
Ha NPOAYKTU UNn yCIyru

3anuc 3a BCEKM MHUMAEHT, Bb3HUKHAN B nomelleHnsi Ha Otis, BbB MM OKONO NPEeBO3HO
cpeacteo Ha Otis nnn B MECTOMOMOXEHME Ha KNMEHTA, ako acaHCbOPbT Ce noaabpXka unm

e npomnssBegeH ot Otis

WHdopmaums 3a nbTyBaHWS 1 pa3xoan, CBbp3aHu ¢ paboTHM 3adaHusl, BKIOYNTENHO
MHcpopMaums 3a Bu3a, NnogpobHOCTH 3a pasxoamTe 3a BCEKU pasxo[, NPpeACTaBeH 3a nnaiwjaHe
ot Otis, kakTo 1 nHcopmaums, cbbpaHa OT 0OANTU, NPOBEAEHM 3a rapaHTMpPaHe Ha cna3BaHeTo
Ha npaBunaTta 3a NbTyBaHe UMu YCroBUsTa Ha JOrOBOP C AOCTaBYUK

MHdopmaums, cbbpaHa KaTo YacT OT 3agaHue Unmn JoCThN OO0 ONpeaeneHn CbopbXEeHUs

Ha knueHTa nnu Otis, kKaTo AaHHM 32 BPEMETO M NoceLaemMocTTa, MHPOoPMaLns 3a 3HaYKN,
CHUMKW, ayamo, Bugeo, bmomeTtpmyHa nHgopmauus (Hanp. NpbCTOB OTNeYaTbk, CKaHNpaHe
Ha npuca nnm pasno3HaBaHe Ha rnac) unm n3nonssaHu reorpadckn gaHHuM 3a
MECTOMNOSIOXKEHNETO 3a onpeaeneHa pons unu 3agaHue, Kato TakoBa cbbupaHe e obae
N3BECTEHO, MPO3PaYHO N CbOBPa3eHo C NPUNOXKUMOTO 3aKOHOL4ATENCTBO

Heobxoaumm npoBepKku, KaTto HanpUMep MeaMUUHCKM Nperneq, TeCcT 3a HapKoTMum (KoraTo

€ No3BOJSIEH0) U MHopMaums 3a BuorpadmyHa NpoBepKa, KakTo Ce U3NCKBA UIK € paspeLLeHo
OT NPUSTOXKUMOTO 3aKOHOAATENCTBO

WHdopmaums, KOATO MOXe Ja Ce U3MCKBA 3a yCTaHOBSIBaHe Ha CbOTBETCTBUE C pa3nopenbute
3a MexgyHapoaHa TbproBus, 3a Aa Bu ce paspelumn gocTsn OO onpeaeneHn TEXHOoMnK,
NPOAYKTU UMK KaKTO MOXeE Aa Ce M3NCKBa 3a onpeferneHo 3ajaHne Unm noceLleHmne CbrnacHo
NPUNOXMMOTO 3aKOHOAATENCTBO

MaeHTudukaumoHH Homepa (MbNHU UK YaCcTUYHK), U34aAeHM OT ObpXKaBeH OpraH, kaTo
JaHbyeH naeHTUdUKaLMoHeH HoMep, uaeHTuduKaunoHeH Homep, onpeaerneH 3a Otis, Homep
Ha coumanHa ocurypoBka/aacTpaxoBaTerieH HoOMep, HOMep Ha LWodgbopcka KHUKKA, BU3a,
nacnopT WInu gpyr AOKYMEHT, n3gageH oT AbpxaaTa

KBanudumkaumm 3a ponsTta Ha JOCTaBYMK, BKIIOYUTENHO NOTBbPXKAaBaHe Ha KOHMNUKT Ha
WHTEpeCcH, KOETO MOXe Aa BKIYBa NpenpaTky Ha TPETU CTpaHu

WHdopmaLms 3a noceTuTenu, BKIHOYMTENHO Yac, AaTa U MECTOMOJSIOXKEHME Ha NOCELLeHNsTa,
MHGOPMaLIMS OTHOCHO M3MOM3BaHO NPEBO3HO CPEACTBO 3a LienmTe Ha NapknpaHeTo, KakTo



1 MHdopMaums, Heobxogmma 3a NoaabpPXKaHETO HA PErMCTPU HA MOCETUTENUTE U 3a
M3BBbPLUBAHE Ha NPOBEpPKa Ha OTKasaHa TpeTa cTpaHa

e Cnucbk C NnogapbLmM, KOUTO MOXe Aa ca 6unu NnpeaocTaBeHy unu nonyyeHun ot Bac
(HOMMHAIHO UK NO ApPYr Ha4MH)

e HdopMaumsa 3a MECTONONOXEHNETO HA ONPEAENEHN CaiTOBE, KOUTO NPEeAOCTaBAaT
6asmpaHn Ha MECTOMOSOXEHNE YCINYrK, KaTo KapTu, 4OCTbN A0 NPUHTEPM Bb3 OCHOBA Ha
MECTOMOOXEHNE UMW HanM4Me Ha KOHPEPEHTHN 3anu HabnM3o, KaTo TakoBa CbOUpaHe Lie
Obae N3BECTEHO U NPO3pavYHo

e WHpopmaums, cebp3aHa ¢ BaweTto yyactme B KOHbepeHUns nnm cpeLla, BKIKYUTENHO, HO He
camo, MHdopMaumsa 3a pe3epBaLlmun B XoTen, MHhopMaLuus 3a NoneTu, BKIKOUYUTENHO NETULLE,
HOMep Ha nofieTa U BpeMeHa Ha npucTUraHe U OTNbTyBaHe, XpaHUTENHU NpeanoYnuTaHms nnm
orpaHuUYeHUs 1 NPUAPYXUTENN NpU NbTyBaHe

