[ nobanbHe cnoBilweHHS Woa0
koHiaeHuinHocTi Otis

BcecgiTHa kopnopauis OTIC, it govipHi n adininoeaHi nignpuemcTtea (pa3om — «komnania Otisy)
noBaxatTb Ballly KOHDIAEHUINHICTb. M1 BUKOPUCTOBYEMO TEXHIYHI, agMiHiCTpaTUBHI Ta Pi3nYHiI
3ax0au Ang 3axucTty byab-aKoi 0cobuncToi iHopmaLii, AKy BU Ham HagaeTe.

Mwu 36upaemo iHdopmauio nig Yac BegeHHS A0roBipHUX BIAHOCUH, NIMCTYBaHHS, B3aeMogil 3
KiHLEBUMM CNOXMBaYaMm HaLLOi NPOAYKLIT, Yepes Hali gogaTkun, Be6-canTtu Ta CTOPIHKK B
coujianbHux mepexax. bygb-akun 36ip iHdopmauii perynoeTtsca umm MmobansHum
CnoBiLLeHHsM Wwoao KoHdigeHuinHocTi Otis Elevator (gani — «CnoBsileHHs woao
KoHdigeHuinHocTi Otis»), AKLLO iHWe He nepeabavyeHo OKpeMOLo 3asiBOto abo yrogoto.

OcobucTa iHhopmauia Hawmx cniBpobiTHMKIB | KaHAMAATIB Ha poboTy peryntoeTbea MNoniTukoro
LWOoA0 KOHMiAeHUiMHOCTI npauiBHKUKIB i CNOoBILEHHAM NPo KOHMIAEHUINHICTbL AaHUX KaHaAMaaTa
Ha poboTy Otis.

Y ubomy MMobanbHOMY CnoBiLeHHI Woao koHdigeHuinHocTi Otis (gani — «CnosileHHs wono
KoHdigeHuinHocTi Otis») onucyetbes, sk komnaHia Otis 36upae 1 06pobnsie ocobucty
iHdopmauito. Komnania Otis gie 3rigHO 3 YAHHMMKW NPaBOBMMW BUMOTamMu, TOMY YTPUMYETLCS Big
360py 4Yn BMKOPUCTAHHA 0COBUCTOT iHhopMaLlii, SKLLO Lie 3a60pOHEHO MiCLEBMM
3aKoHoaaBcTBOM. Hagatoum Ham ocobucty um Byab-aKy iHWY iHopMaLito, BU NOroaxyeTtecs 3
npasunamMmu Ta ymosamu Liboro CrnoBilLeHHs WoaA0 KOHRIAEHUIMHOCTI.

AKy ocobucty iHhopmauito 36upae komnadia OTIS?

Hwxye nepepaxoBaHi TUNK gaHux, aki 36upae komnaHia Otis. Ockinbkn ue CnosilleHHs Wwoao
KoHiaeHUinHocTi Otis OXonmnoe WNPOKMIA CNEKTP CUTYaUin, AesKi nepeniyeHi enemMeHT JaHnx
MOXYTb HE 3aCTOCOBYBATUCS Y BaLUii KOHKPETHIN cuTyauii. AKLLIO BM XOo4eTe 3BEPHYTUCA A0 Hac

i3 3anuTaHHAM, NepernaHbTe po3ain «Ak 3s’a3atuca 3 komnadieto OTIS?», posmawosaHul

e [1.1. B. noBHicTlo, y TOMY YMCHi MPUCTaBKN (SK-OT «MOJTOALLMIAY» YN KCTapLUMIA») | 3BEPTaHHS
(AK-OT «naH» Ym «naHi»).

e OcHoBHa igeHTuiKauiiHa iHopMmaLisi, AK-OT gaTa HapOOKEHHs!, cTaTb i/abo B3aEMUHN 3
komnanieto Otis (Hanpuknag, npauiBHKK, poauny npauiBHuka, 6eHediuiap, KIieHT, KiIHLEBWN
KopucTyBad, noctayasnbHUK).

e KpaiHa HapoKEeHHs1, rPOMaAsHCTBO (MUHYIE 1 TENEPILIHE), MOCTINHNA Pe3VAEHTCLKUIA cTaTyc
(Bi@AMOBIAHO OO BUMOT i AO3BOSIIB YMHHOIO 3aKOHOL4ABCTBA).

e Moga Ta 6axxaHun cnocib cninkyBaHHS.

e Poboya KOHTaKTHa iHopmaLuisi, K-0T pobounii HoMmep TenedoHy, eNeKTPoOHHa agpeca,
nowToBa agpeca Ta Micue poboTu.



HomaluHst agpeca, ocobucTa enekTpoHHa agpeca Ta AOMAaLLHI HOMepP TenedoHy, BKITHOYaK4M
ocobncTnin MobinbHUN HoMep.

KoHTakTHa iHbopMmauis AN eKCTPeHoro 3B’A3Ky (MOXe BKIMHoYaTh 0coOMCTy iHdhopmaLlito TpeTix
CTOpIiH, SIKy BM Haganu Ham).

[aHi npo MicLe3HaxomKeHHS NPUCTPOLD, Y TOMY YUCHi reorpadoiyHi, Ta iHWi AaHi
ayTeHTudiKaLil 3 nepcoHanbHOro Kommn'rotepa Yn TenedoHy (41 NeBHUX TUMIB CNiBPOBITHUKIB,
nocTavanbHUKIB Bi4NOBIAHO 4O AOrOBOPY, @ TAKOX KITIEHTIB i KiIHLEBUX KOPUCTYBauiB, AKi ganm
3rofly Ha 36ip Takux gaHux).

IHdbopMaLia 3 kKoMM'IOTEPIB, MEPEX | KOMYHIKaLUiMHUX cucTeM komnaHii Otis, y ToMmy uncni gaHi
NpO BUKOPUCTaHHS KOPrNopaTuBHUX TeNedOHIB, KOMMIOTEPIB | ENEKTPOHHNX KOMYHiKaLiHWX
CUCTEM (TaKMX SIK eMEKTPOHHAa noLuTa Yn enekTPOHHWUIA KaneHaap).

IHbopMmaLLia Npo Te, siK BX YKM Balla KOMMaHig B3aeMogieTe 3 npoayktamu n nocnyramu Otis, y
TOMY Ymchi Bawi ocobucTi BnogobaHHs.

[JeTtani npaueBnaliTyBaHHs, y TOMY YMchi Ha3Ba nocaau, Biaain, cepa TpyaoBol AignNbHOCTI,
LlEHTp BUTPAT, iMeHa BaLLOro KepiBHMKa 1 MOMiYHMKa.

