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DESIGN

Art in 
motion
Gen2 Ambiance
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Another room  
in your building
Gen2 Ambiance is pure, simple and intuitive. Sophisticated 
lighting and quality materials compliment your building’s 
design — creating another room in your building. A designer 
achieves perfection not when there is nothing left to add,  
but rather, when there is nothing to take away.

GEN2 AMBIANCE
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GEN2 AMBIANCE

Designed to differentiate

NATURAL AMBIANCE

The natural ambiance  
package features wood, 
stone and leather materials 
for creating contemporary  
designs, inspired by archi-
tectural movements. These 
are complemented by 
smooth accents, including 
rounded corners, handrails, 
and optional, matching 
ceiling light.
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MODERN AMBIANCE

The modern ambiance 
package features metallic 
and glossy textures that 
bring high-tech style and 
timeless design together. 
The palette is enhanced 
by sharp forms, which are 
seen in the squared corners, 
handrails, and optional, 
matching ceiling light.
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GEN2 AMBIANCE

Remarkable  
design variations
Choose between a wide range of materials and colours.  
From puristic cabs to high sophistiacated eyecatchers —  
you will find what you are searching for.

NATURAL

MODERN

STANDARD

Imitation wood, stone and leather

STANDARD

Imitation metal, stone and concrete
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PREMIUM

Solid wood for side panels and glossy colours for rear panel

PREMIUM

Quality metals for side panels and glossy colours for  
rear panel

ADVANCED

Wood laminates

ADVANCED

Laminates and stainless steel
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GEN2 AMBIANCE

Natural  
Ambiance 

Inspired by 21st century architectural movements, Natural 
ambiance creates a harmonious connection among the 
elevator, hallways and lobby. Natural materials like wood,  
stone and leather are combined into a minimalistic design. 
Vertical lighting in the cab interior is nested along curved 
corners. Materials, textures and lighting combinations  
express natural beauty.

AVAILABLE IN 3 LEVELS

STANDARD

Imitation wood,  
stone and leather

ADVANCED

Wood laminates

PREMIUM

Solid wood for side  
panels and glossy  

colors for rear panel
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ROUNDED  
CORNERS AND 
KICK PLATES

ROUNDED  
HANDRAILS

FULL-HEIGHT 
MIRROR

ROUNDED  
CEILING LIGHT
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NATURAL AMBIANCE

Standard Finish
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Golden Silver Coffee Structured Silver

 3  REAR PANEL

Brushed Stainless 
Steel

 5  CONTROL PANEL

Brushed

 6  HANDRAIL

Without Brushed Chrome

 7  KICK PLATE

Grey Concrete 

Black Marble

Deep Black

American Cherry

Natural Concrete

Rustic Oak Sandstone

Black Stone Natural Cement

 8  FLOOR | RUBBER

Spice Brown

Sun-Bleached

Royal Mahogany

Walnut Brown

Structured Silver Cordoba Pine

 2  SIDE PANEL

White Without 
Light

Brushed Stainless 
Steel With Light

 1  CEILING

None Full Height

 4  MIRROR
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NATURAL AMBIANCE

Advanced Finish
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Full MirrorNone Full Height

 3  REAR PANEL

 5  CONTROL PANEL

 6  HANDRAIL

 7  KICK PLATE

 8  FLOOR | RUBBER

 8  FLOOR | STONE

 2  SIDE PANEL

 4  MIRROR

 1  CEILING

Portland Olive WoodWhite Fine Line

Dark Fine Line

Galicia Oak

Ash

Brushed Stainless 
Steel With Light

Brushed Stainless 
Steel Without Light

Leather Golden Brushed 
Aluminum

Natural Concrete

Brushed Stainless 
Steel

Brushed Chrome

Brushed Satin

Mirror Chrome

Grey Concrete Natural CementNatural Concrete

American CherryBlack Marble

Black Stone

SandstoneRustic Oak

Deep Black

Sahara Cafe

Baltic White

Black Galaxy Silver Pearl

Infinite Grey
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NATURAL AMBIANCE