e WHdopmaumsi, npegocTaBeHa 3a yrnecHsiBaHe Ha ycryra unm cbaencTeue npu monba, Hanpumep
B CNny4ani Ha 3aTBapsiHe B acaHcbop, obaxaaHe 0o odmc Ha Otis unu 4o Halms KO LEHTbP
OtisLine™

o  UHdopmaums, Heobxognma 3a obpaboTka Ha UCK UNKU NpegocTaBAHE Ha N3UCKyeMU
obesLeTeHns Unu ycnyru, KosiTo MoXke [a BKIHoYBa 34paBHa MHopMauus, ObpXaBHU
naeHTUMKaLUMoOHHN HoMepa, MHbopMaLns 3a MECTOMNOSOXEHWE UK Apyra nHdopmaums,
Heobxoguma Ha Otis 3a npaBunHaTa obpaboTka Ha mcka

e Bcska nHdopmaums, KoATo AafeH YoBeK pelun Aa BKIYM B AOKYMEHT, KOATO € YacT oT
cbaebHo nNpon3BoacTBo, BrtouBallo Otis.

Kak OTIS moxe ga nsnonssa nuyHara uHcgpopmaums, KoatTo cboupa?

Otis we n3nonsea BawaTta nuyHa nHdopmaums camo 3a 3akOHHM BM3HEC uHTepecu, 3a ga
N3NbJIHW NPABHO 3a4bIHKEHNE UNKU 3a U3MbIHEHNE HA AOTOBOPHUTE HU 3a4bIMKEHNS, KAKTO

€ ONMcaHo B HACTOALWOTO YBeaomreHue 3a rnobanHa HENPUKOCHOBEHOCT Ha NINYHUSA XXMBOT Ha
Otis. Tvn kaTo TOBa YBegomreHne 3a noseputenHocT Ha Otis nokpuBa ronsiMo pasHoobpa3aue
OT cuUTyaumu, MOXe ga uma nsbpoeHn ynotpebu, KoMTo He ce oTHAcAT 3a Bawarta KoHkpeTHa
cuTyaums. CBbpxKeTe ce C Hac No HavMHa, onucaH B pasagena “Kak aa ce cebpxeTe ¢ Otis” no-
aony, ako nmate Bbnpocu. Otis nma npaso Aa usnonssa gaHHuTe Bu c uen:

o [lpoBexaaHe Ha pegoBHM BM3HEC onepauun, BKITIOYUTENHO yNpaBreHne Ha HawmnTe JOroBOPHU
aHraXXUMeHTU, 3a4bIDKEHMATA HA KbM PerynaTtopHu opraHym U UHCTUTYL MK, ynpaBrneHne Ha
JOCTaBUYMLUTE, QHTXMPAHOCT Ha KNNMEHTUTE U pa3paboTBaHe Ha HOBW MPOAYKTU U YCNyru

o [lpepocTaBsiHe Ha nouckaHaTa oT Bac nHdopmaums, apTukyn unu ycnyra, Kato ToBa MOXe
0a BKNioYBa N3MNon3BaHETO Ha AaHHM 3a reorpadCKoTO MECTOMOMOXEHWE 3a onpeaeneHn
NPUNOoXeHUs C Lien ynecHsBaHe Ha yCnyru, kato npeaocTaBsiHe Ha AOCTbM A0 crpaja unm
acaHCcbOop MW paspellaBaHe Ha MHTerpmpany yHKLMM Ha HALIMTE aCaHCbOPHU YCITyTy

o [lpepocTtaBsiHe Ha NepcoHanmn3nMpaHu ycnyru n CbabpxaHue, NoaxoasLo 3a BawinmTte KOHKpeTHU
HY>XOW N MHTEpPECK

e YnpaBneHue Ha HaluTe nokarnHu U LeHTpanuanpaHu onepaTtmBHU 6a3un AaHHW, BKNIOYUTENTHO, HO
He camMo, UHCTPYMEHTUTE HM 3a NraHupaHe Ha kopnopaTtueHu pecypcu (ERP), knueHTckaTta Hu
0asa gaHHM 1 6asaTta gaHHKM Ha Hawwus ko ueHTbp OtisLine™

e OueHsiBaHe Ha ePeKTUBHOCTTA Ha HaLUNTE MapKETUHIOBM KaMMaHUM 1 KaMnaHun B colpnanHmTe
MPEXM, MONE3HOCTTA Ha HalIMTe NPOAYKTM U YCIYrn (BKITFOYUTENHO NPUIOXEHUSITA HU) Ype3
npocnegsieaHe Ha ePEKTUBHOCTTA, OL|EHKa Ha aHraXnpaHoCcTTa U NpoBexaaHe Ha GuaHec aHanmam

o PaspaboTBaHe Ha HOBW NpeanoXeHus, nogobpsiBaHe Ha KAYECTBOTO Ha NPOAYKTUTE HU,
nogobpsiBaHe Ha NepcoHanM3nMpaHoTo NOTPebUTencko n3xmnesaeaHe 1 No-gobpa NoaroToeka Ha
ObaeLm NpoayKTH U CbAbpXKaHWe Bb3 OCHOBA Ha KONEKTUBHUTE UHTEPECU Ha NoTpebutenuTe Hu