HeTtanbHa iHdopMmauis npo poboToaasLs, y TOMY Yucri iM’ss poboToaaBusd, MiCLLEE3HAXOMKEHHS
N agpeca KomnaHii, a Takox topucaukLisn ii peecTtpauii.

Pobounii ctax, ocsita 1 gocBig poboTH, HAaBMYKKM (BKIMKOYHO 3i 3HAHHSAM MOB), HAsIBHICTb
niueHsin, cepTmdikaTiB i 4O3BOSMIB HA BUKOHAHHSA NEBHOI poboTU, YNEHCTBO Ta y4acTb Y
npodpcninkax, ToproBesfibHMX acouiaLisix Y NpodecinHMX opraHisauisx.

[aHi npo yyacTb y nporpamax HaBYaHHs 1 PO3BUTKY Kap’epu, a TakoX BiAryku npo
pe3ynbTaTUBHICTb.

Poboui 3aBoaHHs Ta pe3dynbTaT poboTw, SiKi MaloTb BiHOLLEHHA A0 Bac, 30KpeMa LOKYMEHTU
Ta dannn, CTBOpPEHi BamMu, | 3aBOaHHS, Npu3Ha4yeHi Bam abo Ballii KOMMNaHii.

IHdopmaList Npo BiNCbKOBY CNy0y, HagaHa [oOpPOoBiINbHO abo 3rigHO 3 BUMOraMy YMHHOIO
3aKoHO4aBCTBA.

IHdopmauis, HeobxigHa Ans JOTPMMaHHSI BUMOT LLIOAO CTarnoro po3BUTKY, OXOPOHW 300POB’S
Ta 6e3neku, BKYa4vm iHpopmalito Npo TpaBmu.

[omoBneHocTi, nporpamu Ta iHWa AisnbHICTb, Y AKin BU 6epeTe y4acTb.

IHbopmaLia, HeobxigHa ans 06pobkM NnaTeXiB | BUCTABNEHHS paxyHKIB-haKTyp, BKOYaUK
AepxaBHi ineHTudikaLinHi Homepn Ta HoMepu BaHKIBCbKUX paxyHKiB.

IHdpopmais, sibpaHa nig Yac AO0BPOBINBHUX ONUTYBaHb, PeKNaMHUX KaMmnaHii abo
BMKOPWUCTaHHA BaMu NPOAYKTIB i MOCHyr.

3anucu npo Byab-AKi iIHUMAEHTK, WO cTanucs B poboUnX NPpUMILLIEHHSX YY1 TPAHCMOPTHMX
3acobax komnaii Otis abo B 6yab-akomy nidpTi, akmn 6ys BUpobneHuin komnaHieto Otis abo
00CcnyroByeTbCS Helo.

IHdbopMaUis Npo BiApAOXEHHS 1 BUTpaTW, NOB’A3aHi 3 pobo4MMU 3aBgaHHAMM, BKIHOYaKO4M
OaHi Npo Bi3u, Bi4OMOCTi Npo BUTpaTW, HadaHi koMmnaHii Otis Ang oTpuMaHHa KoMneHcali, i
pes3ynbTath ayauTiB, siKi NPOBOAATLCSA 3 METOK 3abe3neyeHHss JOTPUMaHHS NOiTUK LWoao0
BiapsimkeHb abo yMOB [OroBOPIB i3 MOCTavyanbHUKaMu.

IHdopmaLis, 3ibpaHa nig Yac BUKOHaHHA poboYvoro 3aBAaHHsA YuM BiABiAYyBaHHSI NEBHOrO
npuMiLLleHHs1 knieHTa abo komnaii Otis, Taka sik 4aTa i Yac BigBigyBaHHS, iHopmalis 3
b6engka, hoTtorpadii, aygio- Ta Bigeosanucu, biomeTpuyHa iHdopmauis (BiadWTKM nanbLis,
300pakeHHs1 pangyXHoi 060NOHKW, NpUKNag ronocy Towo) abo reorpadidHi AaHi npo
micuesHaxomkeHHs. 30ip Takoi iHdopmauii mae BigbyBaTuca BigKpuTo, MPO30pPO 1 BiAMOBIAHO
00 YMHHOrO 3aKOHOAABCTBA.

Pe3ynbTaty NnepeBipok, SK-0T MeOuyHi 06CTEXEHHS, TECTM ONA BUABIIEHHS CriiB HAPKOTUYHNX
peyoBVH (e ue 4O3BOSIEHO) i nepeBipky BiorpadivyHnx gaHux (BignoBigHO 4O BMMOT | 4O3BOSIB
UYMHHOrO 3aKOHO4ABCTBA).

IHdbopMmaLia, HeobXxigHa Aons OTPMMaHHS OCTYNy OO NEBHUX TEXHOJOTIV | MPOAYKTIB 3rigHO 3
npaeuiaMmm MixkHapogHoi Toprieni abo YMHHUM 3aKOHOAABCTBOM (41159 OKPEMUX AOPYYEHD i
poboumnx 3aBaaHb).



o [lepxaBHi ineHTMiKkaLiHi Homepwn (MOBHICTIO abo YacTKOBO), AK-OT iAeHTUdiKauiiHUn Homep
nnaTtHuKa noaaTkiB, iAeHTUdIKauiiHMn Homep npadiBHuka Otis, HoMep couianbHoro/MmeguYHOro
CTpaxyBaHHsl, HOMEp BUOAHOIo AEPXaBOK BOAINCHKOro NOCBIAYEHHS, Bi3W, NacnopTta un
iHWoro nofibHoro JoKyMeHTa.

e |Hopmauia npo kBanigikalito nocTavanbHUKa, Y TOMY YMchi NigTBEpOYKEHHS BiACYTHOCTI
KOHMIIKTY iHTepeciB, sike MOXe NocunaTUCcs Ha AaHi Big TPEeTiX CTOPIH.

e |Hopmauia npo BigBigyBadiB, 30Kpema 4ac, Aata v BifgBigyBaHa fnokadis, BigoOMOCTi Npo
TpaHCNoOpTHWIA 3acib (ansa napkyBaHHSA) i AaHi, HEOOXiaHI ANsl BeAeHHs XXypHarniB i nepeBipku
HasBHOCTI B CMUCKY BUKHOYEHUX OCib.

o [lepenik nogapyHkiB, siki 0ynv HagaHi Bamun abo Bam (CMMBOMIYHUX Ta iHLWNX).

e |Hdopmauis Npo MicLe3HaxomKeHHs, HagaHa 3 MeTOK OTPMMaHHS NEBHUX NOB’A3aHUX i3
MicLie3Haxo4KEHHSIM MOCMyr, TakMX SIK Nepernsg kapT, 4OCTYN OO NPUHTEPIB abo KoHdepeHL; -
3anis. 36ip Takoi iHdopmaLii mae BinbyBaTucs BiAKPUTO 11 NPO30pO.

