
Art in 
motion
Gen2 Ambiance

AMBIANCE
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GEN2 AMBIANCE

Another room  
in your building
Gen2 Ambiance is pure, simple and intuitive. Sophisticated 
lighting and quality materials compliment your building’s 
design — creating another room in your building. A designer 
achieves perfection not when there is nothing left to add,  
but rather, when there is nothing to take away.
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GEN2 AMBIANCE

5

NATURAL

MODERN

Choose between a wide range of materials and colours.  
From puristic cabs to high sophistiacated eyecatchers — you will find what you are searching for.
Handrails, kick plates and buttons must always have the same finish.

Remarkable  
design variations

PREMIUM

Solid wood for side panels and glossy colours for rear panel

PREMIUM

Quality metals for side panels and glossy colours for  
rear panel

ADVANCED

Wood laminates

ADVANCED

Laminates and stainless steel

STANDARD

Imitation wood, stone and leather

STANDARD

Imitation metal, stone and concrete
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GEN2 AMBIANCE

7
 • Side Panel: Portland Oak • Rear Panel: Natural Concrete • Rubber Floor: Deep Black 

The cab colors are illustrative and may vary slightly from physical materials.

Natural  
Ambiance 

Inspired by 21st century architectural movements, Natural 
ambiance creates a harmonious connection among the 
elevator, hallways and lobby. Natural materials like wood,  
stone and leather are combined into a minimalistic design. 
Vertical lighting in the cab interior is nested along curved 
corners. Materials, textures and lighting combinations  
express natural beauty.

AVAILABLE IN 3 LEVELS

STANDARD

Imitation wood,  
stone and leather

ADVANCED

Wood laminates

PREMIUM

Solid wood for side  
panels and glossy  

colors for rear panel

ROUNDED  
CORNERS AND 
KICK PLATES

FULL-HEIGHT 
MIRROR

ROUNDED  
CEILING LIGHT

HANDRAILS



9* Side panel material available for all panels.
• Side Panel: Walnut Brown • Rear Panel: Coffee • Rubber Floor: Natural Cement 

The cab colors are illustrative and may vary slightly from physical materials.

NATURAL AMBIANCE

Standard Finish

Spice brown

 2  SIDE PANEL*

Sun-Bleached Walnut Brown

Royal Mahogany Structured Silver Cordoba Pine

Grey Concrete 

Black Marble

Deep Black

American Cherry

Natural Concrete

Rustic Oak Sandstone

Black Stone Natural Cement

 8  RUBBER FLOOR

The car can be supplied with a recess 
in order to lay flooring on site

Full Width

 4  MIRROR

None Full Height

Rear-view

Golden Silver Coffee Structured Silver

 3  REAR PANEL

Brushed Stainless 
Steel

 5  CONTROL PANEL

Without Brushed Chrome

 7  KICK PLATE

Brushed Chrome

 6  HANDRAIL

White Without 
Light

Brushed Stainless 
Steel With Light

 1  CEILING
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NATURAL AMBIANCE

Advanced Finish

• Side Panel: Dark Fine Line • Rear Panel: Golden Brushed Aluminum • Rubber Floor: Deep Black  
The cab colors are illustrative and may vary slightly from physical materials.

 1  CEILING

Brushed Stainless 
Steel With Light

Brushed Stainless 
Steel Without Light

 5  CONTROL PANEL

Brushed Stainless 
Steel

*  Side panel material available for all panels.

 6  HANDRAIL

Brushed Chrome Mirror Chrome

 3  REAR PANEL

Leather Golden Brushed 
Aluminum

Natural Concrete

 7  KICK PLATE

Brushed Chrome Mirror Chrome

9  STONE FLOOR

Baltic White Black Galaxy kreta Grey Infinite Grey

Sahara Cafe

Grey Concrete 

Black Marble

Deep Black

American Cherry

Natural Concrete

Rustic Oak Sandstone

Black Stone Natural Cement

 8  RUBBER FLOOR

The car can be supplied with a recess 
in order to lay flooring on site

The car can be supplied with a recess 
in order to lay flooring on site

 4  MIRROR

None Full WidthFull Height

Full Mirror Full Mirror With 
Handrail Integrated

Rear-view

Olive Wood

 2  SIDE PANEL*

Portland Oak

Dark Fine Line

Galicia OakAsh Tree
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Pearl White Glossy Black

Sunflower

Carambola Infinity

 3  REAR PANEL

*  Side panel material available for all panels.