YnpaBneHue Ha dakTypu 1 NrawaHns KakTo 3a CMETKM 3a nnallaHe, Taka v 3a CMeTKM 3a
nonyyaBaHe
PearvpaHe Ha cuTyauum, anarawy Ha puck 3gpaBeTo unu 6esonacHoOCTTa — KakTo Npu cneLwHn
cryyaum, Taka 1 npy BbBexaaHe Ha nHuumaTuem 3a 6esonacHocT
MpenocTaBsHe Ha Nporpamu 1 ycnyri 3a 3gpase M 6€30MacHOCT, BKITIOHYUTENHO TECT HA HAPKOTMULM
(ToBa MOXe [Aa BKMOYBa 34paBeH Npernes Ha MACTO, EXXErOAMLLHM 34paBHU YOAOCTOBEPEHWS, KAaKTO
Ce U3NCKBa OT 3aKOHa B HAKOW OPUCOUKLMM, U TECT HA HAPKOTULIM, KOTraTo € paspeLLEHO U ce cyuTa
3a NoaxoasaLLo unm Heobxooumo)
YnpaeneHve Ha usmnyeckaTa CUrypHOCT, BKIIOYUTENHO U3aaBaHe Ha KOHTPON 3a A4OCTbM
M rOTOBHOCT 3a beAcTBus
YnpaeneHuve, nogabpxaHe 1 obesonacsBaHe Ha CUCTEMUTE 3a MHPOPMALMOHHU TEXHOMOTUN,
KaTo KOMMITbPHU MPEXWU, UMENI, UHTePHET AOCTbN U AOCTbMN A0 HallMTe CUCTEMU, CBbP3aHu
C NPOAYyKTUTE, KaTo TakaBa AeNHOCT BKIOYBa

o [MpoBepka Ha BalwaTta camMoNMYHOCT C LieN KOHTPOM Ha JocTbna U 3awuTa 3a
KOMMIOTbPHU U APYTY CUCTEMU
[ocTbn A0 MHTEPHET, MHTPAHET, UMEN, COLNANHN MPEXM U OpYri eNeKTPOHHU CUCTEMU
CkaHupaHe 1 aHanm3 3a BUpycu, HepaspeLleHOo NPOHNKBAHE U BbTPELLHK 3annaxu
Cb3agaBaHe 1 aHanv3 Ha PerncTpu 3a LenuTe Ha 3alimMTaTta U NOMOLLHUS LEeHTLP
MpenoctaBsiHe Ha NogapbXKKa Ha NOMOLLHWUS LIEHTbP M AeNHOCTI No noaapbXKka Ha
cuctemara
ApxuBupaHe 1 Bb3CTaHOBSIBaHE Ha AaHHM U NPefoCcTaBsiHe Ha yCnyru 3a
Bb3CTaHoBsiIBaHe npu 6eAcTBus

O O O O

O

MpoBexgaHe Ha OTYMTaHE N CTaTUCTUYECKM aHanM3, BKITYUTENHO rnobanHo onpegernsiHe
4yncneHocTTa Ha nepcoHana, gemorpaddCku AaHHW 1 CBbp3aHa MHpopMaLuua 3a pasxoamTe
HabntogeHne Ha npocneasiBaHe Ha MECTOMOSOXKEHNETO, NPOABLIPKUTENHOCTTA U ApYTK
TenematuyHu JaHHW 3a onpegeneHn akTUBM U NPUITOXKEHMS 3a YNpaBrieHne Ha NpegocTaBsHnTe
ycnyru, 3awmrarta, 6esonacHocTTa, epekTMBHOCTTa 1 BalweTto ynecHeHne

OcurypsiBaHe 1 NOTBbpXXJaBaHe Ha Cna3BaHETO Ha MEPKUTE 3a KOHTPOJT Ha BHOCA, M3HOCAa

1 OpYrM MEepKM 3a KOHTPOJT Ha MeXayHapodHaTa ThProBus, BKIOYUTENHO yrpaBneHue Ha
perucTpaumm n paspeLueHns, JOCTbNa A0 KOHTPONMPaHU TEXHOMOMMM W/ Unn CTOKMN U NpoBepka
Ha CaHKUMOHMPaHU Ninn OrpaHNYeHn AbpXKaBu UNn TPETU CTPaHW.

OTtroBapsiHe Ha BbMNPOCK MO OTHOLLEHWE Ha eTUKaTa, MPUTECHEHUS U OMNMakBaHUS

V3BbpLUBaHE Ha OOMTK, NPErfneamn 3a CbOTBETCTBME U BbTPELLHU pa3crefBaHus (BKITOYUTENHO
TakvBa, NPOMU3TUYaLLM OT TBbPAEHUS, NPEACTaBEHN HA HALLETO BHUMAHMWE) C Lier rapaHTupaHe
1 NOTBbPXKAaBaHe Cna3BaHETO Ha NPUNOXMMUTE NpaBuna, Hapeabu 1 3aKoHU, ETUYHU BBMPOCH
N TbProBCKO CbOTBETCTBUE U AOKIaABaHE Ha NPOM3THUYaLLM OT TOBA KOHCTaTaumMn U paskpuTus
npes HalweTo pbKOBOACTBO, OPraH Ha yrnpaBreHue, KoraTo € NoaxoAsiLlo UM ce N3MCKBa Munu

e uenecbobpasHo 3a perynaTtopHUTe opraHu

OueHka u goknagsaHe Ha KOH(IUKTM Ha MHTepecK (BKNOYMTENHO nNpocneasBaHe Ha busHec
nogapbLim)

AppecupaHe Ha npobrnemu, cBbp3aHu C OKONHaTa cpefa, 3gpaBeTo u 6esonacHocTTa,
BKITIOYUTENHO NCKOBE 3a HapaHsABaHWS 1 LWEeTW U NpunaraHe Ha KOHTPOIHU MEPKM U Kopurnpawim
nencTeus

MpensassaBaHe Ha, 3aWuTa cpeLly 1 4oroBapsHe Ha MCKOBE, KOETO MOXe [a BKIoYBa CbAebHM
cnopoBe, apbuTpaxHn, agMUHUCTPATUBHW UMW perynaTopHyn Npoueaypu, BKIIOYUTENHO, HO He
camo, npeaxoxaally cnopa AeNHOCTH, KaTo Hanpumep NocpeaHM4ecTBo, OTKpUBaHe U cbbrpaHe
Ha fokasaTencTea