e |HdopmaLis, Lo CTOCYEThCS BaLLOl y4acTi B KOHdepeHUisx i 3ycTpidax, 3okpema iHdopmadid
npo GpOHIOBaHHS roTenis, aBianepensoTy (y TOMY YMCHi Ha3Ba aeponopTy, HOMEpP peicy, Yac
NpubyTTS 11 BUNbOTY), Xap4oBi BNogobaHHsi Y 0OMEXeHHs, a TakoxX npo ocib, o
NOAOPOXYIOTh i3 BaMMm.

e |HdopmaLis, Wwo nonerwye HagaHHA HeOOXiAHMX NOCNYT YW NIATPUMKK (Hanpuknag, y BUunagky
3acTpsiraHHs KrieHTa B NidoTi), a Takox iHpopmalLlis Mpo A3BiHKK, O HAAX04ATb y odic
komnaHii Otis abo B kon-ueHTp OtisLine™.

¢ IHdopmalis, HeobxigHa Ans onpauoBaHHA NPeTeHsin abo HaaaHHA 3anUTYBaHKX NiMbr YK
MocCryr, sika MOXe BKIo4aTh AaHi Npo CTaH 300PpOB’d, AepXXaBHi ineHTudikauinHi Homepu,
iHgbopMmaLito NPo MiCLEe3HaXoMKEeHHsI Ta iHWYy iHgopmauito, HeobxigHy komnanii Otis ans
HaneXHoro onpautoBaHHS NPETEH3il.

o byab-gka iHbopMaLis 3 OKYMEHTIB, SIKi CTOCYIOTbCA Cy0BOr0 NpoBafXXeHHs 3a y4acTio
komnanii Otis.

Ak komnaHia OTIS BukopucrtoBye ocobucty iHcpopmauito, AKy
36upac?

Komnasis Otis BukopuctoByBaTme Bally 0COOUCTY iHpopmaLito nuwe Anga 3akoHHUX GisHec-
uinen, sapagu BUKOHaHHS NpaBoBMX abo 4OroBipHMX 3060B’A3aHb i 3rigHO 3 NONIOXXEHHAMM
uboro CnosillleHHs Wwoao KoHdiaeHuinHocTi. Ockinbku ue CnoeileHHs Woao KOHQIAEeHUIMHOCTI
Otis oxonntoe W1poKUn CnexkTp cuTyauin, AesKi nepeniyeHi Buan BUKOPUCTaHHS AaHUX MOXYTb
He 3aCTOCOBYBATUCSA Y BaLLil KOHKPETHIN cuTyauii. AKWOo BN Xxo4eTe 3BEPHYTUCS 0 Hac i3
3annTaHHAM, NepernaHbTe po3ain «Ak 3B’a3atmca 3 komnaieto OTIS?» Huxye. Komnanisa Otis
MOXXe BUKOPUCTOBYBATM Balli AaHi 3 METOIO:

e  30ifCHEHHS CTaHOApPTHUX 4iNOBUX onepadii, BKIYao4um ynpaesiHHA OTOBIpPHUMMA
3000B’A3aHHAMU 11 3000B’A3aHHSAMN Nepen PerynaTopHUMU Ta iHLWMMW AePXXaBHUMMW OpraHamu,
po6oTy 3 nocTayanbHMKaMu, 3ayyYeHHs KIieHTiB i po3pobKy HOBMX MPOAYKTIB i mOcnyr.

e HapaHHs iHcbopMauii, npoaykTiB i nocnyr ans Bac. Mn MmoxxeMo BUKOPUCTOBYBaTK reorpadivHi
OaHi Npo MicLe3HaxoMKeHHs, Hanpuknag, Ans HagaHHA JocTtyny Ao Oyaisens i nigTie abo
iHTerpauii geskux yHKUin.

e HapaHHs iHOMBIgyanbHOro o6cnyroByBaHHs M NPOAYKTIB, LLO BiAMOBI4AOTL CaMe BallMM
notpebam Ta iHTepecam.

o KepyBaHHS nokanbHMMMK 1 LeHTpanisoBaHMy onepauiiHumu 6aszamu gaHux, 3okpema
iHCTpyMEeHTamMm nNnaHyBaHHs koprnopaTusHux pecypciB (ERP), 6asoto gaHux knieHTiB i 6asoto
OaHux kon-ueHTpy OtisLine™.



OUiHKM eeKTUBHOCTI HaLLMX MapPKETUMHIOBMX i colianbHMUX Mefia-KamnaHii, a TakoX KOPUCHOCTI
npoaykTiB i mocnyr (y TOMy Yncri 4OAATKIB) LUNISAXOM BiACTEXEHHS €(PEKTUBHOCTI, OLLiHKU PiBHSA
3any4eHoCTi Ta NpoBeAEeHHS Bi3Hec-aHaniTUKN.
Po3pobky HOBMX NpONO3uLii, NOMIMWEHHS SKOCTi NPOAYKTIB i B3AEMOAIT KOPUCTYBAYIB i3 HUMW,
BOOCKOHAreHHs1 ManbyTHIX MPOAYKTIB i BMICTY LUNIAXOM BMBYEHHS iIHTEPECIB KOPUCTYBauiB.
KepyBaHHSA paxyHkamMu i MrnaTexamu sk 3a KpeguTOpPCbKOLo, Tak i 3a 4ebiTopCbKoto
3aboproBaHOCTAMM.
PearyBaHHs Ha cuTyauii, W0 CTaHOBNATL 3arpo3y ANs 340poB’st Un 6e3nekun, po3podku nnany ain
B EKCTPEHUX CUTYyaLiX i BNPOBAMKEHHS iHiLiaTuB i3 6e3neku.
HapgaHHs nporpam i nocnyr 3 OXOpoHW 340POB’A 1 6e3neku, a TakoX NPOBEAEHHS TECTIB AN
BUSIBIIEHHSI CNifiB HAPKOTUYHUX PEYOBUH (LI MOXKE BKITHOMaTU OOCTEXEHHS Ha MicUSX, LLOPIYHI
nepeBipku 340POB’s, O BUMaralTbCsl 3aKOHOAABCTBOM Y AESKUX IOPUCOUKLISX, | TECTU ANng
BUABIEHHS CMifiB HAPKOTUYHUX PEYOBUH, AKLLO TaKi TECTU € J03BONEHUMHU, SOUINTbBHUMK Ta
HeobXigHUMM).
YnpaBniHHsS §i3ndHO 6e3neKoto, BKKYaUM PO3ropTaHHS CUCTEM KOHTPOS AOCTyny Ta
nporpam nigrotoBkun A0 HaA3BMYaAHUX CUTYaLiN.
YnpaBniHHa cuctemamu iHpopmauinHnX TexHororin (gani — «IT»), TakuMy K KOMMT'IOTEPHI
Mepexi, eneKTpoHHa nowTa, IHTepHeT i cucTemu KepyBaHHsS NPOAYKTaMK, a TakoX NiATPUMKU 1
3aXMCTy TaKUX CUCTEM, 30KpeMa:

