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An elevator button in your pocket

eCall brings an intuitive elevator interface to users’
smartphones, allowing them to place elevator calls
remotely from anywhere within the building.

Drag and Drop Confirmation Arrival
Grid Interface Screen Notification
Go Mobile

Once a user is inside the building, the eCall app connects to the Gen2®
elevator using the phone’s cellular network or the building’s internet.

Reduce The Wait

eCall allows users to place elevator calls as they approach,

while the anti-nuisance feature limits the rapid succession of calls
to 3 every 5 minutes.

One For All
One app can be used with multiple buildings, with separate registration
required for each building.

Easy Access
eCall features an accessibility mode, which can be turned on to extend
door dwell times.

Simple Download
eCall can be easily downloaded for free from the appropriate online
app marketplace.
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eCall Smartphone App

Simple Registration and User Management
User registration is easy and intuitive. Building managers can choose whether they prefer user self-registration
or management-controlled registration through the eService customer portal.

User Self-Registration

Users are prompted to enter
the designated Building ID and
email address before pressing
send. An activation code is sent
via email, which users will enter
to complete the registration.
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Congratulations!
1 Your Otis eCall code i "I28T83 for
Budding 1021837 It expires in 10 minutes.
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Management-Controlled
Registration

Using the eService
customer portal, building
managers can set-up and
manage access using
tenants’ email addresses.
Users then complete the
registration before the
eService customer portal
authenticates them, giving
users access to the app.
Building managers can
remove or add users at
any time.

eService Customer Portal
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