ObesonacsaBaHe 1 3allMTa Ha NpaBa Ha UHTeNeKTyanHa cobCTBEHOCT, BKITOYUTENHO, HO HE
CaMo, NaTEeHTHW 3asBKM

lMporHo3upaHe v nnaHnpaHe Ha HawuTe Gu3Hec onepayun

lMnaHupaHe, oLueHsABaHe MUK U3MbIIHEHWE HA CrMBaHUSA, NpuaobrBaHus, ocBoboXaaBaHe OT
aKkTMBM (BKIIOYMTENHO KOMMMEKCHa NpOBepKa U AEWHOCTU 3a UHTerpaums)

MognomaraHe Ha npogaxbaTa unm NPexBbPIISHETO Ha HallaTa TbProBcka ENHOCT UMW aKTUBK
WINn YacT OT TAX (BKITHOYMTENHO NP HECBHCTOSATENHOCT)



e YnecHsiBaHe Ha ynpaBrneHNeTo Ha MHBECTUTOPUTE U AEWHOCTUTE, CBBP3aHM C yCryrute 3a
WHBECTUTOPW
YuyacTve ¢ AOKYMEHTW B TbProBCKM acoumaumnm n npoecnoHanHn opraHnsaumm
ALMUWHUCTPMPAHE HA MaPKETUHIOBM KaMMNaHuW, KammnaHum 3a npogaxoun 1 npoyysaHus cpes
KnmeHTuTe

e YnpaBnsiBaHe Ha CbBMECTHU NPeANpUATUS, KaHanu 3a AUCTPUOYLIMS N OTHOLLEHUS
C nNpeacTaBuUTENN Ha npogaxobuTe

o KakTto e pasymMHO npeaBMAEHO UMK KaKTO € U3PUYHO paspeLleHo OT NPUNOXMMOTO
3aKkoHO4aTencTBo unu Hapenba

Otis uma npaBo ga npexsbpngd BawmTte gaHHU Ha TpeTu CTpaHu, kouTo nomMarat Ha Otis ga
OCbLLECTBsIBa CBOSITA ThbProBCcka AEMHOCT, KakTo e onucaHo Tyk. Otis o6aye HAMa ga npoaasa
Bawute gaHHu.

U3nonaea nu Otis Bawata nu4yHa nHcpopmaumsa 3a Bpb3ka ¢ Bac?

[a. OcseH 3a Bpb3Ka ¢ Bac, kakto e onucaHo no-rope, Otis nma npaBo CbLUO A4a U3nonaea
MHdopMaumsTa, KOSTo cbbupa, 3a KOMyHMKaLmMsi ¢ Bac OTHOCHO HOBU M NPOMEHEHWN NPOOYKTU
n ycnyru, npegnaranu ot Otis, unu gpyru cneumanim ogeptn nnm koHkypeu. Otis nma npaso
Aa nsnonasa nHpopmauusaTta, 3a ga Bu ysegomsasa no noBoa onaceHus 3a 6e3onacHocTTa.
Pas3bupa ce, Otis wwe rapaHTupa, 4e BCska MapkeTUHroBa KoMyHukauus we Bu npepocraes
OMpOCTEH METOA 3a OTKa3BaHe Unn oTnuceaHe OT GloneTuHa.

Cnopensa nu Otis Bawarta nHdgopmauunsa ¢ Tpetu nmua?

Otis HaAamMa ga npogaea Bawarta nuuHa nHdopmauums. Otis nma npaeo ga cnogens Bawarta
nu4yHa nHdopmaumnsa n3BbLH rpynata ot pmpmmn Ha Otis ¢ uen:

e [JloctaBuunum Ha ycnyru, kouto Otis e aHraxxmpana 3a U3BbpLUBaHe Ha YCnyrn OT Halle
UMe U OT UMETO Ha KINMEHTUTE HW Ha crpagmn CbrnacHo JOroBop, KOWTO orpaHMyasa
no-HaTaTbLWHOTO cnogensiHe Ha BawaTa nHgopmaLms, OCBeH 3a U3BbpLUBAHE Ha
yCryru, LOroBOPEHN OT Hac, UK KakTo MoXe Aa 6bAe N3nMCcKaHo C uern cna3saHe Ha
3aKOHOBUTE N3NCKBaAHUS, HAaNpUMep 4oCTaBYMUM Ha ycryrn B obnaka, JOCTaBuMUM Ha
cucTemMn n coptyep munm BU3HeC KOHCYNTaHTMK.

e CnasBaHe Ha 3aKOHOBM 3a4b/MKEHUS, KaTO HanpUmep 3a OTroBOP Ha HaANEXHO
3aKOHOCBHOOPA3HO MCKaHe OT Npasonpunarally v apyrn AbpXKaBHU perynaTtopHu OpraHu;

o PascnegsaHe Ha nogosvpaHa unv AencTBUTENHa HeeTU4Ha Unn He3akoHHa OEeNHOCT;

e [lpepoTBpaTtaABaHe Ha (PM3N4ECKM HapaHsBaHWA UK oMHaHCOBM 3arybu; nnm

e [lognomaraHe Ha npogaxbaTta unn NpexBbpiAHETO Ha HallaTa TbProBcka AEeMHOCT UMnn
aKTVMBW UINN 4acCT OT TAX (BKMIOYMTENHO NPU HECBHCTOSATENHOCT). rapaHTupaHe Ha
npaeaTa 3a goctbn Ao Otis Mnn KNMeHTCKN CbOPbXEHUS 3a NepcoHarna Ha HawuTe
JOCTaBuYNLM U NOOUINMBAHUTENU;