o NiATBEpAXEHHs Ballol 0cobu Ana KepyBaHHSA CMCTEMaMmM KOHTPOMO AOCTyny A0

KOMM’IOTEPIB Ta iHLIUX CUCTEM,;
O  30iACHEeHHs JocTyny Ao IHTepHeTy, iHTpaHeTy, couianbHUX Mepex Ta iHLINX eNeKTPOHHMX

cUCTEM,;

o MNOLYKY N aHaniTUKu BipyciB, CNpob HecaHKLiOHOBaHOro AOCTyNy Ta iHcakaepCbKmx
3arpos;

O CTBOPEHHS Ta aHari3 XXypHaniB i3 MeTOH rapaHTyBaHHs 6e3nekun 1 HagaHHA MiaTPUMKN
KnieHTam;

o MNIATPUMKM KIIEHTIB | MPOBEAEHHS 3ax0fiB 3 06CNyroByBaHHS CUCTEMMU;
O 3[iMCHEHHS pPe3epBHOro KOMitoBaHHS Ta BIOHOBMEHHSA AaHWX, HAAAHHA NOCAYT i3
BiAHOBIEHHS Nicnga aBapin.

[MpoBeneHHs 3BITHOCTI 1 CTAaTUCTMYHOIO aHarnisy, BKIoYa4m 061k 3aranbHOI KifbKOCTi
npauiBHWKIB, BUBEAEHHS AeMOorpadiyHMX NOKa3HWKIB i OTpMMaHHS iHdopMaLii Npo NoB’sa3aHi 3
L1M BUTpaTMK.

30iNCHEHHS KOHTPOSO 3a BiACTEXEHHSIM MiCLE3HaXOMKEHHS, TPUBAMICTIO N iHWMMMU
TeneMaTuYHUMK NOKa3HMKaMn NEBHUX aKTMBIB | 4OA4ATKIB ANA YNpaBniHHA nocnyramu,
3abesneyeHHs ix 6esnekn, pe3ynbTaTUBHOCTI Ta 3PY4HOCTI BUKOPUCTaHHS.

3AINCHEHHST KOHTPOIO 38 JOTPUMAaHHSIM BUMOT LLOAO IMNOPTY, EKCNOPTY Ta iHLWOT AisANbHOCTI B
MeXax MiXXHapOAHOI TOPriBni, BKNOYao4YM ynpasniHHA peecTpauisMmn Ta 4o3BoNamMun, HagaHHs
OOCTyny A0 KOHTPOMbOBaHWX TEXHOSOrIN i/abo ToBapiB, a TakoX NepeBipKy HAasBHOCTI CaHKLi
abo obmexeHb.

PearyBaHHS Ha 3anuTaHHS, KOMEHTapi Ta ckapru, NoB’dA3aHi 3 AOTPUMAHHAM €TUYHUX HOPM.
MpoBeneHHsa ayauTie, NepeBipoK BiAMNOBIAHOCTI Ta BHYTPILLHIX po3cnigyBaHb (30Kpema TUx, aKi
BMHUKAKOTL Y 3B’s13KY 3i 3BUHYBa4YeHHSIMW) NS 3abe3neveHHs 1 nigTBepoKeHHS BiaANoBigHOCTI
3aCTOCOBHUM MOJiTMKaM, HOPMATUBHUM akTaM i 3aKkoHaM, HOpMaM €TUKM Ta NpaBuiam
MDXHapPOAHOI TOPriBNi, @ TAKOX 3BiTYBaHHA NPO pe3ynbTaTn Takux NepeBipoK KEPIBHULITBY,
MEHEeKMEHTY Ta, SKLO Lie AoLiNbHO abo HeoOXiaHO, perynsaTopHMM opraHam.

OUiHKM KOHNIKTIB iHTEpeciB | MOBIJOMMEHHA MPO HUX (BKMOYaOUM BiACTEXEHHS OinN0BMX
NnoJapyHkKiB).

BupileHHA NTaHb OXOPOHWU JOBKINMS, 340poB’'st Ta 6e3neku, y TOMy YMcri onpauoBaHHs 3asB
Npo OTPUMaHi TpaBMU N NOLLUKOKEHHS, 8 TaKOX 34INCHEHHS [l i3 KOHTPOMIO Ta perynoBaHHS.
MepecnigyBaHHs, 3aXUCTy 1 BEAEHHSA NEPEeroBopiB Nig 4ac MOXIMBOro Cy4oBOro, apbiTpaxHoro,
aaMiHICTPaTUBHOIO UM PErynsATOPHOro NPOBaAXEHHS, BKIOYA0YM NOCEPEAHMLTBO, BUSIBIIEHHA Ta
30ip Agokasi..



e  3axucTy 1 OXOPOHM MpaB iHTENEKTYyanbHOI BNACHOCTI, HANpWKNag nig Yyac nogaHHst 3a8BOK Ha
naTeHTu.

e [IporHosyBaHHS Ta NraHyBaHHS AiNOBUX onepaLii.

e [lnaHyBaHHS, OUiHKU Ta 3[4INCHEHHA OiANbHOCTI 3i 3NUTTHA, NOrMWHaHHA Ta Npoaaxy NianpueEMCTB
(BKMOYaYM NPOBEAEHHS HANEXHOI NepeEBIPKN 1 iHTerpaLiiHux 3axoais).

¢ YacTkoBoro abo NoBHOro Npogaxy Yy nepefaBaHHsA HaLoro Bi3Hecy Yn akTUBIB (Y TOMY YKUCH

yepes 0aHKpPOTCTBO).

MonerweHHs QianbHOCTI 3 yNpaBniHHS iHBECTULiSIMU 1 0OCNyroByBaHHS iHBECTOPIB.

JokymeHTauii yyacTi B TOproBux acouiauisix i npodeciiHux opraHisauisix.

KepyBaHHS MapKeTUHrOBUMM N pEKNaMHUMUN KaMMnaHigMK, a TakoX ONUTYBaHHSA KNIEHTIB.