Premium Finish



15

Brushed Stainless 
Steel Without Light

None

Brushed Stainless 
Steel

Brushed

Brushed Chrome

Cafe

Silver Pearl

Sage Oak

Pearl White

Crocodile Walnut

Provence

Zebrano

Brushed Stainless 
Steel With Light

Full Height

Mirror Stainless 
Steel

Satin

Mirror Chrome

Black Galaxy

Baltic White

American Walnut

Shadow

Dark Oak

Glossy Lauze

Gold Stainless 
Steel Without Light

Gold Stainless 
Steel With Light

Full Mirror

Brushed Gold

Satin Gold

Brushed Gold

Infinite Grey Sahara

Mirror Gold

Raw Walnut

Glossy Black

Zebrano Powder 
Black

Sunflower

Amber Fine 
Bamboo

Carambola

Royal Mahogany

Infinity

 3  REAR PANEL

 5  CONTROL PANEL

 6  HANDRAIL

 7  KICK PLATE

 8  FLOOR | STONE

 2  SIDE PANEL

 4  MIRROR

 1  CEILING
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NATURAL AMBIANCE — EXAMPLE

Skandinavian

 1  Ceiling: Stainless Steel   2  Side Panel: White Fine Line   3  Glossy Lauze rear panel   4  Mirror: Full height center   

 5  COP: Brushed Stainless Steel   7  Kickplates: Brushed Chrome   8  Floor: Black Galaxy

 1

 2

 3

 4

 5

 7

 8
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NATURAL AMBIANCE — EXAMPLE

Feng Shui

 1  Ceiling: Lit Satin Stainless Steel   2  Side Panel: Zebrano T6   3  Pearl White rear panel   4  Mirror: Full height center   

 5  COP: Mirror Chrome   6  Handrail: Mirror Chrome   7  Kickplates: Mirror Chrome   8  Floor: Black Galaxy

 1

 2

 3

 4

 5

 6

 7

 8
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GEN2 AMBIANCE

Modern  
Ambiance 

Timeless design is energized with modern materials to create 
a hi-tech experience. Sharp forms enhance metallic and glossy 
textures. Dark, anodized decorative elements contrast with 
vertical lighting. Simple designs, efficient results.

AVAILABLE IN 3 LEVELS

STANDARD

Imitation wood,  
stone and leather

ADVANCED

Wood laminates

PREMIUM

Solid wood for side  
panels and glossy  

colors for rear panel
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ANGLED 
HANDRAILS

FULL-WIDTH 
MIRROR

ANGLED  
CORNERS AND 
KICK PLATES

ANGLED  
CEILING LIGHT
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MODERN AMBIANCE

Standard Finish
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White Without 
Light

None

Brushed Stainless 
Steel

Brushed

Without

Grey Concrete

Black Marble

Deep Black

American Cherry

Natural Silver

Brushed Stainless 
Steel With Light

Full Width

Brushed Chrome

Natural Concrete

Rustic Oak Sandstone

Dark Grey Black Stone Natural CementDeep Black

 3  REAR PANEL

 5  CONTROL PANEL

 6  HANDRAIL

 7  KICK PLATE

 8  FLOOR | RUBBER

Golden Silver Brushed Metal Marble Linen Silk

 2  SIDE PANEL

 4  MIRROR

 1  CEILING
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MODERN AMBIANCE

Advanced Finish
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Brushed Stainless 
Steel

 5  CONTROL PANEL

Brushed Satin

 6  HANDRAIL

Brushed Chrome Mirror Chrome

 7  KICK PLATE

Grey Concrete

Black Marble

Deep Black

American Cherry

Natural Concrete

Rustic Oak Sandstone

Black Stone Natural Cement

 8  FLOOR | RUBBER

Dama

Golden Brushed 
Aluminium

Buffalo Skin

Brushed Aluminium Soft Grey Steel Linen

 2  SIDE PANEL

Linen Buffalo Skin

Glossy Black

Dama

Glossy Lauze Silver Arabesque Brushed Aluminium

 3  REAR PANEL

Brushed Stainless 
Steel Without Light

Brushed Stainless 
Steel With Light

 1  CEILING

Baltic White Black Galaxy Silver Pearl Infinite Grey

 8  FLOOR | STONE

Full MirrorNone Full Width

 4  MIRROR
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Premium Finish
MODERN AMBIANCE
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Pearl White