Mo oTHOLWeEHWe Ha nuua, komTo B3anmogencTeat ¢ Otis B canToBe Ha coLmanHi Mpexu,

Otis nma npaBo ga paskpuea BalwaTta nnuyHa nHdgopmaums Ha KOHTaKTU, CBbp3aHn ¢ BawwmnTte
akayHTM B cCOLManHUTE MpPEeXu 1 akayHTu B coumnanHute mpexn Ha Otis, Ha apyrn notpebutenu
Ha yeb canToBe 1 Ha gocTaB4YMka By Ha akayHTM B coumanHuTe Mpexu BbB Bpb3ka ¢ BawaTta
OEeNHOCT No CNoAeNsaHe B coumnarniHm Mpexu , Tbii kaTo ce oTHaca Ao Otis, BKIOYMTENHO BCUYKK
TOMOOMNM UK CbCTE3aHUSA, B KOUTO MOXE [a Ce BKIUNTe B Halwms canT. Ako nsbepete ga



nybnukysate nHdopmaums B Tabna 3a cbobLieHus, YyaT, cTpaHuum ¢ npocunn, 6norose

W opyru ycnyru, B KOMTO MOXe Aa nyonukyBaTe nHopmaums u matepuanm (BKIOYMTENHO,

HO He caMo, HalMTe CTPaHULUM B COUMarnHnTe Mpexn), KomyHukaumaTa, pasbupa ce, e ce
ypexaa OT yBeJOMSIEHMETO 3a NOBEPUTESTHOCT Ha NNaTOPMUTE Ha COLMAITHUTE MPEXM,

B KOMTO € nybnukyBaHo BaweTto cbabpxaHue. Otis He HOCKM OTFOBOPHOCT 3a Te3u nNratdopMu.

MpexBbpna nu Otis nuyHaTa MHopmMauunsa B Apyru AobpxaBu?

Tbn kato Otis e rnobanHa doupma ¢ MECTOMONOXEHNSA B MHOFO pasnnyHn AbpXaBu, UMame
npaeo ga npexebpnsame BawaTa nHdopmMaumsa oT e4HO IpUandecKko nuue Ha gpyro Unmn ot
e[lHa ObpXaea B Apyra, 3a Aa nocturHem uenute, nocodeHu no-rope. e npexsbpnvm Bawarta
nn4yHa nHdopmMmauuns B CbOTBETCTBUE C MPUIIOKUMUTE 3aKOHOBU N3NCKBAHUS.

Otis n3nonsea HanM4yHM NPaBHU MEXAHU3MM 3a LeNUTE Ha 3aKOHOCbOOPAa3HOTO TPaAHCIPAHUYHO
NpexBbprsiHe Ha NYHa NHOpMaLMS.

Mo kakbB HauuMH Otis nanonssa GUCKBUTKN UNU ApPYru
npocneasBalin TeXHOMOrMn?

Otis nma npaBo Aa nsnonssa 6UCKBUTKM B cBOUTE yeb canToBe 1 NpunoxeHns. buckentkute ca
Marikvy TEKCTOBM pannoBe, n3npatlaHn OO U CbXpaHsiBaHU Ha KOMMNIOTPUTE Ha noTpebutenute,
KOMTO No3BoNisiBaT Ha yeb canToBeTe Aa pasno3HaBaT NnoTpedbutenuTe npu NOBTOPHO
noceLleHne, ynecHsiBaT 4ocTbna Ha notpebutennte ao yeb cantoeeTte 1 No3BonsieaT Ha yed
canToBeTe Aa cbbupaT 0606L1EeHN AaHHKU € uen nogodpeHns Ha cbabpXKaHMeTo. buckeuTkuTe
He noBpeXgaT KOMNITPUTE unu annnoBeTe Ha NnoTpebutenute. AKo He xenaete OMCKBUTKUTE
Aa ca JOCTbMHM 3a TO3M UNN KOWUTO 1 Aa e apyr yeb cant nnm npunoxeHune Ha Otis,
KopurmpamTe HaCcTponKkMTe Ha Bpay3bpa Cu Unn cuctemaTa B €M1eKTPOHHOTO YCTPOWCTBO, 3a Aa
OTXBbpAMTE Unu 3abpaHnTe n3non3BaHeTo Ha BuckBuTkM. OBGbpHETE BHUMAHKNE, Ye N0 TO3M
HaYMH MOXe [a HapyLUMTEe NN HaMbHO Aa 3abpaHnTe Bb3MOXHOCTTa Aa u3nonssaTe NbiHaTa
byHKUMOHANHOCT Ha yeb canToBe, KOMNIOTBPHU 1 MOBUNHKN NpunoxeHusa Ha Otis n nnaTopmm
Ha coumnanHn Mpexm.

Korato cte B yeb cant Ha Otis, Tpsibsa ga 3HaeTte, ye Otis cnegm mogenuTte Ha NnoTpedbuTenckm
TpadumK cnpsaMo: nMe Ha JOMEWHa, TMM Ha Opayabpa, AaTta 1 Yyac Ha JocTbna v npernegaxHu
cTpaHuun. Tasn nHdopmauma ce cbbupa ¢ uen onpeaensiHe 6pos Ha noceTUTENUTE Ha
HawwuTe yeb canToBe 1 onpeaensHe Ha obnacTute, KOMTO NOTpebuTenuTe Hammpar 3a
nonesHu. Otis nanonsea Ta3n nHopmaumsa 3a nogobpsieaHe Ha paboTaTa Ha noceTuTenuTe

1 no-gobpa nogrotoBka Ha 6bAELLOTO ChabpXaHue. [NoceTnTenaT Ha Hawwms yeb canT moxe
Aa 6bae noMorneH ga npegocTaBsun NMYHa nHopmaums. B To3m cnyvan cbbupaHeTo Ha nuyHa
nHdopmaums we 6bae npo3spadHo 3a Bac. e By 6bae npegoctaBeHa Bb3MOXHOCT a He
crnogensiTe TakaBa fiMyHa MHoOpMaumsa, HO MManTe nNpeasua, Ye pewexHveTo Bu ga He
npegocraBsTe onpegeneHa nHdopmMmaumusa Moxe ga Hamanu QyHKUMOHANHOCTTa Unn gopu

Aa orpaHnyM Bb3MOXXHOCTTA [a y4acTBaTe NMbfHOLEHHO B NPeAnioXeHnsTa Ha canTa.