YnpaBniHHs CiNnbHMMK NigNpMeMCTBaMM, KaHanamu pos3noainy Ta BigHOCMHaAMU 3 TOProBUMM

npeacTaBHUKaMMU.

o [loTpMMaHHS BUMOT YMHHUX 3aKOHIB, HOPMaTUBHUX aKTiB abo iHLUNX ¥ PO3YMHI Mipi
nepenbavyBaHuX BUMOT.

Y mexax CBOE€i gisinbHocTi komnaHist Otis moxke nepegaBaTty Balli AaHi TPETIM CTOPOHaAM, SIK
BU3HA4YeHO B LbOMY AOKyMeHTi. Ane komnaHis Otis He npofaBaTuMe Balli AaHi.

Uu BukopucroBye komnaHifa Otis Bawy ocobucty iHchopmauito ans
3B’AI3KYy 3 BaMun?

Tak. Ha gogayy oo 3asHayeHoro BuLle, komnaHia Otis moxe BUKOpUCTOBYyBaTH 3ibpaHi AaHi,
wob iHbopMyBaTK Bac Npo BUMYCK HOBUX NPOAYKTIB i MOCNYr, BHECEHHSA 3MiH Y BX€ iCHYyOuI, a
TaKoX MOBIAOMAATM NPO cneuianbHi Npono3uuii Yn KoHKypcu. Komnanis Otis moxe
BMKOPUCTOBYBATW Lj AaHi, Wo6 cnosiwaTtn Bac npo 6yab-siki npobnemn 6e3nekn. 3suyanHo,
kKomnaHis Otis rapaHTye, LWo BM MaTumMeTe 3MOry fierko BigmoBuTuca abo Bignucatuca Big 6yab-
SIKOr0 BUOY MapKeTMHIOBUX KOMYHIKaLin.

Uu Hapae komnaHia OTIS goctyn go Bawoi iHdpopmauii TpeTim
CTOpOHam?

KomnaHisa Otis He npogaBaTume Bawly ocobucTty iHdopmadito. KomnaHia Otis moxe ginutucsa
BaLLIOK 0COBUCTOLO iHpopMaLlieto 3a Mexxamu rpynu komnadin Otis i3 meToto:

e cniBnpawi 3 noctavanbHMKamMm nocnyr, skum komnaia Otis gopyynna BUKOHAHHA Nocnyr
Big CBOro iMeHi abo Bif iMeHi KrnieHTiB-3abyA0BHUKIB BiAMOBIAHO 4O OOrOBOPY, KWW
obmexxye noganbLumn o6MiH BaLloo iHdopMauieo 3 Byab-aKO METOH, KPiM BUKOHAHHSA
3aMOBNEHNX Hamm nocnyr abo AOTPMMaHHS BUMOT 3aKOHO4ABCTBA (Hanpuknaa,
nocrtavarnbH1UKaMn XMapHUX CepBICiB, CUCTEM | NporpamHoro 3abeanevyeHHs abo GisHec-
KOHCYfbTaHTaMu);

e [OOTPMMaHHS NpaBoOBMX 3000B’A3aHb, HANPUKNa y BUNnagkax, Konv HagaHHa AocTyny 4o
ocobucToi iHdopmaLii BUMaraeTbCA 3akOHOM 3a MPaBOBUM 3annToM i3 6OKy
NPaBOOXOPOHHMX OpraHiB abo iHLWKMX AepXaBHUX PerynioloYmMx OpraHis;

e po3chnigyBaHHs MMOBIPHOT ab0 haKTUYHOT HEETUYHOI YM NPOTU3AKOHHOI AiSNbHOCTI;

e 3anobiraHHs 3aBAaHHIO isnyHOT WKoam abo iHaHcoBMX 30MTKIB; abo



e 34iNCHEHHs npodaxy abo nepegadi BCboro 6isHecy, NOro YacTuHU Yu Byab-aKNX akTUBIB
(y ToMy 4ncni Yepes 6GaHKPYTCTBO), a TAKOX HaJaHHA NepcoHany nocTavyanbHUKIB i
cybnigpsgHukiB NpaB 4OCTyNy A0 nNpumieHb kKomnawii Otis abo i1 knieHTiB.

Komnanis Otis moxe po3kpmBaTy 0coOMCTy iHhopMaLito 0Cib, Ski B3BaEMOAIIOTb i3 HEl B
coujianbHUX Mepexax, KopucTyBavam i3 nepeniky KoHTakTiB 0bsiikoBoro 3anucy komnanii Otis i
Takux ocib, IHWKWM KopUCTyBayam LUUX CauTiB i npoBangepam couianbHux mepex. [Jo Takoi
iHdopmauii BigHOCATLCS, Hanpuknag, AaHi Npo y4acTb y 6yab-aKuX posirpallax Yn KOHKypcax
Big komnaHii Otis, a TakoX Bi4OMOCTI NPO iHWY NoAibHy aKTUBHICTb y COLianbHUX MepeXxax.
Akwio Bm nybnikyeTte iHdopmauito Ha dopymi, CTopiHLi cBoro npodinto, y 6no3i, 4aTi 4n iHWoMy
MicLi, e MOXHa po3millyBaTyh iHpopmaLuio 1 maTepiany (30KpemMa Ha HallMX CTOPIHKax y
coujianbHUX Mepexax), KOHpIAeHUiNHICTE Takoi iHdhopMaLii peryntoeTbCa NONITUKOK LWoao
KOHcpigeHUinHocTi nnatdopmu, Ha dkin By il po3miwyeTte. Komnania Otis He Hece
Bi4NOBIAANbLHOCTI 3a Taki NnaTopMu.

Uu nepepae komnaHis Otis ocobucTy iHhopmauiro B iHWI KpaiHN?
Ockinbkn OTIS € rmob6anbHO KOMNaHie 3 NpeacTaBHMUTBaMM B 6aratboX pPidHUX KpaiHax,
BOHa MOXe nepeasaTu Bawly iHopMaLito Bif OAHIET opnaAnYHOT 0cobn A0 iHWoi abo 3 oaHiel
KpaiHu o iHWOT ANs1 AOCATHEHHS 3a3Ha4YeHnX BuLle uinen. Mu 3giicHioeMOo Taky nepegady
ocobucToi iHdbopmalLii BiaNoBiAHO 4O BUMOT YNHHOTO 3aKOHOAAaBCTBA.

[ns 3abe3nevyeHHs1 3aKOHHOMO NepeAaBaHHs 0cobucToi iHdopmalii 3a kopaoH koMnaHis Otis
NoKragaeTbCa Ha HasiBHI NPaBOBi MEXaHI3MW.

Ak komnaHia Otis BukopuctoBye ¢pannum cookie abo iHwi TexHonorii
BiACTe)XeHHA?