NATURAL AMBIANCE

Premium Finish

 • Side Panel: Zebrano Powder White • Rear Panel: Pearl White • Rubber Floor: Natural Concrete 
The cab colors are illustrative and may vary slightly from physical materials.

Brushed Stainless 
Steel

Mirror Chrome Brushed Gold Mirror Gold

 5  CONTROL PANEL

Brushed Gold 
Without Light

Brushed Gold With 
Light

Brushed Stainless 
Steel Without Light

Brushed Stainless 
Steel With Light

 1  CEILING

Brushed Chrome Mirror Chrome Brushed Gold Mirror Gold

 7  KICK PLATE

Amber Fine 
Bamboo

Sage Oak American Walnut Raw Walnut

 2  SIDE PANEL

Crocodile Walnut* 

Zebrano

Dark Oak Zebrano Powder 
White

Mahogany

* Consult your Otis representative 
regarding technical restrictions.

Brushed Gold Mirror GoldBrushed Chrome Mirror Chrome

 6  HANDRAIL

 8  RUBBER FLOOR

Grey Concrete Natural CementNatural Concrete

American CherryBlack Marble

Black Stone

SandstoneRustic Oak

Deep Black       

The car can be supplied with a recess 
in order to lay flooring on site

9  STONE FLOOR

Baltic White

Sahara

Black Galaxy

Cafe

kreta Grey Infinite Grey

The car can be supplied with a recess 
in order to lay flooring on site

 4  MIRROR

None Full WidthFull Height

Full Mirror Full Mirror With 
Handrail Integrated

Rear-view
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NATURAL AMBIANCE - EXAMPLE NATURAL AMBIANCE - EXAMPLE

Natural Standard Natural Premium

 1

 1

 2

 2

 3

 3

 4

 4

 5
 5

 6

 7
 7

 8

 8

15
The cab colors are illustrative and may vary slightly from physical materials. The cab colors are illustrative and may vary slightly from physical materials.

 1  Ceiling: Brushed Stainless Steel With Light  2  Side Panel: Zebrano  3  Rear Panel: Pearl White

 4  Mirror: Full Height  5  COP: Mirror Chrome  6  Handrails: Mirror Chrome  7  Kick Plates: Mirror Chrome 

 8  Rubber Floor: Natural Cement

 1  Ceiling: Brushed Stainless Steel Without Light  2  Side Panel: Sun-Bleached  3  Rear Panel: Coffee   4  Mirror: Full 

Height  5  COP: Brushed Stainless Steel    7  Kick Plates: Brushed Stainless Steel   8  Rubber Floor: Natural Concrete
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GEN2 AMBIANCE

17
  • Side Panel: Hammered • Rear Panel: Sunflower • Rubber Floor: Natural Concrete

The cab colors are illustrative and may vary slightly from physical materials.
The cab colors are illustrative and may  

vary slightly from physical materials.

AVAILABLE IN 3 LEVELS

STANDARD

Imitation metal,  
stone, and concrete

ADVANCED

Laminates and  
stainless steel

PREMIUM

Quality metals  
and glossy colors

Modern  
Ambiance 

Timeless design is energized with modern materials to create 
a hi-tech experience. Sharp forms enhance metallic and glossy 
textures. Dark, anodized decorative elements contrast with 
vertical lighting. Simple designs, efficient results.

HANDRAILS

FULL-WIDTH 
MIRROR

ANGLED  
CORNERS AND 
KICK PLATES

ANGLED  
CEILING LIGHT
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MODERN AMBIANCE

Standard Finish

 • Side Panel: Brushed Metal • Rear Panel: Deep Black • Rubber Floor: Natural Concrete  
The cab colors are illustrative and may vary slightly from physical materials.