BawwmaT goctaBumk Ha MOBMMHM YCNyrn CbLLO MMa NpaBo Aa HarnoXu co6CTBEHM npaBuna 3a
NOBEPUTENHOCT NP N3NON3BaAHETO HA HEFOBOTO YCTponcTBo. Otis He HOCKM OTrOBOPHOCT 3a



N He KOHTpONMpa HavmHa, No KONTO ApyrnuTte Moxe Aa cbbupaT n obpaboTteaTt nuyHaTa Bu
MHdopMaums.

KakBo Tpsi6bBa na 3HaeTe OTHOCHO BPb3KUTE Ha TPETU CTPaHMu,
KOMTO MOXe Aa ce nokassBaT Ha To3u yeb canut?

B Hsikon cnyyam Otis nma npaBo Aa npefoctaBu Bpb3ku KbM yeb cantoBe, KOMTO He ca
KoHTponupanu oT Otis, konto Otis e NonoXu pasyMH1 yeunmsa ga ngeHtnduumnpa kato
TakmBa. Otis ob6aye He KOHTponNMpa Te3n yeb canToBe Ha TPETU CTPAHMN N HE MOXE [a HOCH
OTFOBOPHOCT 3a CbAbPXaHNETO UMY NPaKTUKUTE 3a NOBEPUTENHOCT, KOUTO U3NON3BarT.

3a KakbB nepuop cbxpaHsaBa Otis Bawara nuyHa nHdopmauma?

Otis we 3anasu nuyHaTa MHOpMaLMS TONKOBA AbNIO, KONKOTO € HeobXoaAMMO, 3a Aa U3MbIHK
CBOMTE AOrOBOPHM M 3aKOHOBM 3a4bIiMKEHUS. AKO NUYHaTa MHopMaLms He e NpegMeT Ha
[JOroBOPHN UNK nNpaeHu 3aabimkeHus, Otis e 3anasu AaHHUTE TOMKOBA AbMro, KONKOTO

€ HeobxoauMmo, 3a MbpBOHAYanHaTa Ler, 3a KosTo e 6una cbbpaHa. Beaka nuyna
nHopmaums, cbbpaHa OHManH OTHOCHO NOTPebuTEeN, KOWTO HE € MoNy4Yun AocTbn Ao yeb
canT, NpUNoXeHne unm megueH cant Ha Otis, we 6bae n3TpuTa oT HawuTe hannose

B pa3yMeH Nepuoa oT BpEME, OCBEH aKo He € 3abpaHeHOo OT NPUITOXNMOTO 3aKOHOAATENCTBO
nnn e HeobxoaMMo 3a U3MNbITHEHME Ha JOrOBOPHUTE HU 3a0bIKEHMS.

KakBu ca onuuute Bu 3a n3dop no otHoweHue Ha Bawara nuyHa
nHcdopmauuna?

KbaeTto e Bb3aMoxHO, Otis e B/ NpefocTaBsa Bb3MOXHOCT [a pelnTe ganv ga npegocrasaTe
BawaTta nuyHa nHgpopmaums. Bb3amMoXHO € Aa Bb3HUKHAT 06CTOATENCTBA, NPU KOUTO HAMa Aa
Bu 6bae npegocTtaBeH nsbop, HanpMmep 3a uenute Ha curypHocTtTa Ha UT, kaTto npoBepka

3a BMpYCK U 3noBpeaeH codpTyep 3a nuua ¢ 4ocTbn Ao mpexute Ha Otis. Hakou topucamkumm
AaBaT nNpaBa Ha nuuara, BKMOYMTENHO NPaBoOTO A U3UCKBAT AOCTbIM, KOPEKLMN

N aKTyanusaumun Ha nudHaTa nm nHgopmauus. Otis we npegoctaBsa 6bp3 OTroBOP Ha NOAO6HM
3asBKM U LLIe Cna3Ba BCUMYKM 3aKOHOBW M3NCKBaHWS, CBbP3aHu € NndHata Bu nHpopmaums.

Otis e NonoXxu pasyMHU YCUnus, 3a Aa aktyanuaupa nHgopmaumsaTa CBOEBPEMEHHO U1, KOraTo
TOBa Ce M3NCKBa OT 3aKOHa, e npemaxsa nMyHaTa Bu nHgpopmaums ot carninosete Ha Otis.

C uen 3awmTa Ha noBepmuTenHocTTa n 6esonacHocT Ha noTpebutenute Otis we npegnpueme
CTBIMKM 3a NPOBEPKA HA CAaMOSIMYHOCTTA Ha NOTpebuTensa, npeaun Aa U3NbIIHU NOMCKaHaTa
npomsHa. 3a 4OCTbN, MPOMAHA UNn n3TpueaHe Ha BawaTta nuyHa nHdopmauus, 3agasaHe Ha
BbMpPOCK NN n3passiBaHe Ha onaceHus uanpateTe nmenn go Otis: privacy@otis.com. Hakou oT
HawwunTe yeb canToBe, NPUNOXEHMS U akayHTU B COLMANHNTE MPEXu No3BonsBaT Aa npaBuTte
KopeKuun OUpeKTHO B canTa, 6e3 aa e HeobxoauMo aa ce cBbp3BaTte gonbrHUTeNHo ¢ Otis.