Carambola

Shadow

Provence

Glossy Lauze

Sunflower

Glossy Black

Infinity

 3  REAR PANEL

Brushed Chrome Mirror Chrome Brushed Dark Grey Mirror Dark Grey

 5  CONTROL PANEL

Brushed Chrome Mirror Chrome Brushed Dark Grey

 7  KICK PLATE

Silver Pearl Infinite Grey Black Galaxy Baltic White

 8  FLOOR | STONE

Crocodile Bronze Fluted Hammered Sandblasted

 2  SIDE PANEL

Brushed Stainless 
Steel Without Light

Brushed Stainless 
Steel With Light

Black Stainless 
Steel Without Light

Black Stainless 
Steel With Light

 1  CEILING

 6  HANDRAIL

Brushed Satin Mirror Dark Satin Dark

None Full Width Full Mirror

 4  MIRROR
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MODERN AMBIANCE — EXAMPLE

Urban

 1  Ceiling: Lit Stainless Steel   2  Side Panel: Soft Grey Steel   3  Rear Panel: Dark Grey   4  Mirror: Full width   

 5  COP: Brushed Chrome   6  Handrail: Brushed Chrome    7  Kickplates: Brushed Dark Grey   8  Floor: Black Stone

 1

 2

 3

 4

 5

 6

 7

 8



27

MODERN AMBIANCE — EXAMPLE

Lifestyle

 1

 2

 3

 5

 6

 7

 8

 1  Ceiling: Lit Stainless Steel   2  Side Panel: Sandblasted   3  Rear panel: Infinity   4  Mirror: None   

 5  COP: Mirror Chrome   6  Handrail: Mirror Chrome   7  Kickplates: Dark Stainless Steel   8  Floor: Deep Black
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DESIGN

Otis Cab Create
Choose from a wide range of colours and materials and  
create your own elevator cab. Cab Create is your tool to 
design and draft an additional room in your building.

cc.otis.com/main
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OTIS

Extraordinary  
customer experience

SALES SERVICES

For every project, you have a dedicated 
sales representative taking care of your 
project. Our team will be here to answer 
your questions from the start of your 
project until final hand-off.

FIELD SERVICES

Every project is unique. That’s why you’ll  
have a single field contact at Otis through- 
out the entirety of your project. They will 
help with coordination to make your pro- 
ject faster and more efficient. 

OTIS REMOTE SERVICE

With this premium option, dedicated 
engineers remotely monitor your equip-
ment data in real time to prevent or 
resolve any problems as they arise. This 
ensures fewer service calls, accelerates 
response time and helps to dramatically 
reduce elevator downtime. 

eSERVICE CUSTOMER PORTAL 

The eService customer portal provides 
24/7 remote access to Otis systems,  
simplifying elevator management and 
monitoring. It allows users to view per- 
formance data, place service calls. The 
simple interface is compatible with com- 
puters, tablets and mobile operating 
systems.

A TRUSTED  
GLOBAL PARTNER

A COMMITMENT  
TO EXCEPTIONAL SERVICE

Solutions  
in motion
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Solutions  
in motion

GEN2 FAMILY
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GEN2 STREAM

For demanding commercial and 
hospitality buildings, the Gen2 
Stream elevator keeps passengers 
on the move.

GEN2 LIFE

The heart of residential and commer- 
cial buildings, the Gen2 Life elevator 
moves tenants seamlessly through 
their days.

GENESIS

For social housing and modern living 
Genesis offers latest technology on  
a moderate cost level for a safely 
and sustainable transport.

GEN2 HEALTHCARE

Designed for hospitals and medical 
facilities, the Gen2 Healthcare ele-
vator creates a comfortable environ-
ment that informs and soothes.

GEN2 ROBUSTA

In industrial settings, the Gen2 Ro-
busta elevator reliably handles the 
transportation of materials, machin-
ery and other forms of freight.

GEN2 HOME

Built as a platform lift Gen2 Home 
provides a best class homelift ex-
perience without any compromises 
regarding ride quality and safety.

The new Gen2 family of elevators blend convenience, style  
and performance to deliver a new passenger experience  
that adds value to any residential, commercial, hospitality, 
medical or industrial building.

To learn more about our comprehensive family of Gen2  
elevators visit www.otis.com
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otis.com

EMEA-EN-1019
© 2019 Otis Elevator Company.

Otis Elevator Company is the world’s leading 
manufacturer and maintainer of elevators,  
escalators and moving walkways.

Founded more than 160 years ago by the  
inventor of the safety elevator, Otis offers  
products and services through its companies  
in more than 200 countries and territories,  
and maintains approximately 2 million  
elevators and escalators world-wide. Every  
day, Otis moves more than 2 billion people 
through the world’s urban landscapes. 

OtisElevatorCo 
OtisElevatorCo 
OtisElevatorCompany 
company/otis_elevators