White Without 
Light

Brushed ChromeBrushed Stainless 
Steel With Light

Brushed Chrome

Natural Silver Dark Grey Deep Black

 3  REAR PANEL

Brushed Stainless 
Steel

 5  CONTROL PANEL

 6  HANDRAIL

 7  KICK PLATE

Golden Silver Marble Linen Skin

 2  SIDE PANEL*

 1  CEILING

*  Side panel material available for all panels.

WithoutBrushed metal

Full Width

 4  MIRROR

None Full Height

Rear-view

Grey Concrete 

Black Marble

Deep Black

American Cherry

Natural Concrete

Rustic Oak Sandstone

Black Stone Natural Cement

 8  RUBBER FLOOR

The car can be supplied with a recess 
in order to lay flooring on site
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Glossy Black Silver Arabasque

 3  REAR PANEL

Brushed Stainless 
Steel

5  CONTROL PANEL

MODERN AMBIANCE

Advanced Finish

6  HANDRAIL

Brushed Chrome Mirror Chrome

• Side Panel: Linen Stainless Steel • Rear Panel: Linen Stainless Steel • Rubber Floor: Deep Black 
The cab colors are illustrative and may vary slightly from physical materials.

Golden Brushed 
Aluminum

Brushed Aluminum Soft Grey Steel

 2  SIDE PANEL*

Brushed Stainless 
Steel Without Light

Brushed Stainless 
Steel With Light

 1  CEILING

*  Side panel material available for all panels. 

Buffalo Skin 
Stainless Steel

Brushed 
Stainless Steel

Linen 
Stainless Steel

Dama 
Stainless Steel

 SIDE AND REAR PANEL3.1

Brushed Chrome Mirror Chrome

 7  KICK PLATE

Grey Concrete 

Black Marble

Deep Black

American Cherry

Natural Concrete

Rustic Oak Sandstone

Black Stone Natural Cement

 8  RUBBER FLOOR

The car can be supplied with a recess 
in order to lay flooring on site

9  STONE FLOOR

Baltic White Black Galaxy kreta Grey Infinite Grey

The car can be supplied with a recess in order to lay flooring on site

 4  MIRROR

None Full WidthFull Height

Full Mirror Full Mirror With 
Handrail Integrated

Rear-view
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Premium Finish
MODERN AMBIANCE

• Side Panel: Crocodile • Rear Panel: Carambola 
The cab colors are illustrative and may vary slightly from physical materials.

Brushed Stainless 
Steel

Mirror Chrome Brushed Dark Grey Mirror Dark Grey

 5  CONTROL PANEL

Crocodile Fluted Hammered Sandblasted

 2  SIDE PANEL*

Brushed Dark Grey 
With Light

Brushed Stainless 
Steel Without Light

Brushed Stainless 
Steel With Light

Brushed Dark Grey 
Without Light

 1  CEILING

Brushed Chrome Mirror Chrome Brushed Dark Grey Mirror Dark Grey

 7  KICK PLATE

 6  HANDRAIL

Brushed Chrome Mirror Chrome Brushed Dark Grey Mirror Dark Grey

Grey Concrete 

Black Marble

Deep Black

American Cherry

Natural Concrete

Rustic Oak Sandstone

Black Stone Natural Cement

 8  RUBBER FLOOR

The car can be supplied with a recess 
in order to lay flooring on site

9  STONE FLOOR

Baltic White Black Galaxy kreta Grey Infinite Grey

The car can be supplied with a recess in order to lay flooring on site

Pearl White Carambola

Sunflower

Glossy Black Infinity

 3  REAR PANEL

 4  MIRROR

None Full WidthFull Height

Full Mirror Full Mirror With 
Handrail Integrated

Rear-view

*  Side panel material available for all panels. 
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MODERN AMBIANCE - EXAMPLE MODERN AMBIANCE - EXAMPLE