Ha Be6G-cavtax i B gogatkax komnaHii Otis MoXyTb BUKkopucTOBYBaTUCA (harinm cookie. ®annu
cookie — Lie TEKCTOBI hannn HEBENMKOIO PO3Mipy, L0 HaacunaTbes Angd 36epexxeHHs Ha
KOMM'loTepax KOpUCTyBadiB i 4aloTb 3Mory Be6-cantam po3nisHaBaTu BigBigyBadiB, siKi
noBepTalTbCH, NonerwysaT 4OCTyN 4O BeO-canTiB, a TakoX 30upaTth y3aranbHeHi gaHi ang
noninweHHsa BMicTy. ®annm cookie He 3aBaatoTh WKOAN KomM'toTepam abo charinam
kopucTtyBauiB. LLo6 uen abo 6yab-akui iHwWKM Be6-canT un goaatok komnaii Otis He maB
[ocTtyny oo dannis cookie Ha BaoMy KOMM'OTEPi, BUMKHITL ab0 3aB0pPOHiTh BUKOPUCTaHHS
dannis cookie B HanawTyBaHHAX Gpay3epa abo cuctemMHMx napameTpax npuctpoto. Mante Ha
yBa3i, LWOo nicng uboro geski pyHKUii Be6-canTiB, KOMM'IOTEPHMX | MOBINbHUX 4oOaTKiB i CTOPIHOK
Otis y couianbHMX Mepexax MOXyTb CTaT 0OMEXEHNUMN YN HEQOCTYNMHUMM.

Mepernsgatoun Beb-cant Otis, nam’sitanTe, wo komnaHris Otis BigcTexye cxemy nepexognis
KopucTyBada Ta 3bupae, 3okpema, AaHi npo JoOMeHHe iM’s, Tun 6paysepa, gaTy 1 Yac gocTyny
Ta CTOPiHKK, WO nepernsganucs. Lia inpopmauia 36mpaetbea 3 MeTO NigpaxyHKy KinbKOCTi
BifBigyBauiB HaLLIOro Beb-canTy ” BU3HAYEHHS TUX PO34iniB, SKi KOPUCTyBadi BBaXkatoTb
kopucHummn. KomnaHis Otis 3acTtocoBye Lo iHhopMaLito An9 BOOCKOHANeHHs B3aemoail
BigBiayBauyiB i3 Be6-canToM i onTumisauii ManbyTHbOro BMICTy. IHO4I MM NpOCMMO BiaBigyBadiB
Haworo Beb-canTy HagaTu ocobucTy iHbopmauito. Y Takux Bunagkax npouec 36opy ocobuctoi



iHdopmauii € nposopumM. Bu moxeTe BigMOBUTUCA HagasaTh Taky iHdopmauito. OgHak
3ayBaXTe, WO pilleHHs HEe HaJaBaTy NEeBHY iHPOPMALLID MOXE 3HU3UTU PYHKLIOHANbHICTL abo
HaBiTb OOMEXMTM BaLly MOXIMBICTb OpaTh MOBHOUHHY Y4aCTb Y HALLMX NPOMNO3unLisiX.
BukopucToByouM NpUCTpInN, Nam’siTanTe, WO BaLl onepaTop MOBINbHOMO 3B’A3KY MOXe
3acTocoByBaTU BnacHy Nonituky KoHgigeHuinHocti. KomnaHia Otis He Hece BignosigansHOCTI Ta
He KOHTPOIIOE Te, SIK iHLWi CTOPOHK 306upatoTb i 00po6NATL BaLlly 0cobucTy iHdopmauito.

LLlo noTpi6HO 3HATK NPO NOCUNAHHA TPETiX CTOPIH, AKi MOXYTb
BigoOpaxaTucs Ha UboMy BeO-cauTi?

Y peskunx Bunagkax komnanisa Otis Moxke HagaBaTh nocunaHHA Ha Beb-calTu, Aki He
KOHTPOSIOKOTLCA HElo, | BKadyBaTu Le. TuM He MeHLL, kKomnaHis Otis He KOHTpostoe Taki Be6-
CanTu TPETIX CTOPiH, TOMY BOHA HE MOXE HECTU BiAMOBIAANbHICTL 3a iX BMICT abo NOMiTUKy
KOHMiAEHUINHOCTI.

Ak poBro komnaHis Otis 36epirae ocobucty iHchopmauito?

KomnaHia Otis 36epirae ocobucTy iHdpopmauito, Noku us iHgopmauist HeobxigHa Ansg BUKOHAHHS
il goroBipHuUX i NnpaBoBux 3060B’A3aHb. OcobUcTy iHopmauito, Ska He € 06’€KTOM AOroBIPHNX
4K NpaBoBKX 3060B’A3aHb, KomnaHist Otis 36epiraTnme, NOKM BOHA HE CTaHe HEMOTPIOHOLO.
Byaob-aka BunagkoBo 3ibpaHa iHhopMaLisi Npo KOpUCTyBayiB, SKi He nepernaganu Haw Beb-
canT, ogaTtok Ym cTopiHky komnaHii Otis y coumepexax, Oyae BuganeHa npoTsirom
0o6r'pyHTOBaAHOro nepiogy 4acy, SKWo Le He CynepeynTb YUHHOMY 3aKOoHOAaBCTBY abo Halwmm
OOroBipHUM 3060B’A3aHHSIM.

Yn MoXXHa BNAIMHYTU Ha CNOCiO BUKOPUCTaHHS Baloi 0COOBUCTOI
iHpopmauii?