B onpeneneHu abpxasu, KaTo HanpuMep Te3n B EBponelickus cbio3, uMaTe npaBoTo Aa
nogageTe xanba oo Balwms HauvoHaneH unv obpXxaBeH opraH 3a 3almuTa Ha aHHUTE, KOWTO
MOXe [1a € U3BECTEH CbLLIO KaTo HAJ30PEH OpraH.

Nmante npeasna, 4e BbnpeKkn HaeTo cbaencTene npwn 3antaTta Ha JIMYHUTE OaHHU, OT Bac
3aBuUCK Oa 3allnTuTe naponnte Cu n apyrm VIﬂeHTI/Id)VIKaLI,I/IOHHI/I AaHHM 3a A0CTbhN OT Apyrn nuua.
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MHOPOPMALIUA 3A ONPEOENEHU TPYIMU XOPA

3a husnyecku nmua ot KbHEeKTUKBLT U ocTaHanuTte Yactu Ha CALL

Otis He cbbOMpa HoMepaTa Ha coumanHUTe OCUIypPOBKM Ype3 cBouTe yeb cantose mnm
npunoxeHus. Bbnpeku ToBa Otis cbOMpa HoMepaTa Ha coumanHMTe OCUIypoBKM, ako ce
N3NCKBa OT 3aKOHa, KaTo Hanpumep 3a gaHbyHu uenu. Korato Otis cbbupa n/mnu nanonsea
HOMepaTa Ha coupanHu ocuryposku, Otis e nonara Hy>XXHWUTe rpuXKM, KaTo 3almTasa
noBepuTeNHOCTTa, orpaHM4aBa cboupaHeTo, rapaHTUpa A4oCcTbMa Npy HeobXoaMMOCT, Npunara
NOOXOAALUMUTE TEXHNYECKU NPeanasHu MEPKU U OCUrypsiBa NPaBUIHOTO YHULLIOXaBaHe.

3a xutenute Ha KanudopHusa

CobrnacHo 3akoHa 3a 3awmTa Ha noTpebutenute Ha KanndgopHus (CCPA) xutennte Ha
KanudopHusa nmat onpegeneHn npasa no OTHOLLEHWE Ha CBOSITA NMMYHA MHopMaLms,
KaKTo € n3bpoeHo B paxxgaHckna kogekc Ha KanndopHus B pasgenu 1798.110. 1798.115
n 1798.125, kaTo Te BKMNOYBAT NPaABOTO Aa:

e uM3McKBaTe NoApobHOCTU 3a NuvHaTa nHdopmaums, kosato Otis nputexasa 3a Bac,
BKMIOYMTENHO KaTeropmmte nHopMaums, LenTa, 3a KOSTo S u3non3same, ¢ Koro
s1 cnogensime, KakTo U KOHKpeTHa MHopMaumsi, ako MMa TakaBa, KOsiToO MMame 3a
Bac kaTo domanyecko nuue;

e M3KCKBaTe N3TPMBAHETO Ha Bawnte gaHHu; n

e napete ykasaHus Ha Otis ga He npogasa Bawwute gaHHn, (SABEJIEXKKA: Otis He
npoAasa nu4yHa MHopmaums).

3abenexka: NpaBaTta B TO31 pa3gen OT HaweTo YBegoMIeHne 3a nosepmtenHocT Ha Otis
He 06xBaLaT xu1Tenute Ha KanndopHua, KoUTO kaHguaaTcTBaT unmn B3ammogencrteat ¢ Otis
KaTo cnyxutenu unu takuea, npy komto Otis pasnonara ¢ BawaTta nHdopmaums nopagm
B3aMMOOTHOLLEHUsATa By ¢ HawmTe cnyxuTtenu (HanpMMmep YneHoBe Ha CEMENCTBOTO,
nony4yaBalLy 34paBHM 06e3neYeHns Unm CneLHN KOHTaKT), U3NbAHUTENW, KaHAMAATH 3a
paboTa unu TakmBa, YMATO MHOPMaLUSA MMame Nopagu B3aMMOOTHOLLEHUS C HALLUTe
KaHOangaTtv 3a paboTa (KaTo Npenopbku), KakTo 1 nuua, YMaTo nHdopmaumnsa nputexasame
B pe3ynTaTt Ha B3aMMOAENCTBNE MeXOY CTOMaHCKM CybekTu (Hanpumep nepcoHan Ha
THProBCKU KIMEHT UM JOCTaBYUK).

AKO MmaTte BbNpoCcu Unmn onaceHms unmn buxte nckanu ga ynpaxHuTe npaearta cu, npeaBnaeHn
B AadeHa pasnopenba, Tpsbea ga ce cebpxeTe ¢ Otis upes obaxagaHe Ha 833-833-3001 unu
no nmenn: privacy@otis.com.

MocoueTe BawweTo nme, HaunH 3a Bpb3ka ¢ Bac (kato nmenn agpec) ot ctpaHa Ha Ofis,
oTHoweHus ¢ Otis (knneHT, npogaead, 06LL NOTpebuTen) N KOHKPETHUTE OENCTBUS, KOUTO
buxte nckanu ga npeanpuemem. LLe tpsibea aa notBbpAMM Balwarta camonuyHocT 1 ga
onpedenum Kakea fim4yHa MHopmMaumsi, ako MMa TakaBa, MoXe Aa MMame 3a Bac. Lle
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OTroBOpuUM B paMKuUTE Ha 30 aHn Ha BawleTto 3anuTBaHe. B Hsakon Clny4an Moxe fa He CMe
B CbCTOAHME Oa ce c1:o6pa3v|M ¢ BaweTo nckaHe, Ho ToraBa e Bu npegocrtasnm 00OCHOBKa.