Modern Advanced Modern Premium

 1

 1

 2

 2
 3

 3

 4

 5
 5

 6
 6

 7

 7  8 8

25
The cab colors are illustrative and may vary slightly from physical materials.

 1  Ceiling:  Brushed Stainless Steel With Light  2  Side Panel: Soft Grey Steel  3  Rear Panel: Glossy Black  

 4  Mirror: Full Width  5  COP: Brushed Stainless Steel  6  Handrail: Brushed Chrome    7  Kick Plates: Brushed Chrome  

 8  Rubber Floor: Deep Black

The cab colors are illustrative and may vary slightly from physical materials.

 1  Ceiling: Brushed Stainless Steel With Light    2  Side Panel: Sandblasted  3  Rear Panel: Infinity 

 4  Mirror: None   5  COP: Mirror Chrome  6  Handrails: Mirror Chrome  7  Kick Plates: Mirror Chrome 

 8  Rubber Floor: Black Stone
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OTIS GEN2 FAMILY

GEN2 STREAM

For demanding commercial and 
hospitality buildings.

GEN2 LIFE

The heart of residential and commercial 
buildings, the Gen2 Life elevator moves 
tenants seamlessly through their days.

GENESIS

For social housing and modern living 
Genesis offers latest technology.

GEN2 FIT

Design for refurbished buildings with 
minimum spaces. 

GEN2 FLEX+

This elevator is ideal for any project,  
in particular for refurbished buildings.

GEN2 HOME

Built as a platform lift Gen2 Home 
provides a best class homelift 
experience.

GLOBAL SERVICE  

The technical service will keep you 
informed about the coordination of your 
project so that it is fast and efficient. 

OTIS REMOTE SERVICE

With this premium option, dedicated 
engineers remotely monitor your equipment 
data in real time to prevent or resolve any 
problems as they arise. This ensures fewer 
service calls, accelerates response time 
and helps to dramatically reduce elevator 
downtime.

eSERVICE CUSTOMER PORTAL 

The eService customer portal provides  
24/7 remote access to Otis systems,  
simplifying elevator management and 
monitoring. It allows users to view per- 
formance data, place service calls. 
The simple interface is compatible with 
computers, tablets and mobile operating 
systems.

A COMMITMENT  
TO EXCEPTIONAL SERVICE

Extraordinary  
customer experience

Solutions  
in motion
The new Gen2 family of elevators blend convenience, style  
and performance to deliver a new passenger experience  
that adds value to any residential, commercial, hospitality, 
medical or industrial building.

To learn more about our comprehensive family of Gen2  
elevators visit www.otis.com
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Otis gives people freedom to connect and 
thrive in a taller, faster, smarter world. The 
global leader in the manufacture, installation 
and servicing of elevators and escalators, we 
move 2.3 billion people a day and maintain 
more than 2.3 million customer units worldwide 
– the industry’s largest Service portfolio. You’ll 
find us in the world’s most iconic structures, as 
well as residential and commercial buildings, 
transportation hubs and everywhere people are 
on the move. Headquartered in Connecticut, 
USA, Otis is 71,000 people strong, including 
42,000 field professionals, all committed to 
meeting the diverse needs of our customers 
and passengers in more than 200 countries and 
territories. To learn more, visit www.otis.com 
and follow us on LinkedIn, Instagram  
and Facebook.

OTIS MOBILITY, S.A. 
C/ Golfo de Salónica, 73
28033, Madrid
Tel.: 91 343 51 00

OTIS respects the environment. Recyclable material. When no longer required, please deposit in wastepaper container. OTIS, with the 
aim of improving the quality of its products, reserves the right to make any technical or aesthetical modifications, at any time without prior 
notice, to any of its models and components described in this publication, and therefore, OTIS does not guarantee either the availability 
or the specifications, colours, shapes or any other technical and aesthetical characteristics reproduced herein, coincide at all times with 
the real characteristics. The settings, drawings and artwork are for illustrative purposes only. For more information, please consult the sales 
representative of OTIS.