Tam, ge ue MoXxnueo, komnaHis Otis gaBaTUMe BaM MOXITMBICTb BUPILLWMTY, HaJaBaTu 0cobucty
iHbopMmauito Yu Hi. lHoai Takmin BUBIp He HagaeTbCs — Hanpuknag, nig Yac noLyky BipycCiB i
3710BMWCHOIO NporpamMHoro 3abesneyeHHs Ha NpUCTPosxX KopucTyBauie mepex Otis, agxe us
npoueaypa HeobxigHa ana IT-6e3nekn. Y geaknx opmcamkuiax ocobam HaaatoTbCa NEBHI
npaea, y TOMy Y1CIi NpaBo 3anutyBaTu JOCTYM, BUMNPABIEHHS 1 OHOBIEHHS iX 0COOMCTOI
iHdopmauii. Komnanis Otis onepaTMBHO pearyBaTuMe Ha Taki 3annTu Ta BUKOHyBaTUMeE BCi
3aKOHOAaBui BUMOTM, O CTOCYOTbCS Balol ocobuctoi indopmauii. Komnania Otis goknage
0Or'pyHTOBaHUX 3yCUIlb A1 CBOEYACHOIO OHOBIEHHS Ta, SKLLO LIbOro BMMarae 3akoH,
BuOaneHHs Bawoi ocobuncTol iHpopmauii 3i cBoix dannis. 3axuwaoym KoHPIAEHUINHICTL CBOIX
KopucTyBauiB, komnahis Otis 3aBxaun nepesipsic 0coby KopucTyBaya, nepLu Hixk BHOCUTK Oyab-
SKi 3MiHW 3a NOro 3anUToM. AKLLO BM Xo4eTe OTpuMaTth AoCTyn A0 CBOET ocobucToi iHpopmauii,
BUMNPABUTK YN BUOATTU 1T, NOCTABUTU 3annTaHHs abo noBigoMuUTK Npo npobnemy, HagiwniTb
HaM eNeKTPOHHOro NMCTa Ha agpecy privacy@otis.com. Y Aeskux Hawmux gogaTtkax, Ha Beb-
canTax i CTopiHKax y couianbHUX Mepexax MOXHa BHOCUTW BUMNPaBIIEHHA CaMOCTINHO, He
3BepTatoumnck oo komnaHii Otis.
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Y pesikmx kpaiHax, Hanpuknag kpaiHax-dneHax €sponencbkoro Cotosy, BU MaeTe npaBo nogatu
CKapry 0o CBOro HauioHanbHOro abo Aep>kaBHOro OpraHy 3axucTy AaHUX, SKUA TaKOX MOXe
OyTM KOHTPOMIOKYNM OPraHOM.

Mam’aTtanTe: xoda MM poGMMO BCE MOXITMBE AN 3aXMCTY Balloi 0cobucToi iHpopmadii, nuwe
BW HeceTe BiAnoBiAanbHICTb 3a 3aXMCT CBOIX NApONiB Ta iHWNX 4aHUX Onsa AOCTyny.

IHOOPMALIA OANA OKPEMUX KATEIOPIA OCIB

MewkaHui CLUA, 3okpema wtaty KOHHEKTUKYT

KomnaHia Otis He 36upae HoMepu coLianbHOro cTpaxyBaHHA Yepes CBOI BeO-canTn i
popatkn. OgHak komnaHia Otis 36Mpae HoMepu couianbHOrO CTpaxyBaHHSA, SKLLO LIbOro
BMMarae 3akoH, Hanpuknag i3 MeToto cniaty nogatkis. Akwo komnaHris Otis 36upae Ta/abo
BMKOPUCTOBYE HOMEPW COLianibHOrO CTpaxyBaHHS, BOHA BXUBaTMME HaNEXHUX 3axoniB Ais
3aXMCTY iX KOHIAEHUINHOCTI: obmexxyBaTMMme ix 36ip, 3a6e3neunTb 4OCTYN 32 NPUHLMMOM
cnyx60oBoi HeOOXiAHOCTI, BNpoBaaKyBaTMME BiOMNoBigHI TEXHIYHI 3acobun 6e3nekn Ta
HaneXHMM YMHOM No3byBaTMMETbLCS AAaHWUX, KONU BOHU He ByayTb NOTPIOHI.

MewkaHui wraty KanidopHisn

BignoeigHo oo 3akoHy wraty KanidopHisa npo 3axuct ocobuctoi iHdbopmauii kopuctyBadis
(California Consumer Protection Act, CCPA) mewkaHui wtaTy KanidopHis matoTe 4o4aTKOBI
npaea Lwoao ocobumcToi iHdopMalii, BUknageHi B posainax 1798.110, 1798.115i 1798.125
Kogekcy wraTy KanidopHis, Ak-0T:

e paBo 3anuTyBaTh Noapobuui Npo BnacHy ocodbucTty iHopmauito, 3ibpaHy KoMnaHieto
Otis: BMicT uiei iHbopmauii, 40 SKOi kKaTeropii BOHa HaNeXuTb, 45151 YOro
BMKOPUCTOBYETBLCS Ta 3 KUM MU HEHO Oinnmocs;

e NpaBo BMMaraTu BMAANeHHs CBOEI iHpopMaLil; i

e npaBo 3abopoHnTK KomnaHii Otis npogax ceoei iHpopmauii (BAXKITMBO: komnaHis
Otis He npogaBaTMme Bally 0cobucTy iHbopMaLlito).

MpumiTka. MNpaea, onucaHi B LibOMy po3aini Haworo CnoBilleHHS Woa0 KOHQIAEHUIMHOCTI
Otis, He nowwuptoloTbCA Ha MeLwkaHuiB KanidopHii, ki € npauiBHukamn komnarii Otis,
CrniBnNpautooTh i3 Heto Bif iMeHi CBOET KoMNaHii abo NiATPMMYTb CTOCYHKMU 3 HaLWMMM
npauiBHMKaMM, siki CaMOCTIMHO Haganu ocobucty iHpopmaLlito Takmx ocib (Hanpuknag,
3apaan oTpMMaHHS Nifbr 3@ CTaHOM 340POB’A YreHa ciM'i abo B AKOCTi KOHTaKTy Anis
€KCTPEHOro 3B’A3Ky), NigpsaHMkaMuy, kaHgmgaTammu Ha poboTy, ocobamu, iHbopmauito npo
AKX MU OTpUManu Big KaHAMAaTiB Ha poboTy (Hanpuknag, AKMX kKaHauaaT ykasas y po3aini
pekoMeHaLin cBoro pestome), abo ocobamu, Unto iHpopMaLito MM OTpMManu B pesynbTarTi




B3a€EMOJii 3 iHLWMMY nignpuemMcTBamu (Hanpuknaa, cniBpobiTHUKaMM KOMNAaHIN-KNIEHTIB i
KOMMaHin-nocrayarbHuKIB).

AKWO y Bac BUHUKNKN Bydb-sKi 3aNMTaHHA Y1 KoMeHTapi abo BM xo4eTe peanisyBaTu CBOI
npaea 3rigHo 3 UMMM MNONOXEHHAMMN, 3aTenedoHynTe HaMm 3a Homepom 833-833-3001 abo
HadiWwniTb eNeKTPOHHOro NMCcTa Ha aapecy privacy@otis.com.

He 3abyabTe BKasaTh CBOE iM’Sl, KOHTAKTHI AaHi 4nd 3B’a3Ky (Hanpuknag, enekTpoHHY
agpecy), Bali B3aeMuHn 3 komnaHieto Otis (KnieHT, nocTayanbHUK, CNOXMBaY) i KOHKPETHI aii,
AKNX BM OMiKyeTe Big Hac. lMicnsa nigTBepa)KeHHs Bawwoi ocobn mu cnpobyeMo 3a40BONbHUTH
BaL 3anuT. Bu oTpumaeTe Bignosigb npotaroMm 30 OHIB i3 MOMEHTY 3BEPHEHHS. AKLO 3
SIKOICb MPUYNHN MU HE 3MOXKEMO 3a[0BONbHUTKL BaLl 3annT, M1 NOBIAOMMMO LitO

NpUYMHY BaMm.