Otis Hama ga npogaBa BawuTe nnu4HM AaHHW, HO MOXe [a MM cnogens ¢ TpeTu CTpaHu,
KakKTo e ornucaHo no-rope B pasgena Ha teau lNpasuna 3a noseputenHocT Ha Otis ¢ umeTto
Cnopgens nu Otis Bawarta nHhopmaumsa ¢ Tpetu ctpaHmn? Korato cnogensame c TpeTtu
CTpaHu, TOBa LU Ce U3BbpPLUBA NPW YCrOBUSA, KOUTO OrpaHn4YaBaT TOBa, KOETO JOoCTaBYMLnTe
HW MoraT da npasAT ¢ nnyHaTa Bu nHdopmaums.

OcBeH ToBa KannopHUNCKNAT 3akoH ,Shine the Light* npegocTtass Ha xutenute Ha
KanndopHusa npaBoTo Aa nouckaT, Ha roguwiHa 6asa, nHdopmauma 3a HadmHa, no konto Otis
cnogens nMyHa nHpopmaumsa ¢ Apyrn npeanpuaTnd 3a TeXHN COOCTBEHM LieNn Ha ANPEKTHUS
MapkeTuHr. Hune obaye abpxum ga 3Haete, ye Otis He cnogensa BawaTa nuyHa nHgopmaums
C ApYyrv NpeanpusTus 3a Lenute Ha COBCTBEHMSA UM OUPEKTEH MAPKETUHT.

3a nuua B AbpKaBM CbC 3aKOHU 32 NOBEPUTENTHOCT
(BknrouutenHo EC)

MmaTe npaBo ga nogagete xanba oo Bawwnsa HaunoHaneH unv gbpXXaBeH opraH 3a 3awmra
Ha JaHHUTE, KOMTO MOXE [a € N3BECTEH CbLLO KaTo Haa30peH opraH. MimaTe cbLlo Taka
npaeo (a) ga oTTernuTe cbrnacuneTo cu, (6) aa nanckarte OCTLN 4O U KOPUTMPaHEe NNnu
n3TpuBaHe Ha Bawarta nnyHa nHgopmauuns; (B) Aa namckarte orpaHM4yaBaHe Ha
obpaboTBaHeTO UK Aa Bb3pasuTe cpelly obpaboTBaHETO Ha onpeaeneHa nMyHa
nHdopMaums 1 (r) aa nsmckate NPeHOCUMOCT Ha AaHHUTE NpU onpeaeneHn obcToATeNCTBa.
Otis Hama ga n3nonsea Bawwnte gaHHM Npy aBTOMaTM3MpaHO B3EMaHE Ha peLUeHUs Unu

3a uenu, konto He ca Bu onosecteHn. 3a aa ce cebpxeTe ¢ Otis OTHOCHO Te3n npaea, 3a
KOHKPETHM NoapoOHOCTK 3a agMMHMUCTPATOpa Ha JaHHM UNK 3a BPb3Ka C MecTHUst Cnyxnten
no 3awimTa Ha JaHHUTe, U3Mon3BanTe UMenn agpeca privacy@otis.com 1 HUE e Haco4Ynm
BaweTo 3anMTBaHe KbM NPaBUIHOTO NULLE.

3a poauTenu 1 3aKOHHN HaCTOMHULUM

Bbnpekn ye yeb cantbT Ha OTIS He e Haco4veH kbM geua, OTIS ce aHraxvpa ga cnassa
BCUYKM MPUMIOXKNUMM 3aKOHU U U3NCKBAHUSA, KAaTO HanpumMep 3akoHa 3a 3alMTa Ha
HENPUKOCHOBEHOCTTA Ha NUYHNA XNBOT Ha AeuaTta oHnawmH B CALL n O6wnsa pernameHT

3a 3awmTa Ha gaHHuTe (GDPR) B EBponenckus cbio3 (koraTo e B cuna). OTIS He cbbupa
YMULLINEHO MHpopMaums OT aeua nog 13-roguiiHa Bb3pacT (C U3KINIYEHNEe Ha 3aBUCUMUN OT
cnyxutenu nuua unun apyrm 6eHedonumnepn). Ako OTIS Hayuu, 4Ye e npegocTaBeHa NMYHa
MHdopMaUms, OTHacsLWa ce A0 AeTe Ha Bb3pacT nog 13 rogmHu (pasnuyHa oT Tasu Ha
3aBUCUMM OT CIYKUTENM Nnua unu apyrmn 6eHedmumepmn, BKNIOYMTENHO CTUNEHAMAHTN NN
nonyyunu Harpagwm ot Otis), OTIS we n3tpue Ta3nm nHpopmMaLumsi OT CBOUTE CUCTEMM.
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Mo kakbB HaumMH Otis MoXe Aa npomMeHs Te3n npasuna?

Tvn kato Otis paswmpsea n nogobpsiea To3m yeb canT, MOXe Aa Ce HarnoXu ga akTyanmampave
Te3n npasuna. HactosiwumTe npaBuna Moxe Aa ce NPOMEHSAT nepruoanyHo 6e3 npeasapuTernHo
nssectme. HacbpyaBame Bu fa npernexgare nepnoanyHo Tesu npasuna 3a npoMeHMU.
CobliecTBeHUTe NpoMeHu e 6baaT NoCoYeHM B ropHaTa YacT Ha npasunaTa. Nmante
npeasua, Ye cbrnacHo Hosust CCPA (3akoHa 3a 3awmTa Ha notpebutenute) B KanudopHus

Ce M31CKBa OT HacC Aa npepasrnexgamMe 1 aktyanmampame HacTosAwoTo YBegoMneHue 3a
NOBEPUTENHOCT BCsIKa roguHa.

Kak moxeTe na ce cBbpxete ¢ Otis?

AKO nmaTe BBbMPOCK BbB Bpb3Ka C NpaKTUkuTe 3a noBeputenHocT Ha Otis kaTo uano, nsnpartete
nmenn go: privacy@otis.com . inn Hu ce obagete Ha 833-833-3001.

MocnenHa aktyanusauus: 28 aHyapm 2020 r.
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