KomnaHia Otis He npogaBaTMme Bally 0COOBUCTY iHChOpMaLito, ane BoOHa MOXE AiNMTUCA HEto
3 TpeTiMK CTOPOHaMM, sik 3a3Ha4yeHo B po3aini Ym Hapae komnaHia OTIS gocTyn oo Bawoi
iHchopmauii TpeTim ctopoHam? uiel MoniTnkn Wwoao koHdiaeHuinHocTi Otis. Hagatoun
iHdbopMaUito TpeTiM CTOpOHaM, MU OOTPUMYEMOCS YMOB, sIKi 0OMEXYI0Tb BUKOPUCTaHHS
BaLLOi 0cobucToi iHbopmauii HawnMm nocTavanbHUKaMMm.

Kpim TOro, 3rigHO 3 NONOXeHHAMU 3aKoHY MpPo Npo3opicTb iHpopmauiT Shine the Light wraTy
KanidopHisi, pa3 Ha pik MeLLKaHLi WTaTy MOXYTb HadicnaTtu 3anuT i gisHaTucs, SKy
iHopmauito komnaHis Otis nepegana iHWKWM opraHisauismM gns NpsiMoro MapkeTUHIOBOTO
BUKOpUcTaHHs. OgHak 3BepTaemMo Bally yBary Ha Te, Wo komnaHis Otis He Hagae gocTyny Ao
BaLOi 0coBUCTOI iIHpopMaLii IHLIMM KOMNAHIAM A5 X MapKeTUHIOBMX Linen.

MewkaHLi KpalH, Y AKUX Ail0Tb 3aKOHU NPO KOHiAEHUINHICTb (Y
TOMYy uuncri KpaiH €C)

Bun maeTe npaBo nogaTtu ckapry 4o CBOro HauioHanbHOro abo Aep)KaBHOro opraHy 3axucTy
OaHUX, SKUI TaKoX MOXe ByTU KOHTPOIOYMM opraHoM. By Takox maeTte npaso: (a)
BioKNMKaTK 3rogy; (0) HagicrnaTy 3anuT Ha OTPUMAaHHSA JOCTYNy 4O BaLloi 0cobmcTol
iHdopmauii, Ha Ti BuNpaBreHHs abo BuaaneHHs; (B) BuMaratu HaknageHHs obmexeHb Ha
00pobKy neBHOI ocobucToi iHdbopMmallii; (r) 3anepedyBaT NpoT 06pobKM NEBHOT 0COOUCTOT
iHopMaLji Ta BUMaraTu NnepeHeceHHs AaHux 3a gesdkmx obctaBuH. Komnania Otis He
BUKOPUCTOBYBATMME Balli AaHi ANs aBTOMATU30BAHOrO NPUMHATTS pilleHb abo ans uinen,
npo siki Bam He nosigomunu. LLlo6 noctaBuT Ham 3annTaHHA CTOCOBHO LIMX MpaB, OTpuMaTu
neTtanbHy iHpopMaLito Npo KoOHTponepa aaHnx abo 3BepHyTMCSA A0 MiCLIEBOro crneuianicta 3
NUTaHb 3aXUCTY AaHUX, HAZIWNITb €eNEeKTPOHHOrO NUCTa Ha agpecy privacy@otis.com, i My
HanpaBMMO BaLl 3anuT NOTPiOHOMY crieuianicTy.
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BaTbKu Ta 3aKOHHI OniKyHU

Hes3Baxatoum Ha Te, WO AiTW HE € LiNbOoBOI ayanTopieto Hawworo Be6-canTy, komnaisa OTIS
nparHe JOTPUMYBaTUCh YCiX YNHHMX 3aKOHIB | BUMOT, TakMX ik 3aKOH Npo 3axucT
KOoHdbigeHuUinHocTi aiten B IHTepHeTi B CLUA Ta 3aranbHur pernaMmeHT nNpo 3axXucTt gaHuX
(General Data Protection Regulation, GDPR) y €Bponencbkomy Cotosi. KomnaHia OTIS
CBiAOMO He 36upae iHopmauito aiten BikoM 40 13 pOKiB (3a BUHATKOM YTPUMaHLIB
npawiBHUKIB Ta iHWKX beHediuiapiB). Akwo go cuctem komnadii OTIS BMnagkoBo noTpannTb
ocobucra iHopmaLisa oUTUHM Bikom 40 13 pokiB (Kpim iHpopmaLii Npo yTpMmaHuis
npawiBHUKIB Ta iHWKNX beHediliapis, BKNOYao4m ocCid, ki OTpMmanu CTUNeHAii Ym Haropoam
Big KomnaHii), usa iHpopmauia 6yae BuganeHa.

AK MoXxe 3MIHUTUCA USA NOoniTUKa?

Haw Be6-canT NOCTINHO BOOCKOHAMIOETLCS, TOMY B ManbyTHbOMY MOXeE BUHUKHYTM noTpeba
OHOBMTM L0 NONITUKY. Y L0 NONITUKY Yac Bif Yacy MOXyTb BHOCUTUCH 3MiHWM 6e3 nonepeaHLOro
cnosileHHA. My pekomeHayemMo perynsapHo nepernagaTti uio noniTuky Ang BuaBneHHs byab-
SAKUX 3MiH. ICTOTHI 3mMiHM ByayTb po3TalloBaHi y BEPXHi YaCcTuHi noniTukK. BignosigHo oo
HoBoro 3akoHy wrtaTty KanigopHisi npo 3axuct ocobuctoi iHpopmalii kopuctysadiB (CCPA) mn
3060B’s13aHi WopivYHO nepernsgaTtu 1 oHoBnioBaTh Le CnoBileHHs Woa0 KOHQIAeHUINHOCTI.

Ak 3B’A3aTncAa 3 komnaHicro Otis?

I3 3aranbHMMK 3aNUTaHHSAMM LWOAO NONITUKM KOHMigeHUINHOCTI komnaHii Otis 3BepTanTecs 3a
aflpecolo enekTPOHHOT NoLWTK privacy@otis.com. By Takox MoxeTe 3aTtenedoHyBaTu 3a
HomMmepoMm 833-833-3001.

OcTaHHe oHoBRNeHHS: 28 cidHg 2020 p.
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