
eVIEW™

Connect  
with  
the world
eView™ much more than  
an in-car screen 



Say Hello to eView™,  
which connects you  
to what matters
eView is an elegant in-car screen designed to make your elevator  
stand-out. It combines passenger entertainment, car indicator  
functionality, system monitoring and emergency call technology  
into one smart, stylish display.

1 | PASSENGER EXPERIENCE

2 | CONNECTIVITY

Entertain your passengers 
with an enjoyable and 
peaceful journey

Say goodbye to cost  
and management of your 
current phone line

Let them know where  
they are and where they’re 
going

Benefit from extended 
IoT features and an intuitive 
customer portal 

Keep them in-the-know 
about building life

Instant passenger reassurance 
through video with OTISLINE™ 
agent in an instant

3 | PERSONALIZED COMMUNICATION

Keep in touch with  
passengers through  
customized communications

Promote your own brand Share latest videos with 
your audience

A PERSONALIZED SMARTER DEVICE



Our innovative thinking 
comes standard for  
best-in-class results.

BASIC INFORMATION  
DISPLAY 

Let them know where they are and 
where they are going.

NEWS, LOCAL WEATHER 
& SPORTS DISPLAY 

With personalized tools to deliver clear 
communication and greater visibility.
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Customize  
the experience
Communicate with your building users and use our elevator  
as a channel for communication. 

 1  CHOOSE

The eView in-car display automatically 
broadcasts national weather information 
and trivia.

 2  CUSTOMIZE

Choose from two layouts and many 
background options to display on-screen 
content.

B LAYOUT 2

Main screen only2̂

A LAYOUT 1

Main screen and 
banner

2̂

A PERSONALIZED SMARTER DEVICE



eView screens are for representation only. Actual designs may vary by country.

eView technical specifications

Diagonal size 10.1 inches DH

Display area W 216.96 mm × H 135.6 mm (active area)

Resolution 1280 × 800 (RGB pixel format)

Viewing angle 85°

eView technical specifications

Polarized surface Glare, 3H hard-coating (surface treatment)

Connectivity 4G Gateway included (2G and 3G supported)

Emergency call 24/7 access to direct link with OtisLine®

Compliance Compliant with European code standards

 3  CONNECT

Create customized messages to alert 
tenants and visitors. 

Use playlists and calendar functionalities 
to show different messages and content 
at different times of the day.

 4  MANAGE

Customize and manage content through 
the customer portal at any time and from 
any device — computer, tablet or smart-
phone.
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TRANSPARENT INFORMATION  
with personalized tools to provide 
quick access and greater visibility.

PROACTIVE COMMUNICATION  
through real-time maintenance to help  
improve uptime and response time.

eView promises  
passengers more  
than just a screen
By leveraging the Otis ONE™, our IoT real-time solution with  
the remote intervention from Otis Elite™ Service, eView delivers  
an unparalleled passenger experience.

Customer Portal

Otis ONE Real-time Service

Real-time Notifications

Informed Repairs

API

Dashboards & reports

A PERSONALIZED SMARTER DEVICE



Remote intervention  
by dedicated engineers

PREDICTIVE INSIGHTS 
to help avoid unplanned shutdowns.

REMOTE INTERVENTION 
by Otis Elite Service.

Early and precise diagnosis

Customized lift operation

Usage & Data Performance

Predictive Maintenance

Capital Planning
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www.otis.com
EMEA-EN-0421
© 2021 Otis Elevator Company

Otis gives people freedom to connect and 
thrive in a taller, faster, smarter world. The 
global leader in the manufacture, installation 
and servicing of elevators and escalators, we 
move 2 billion people a day and maintain more 
than 2 million customer units worldwide – the 
industry’s largest Service portfolio. You’ll find 
us in the world’s most iconic structures, as 
well as residential and commercial buildings, 
transportation hubs and everywhere people are 
on the move. Headquartered in Connecticut, 
USA, Otis is 69,000 people strong, including 
40,000 field professionals, all committed to 
meeting the diverse needs of our customers 
and passengers in more than 200 countries and 
territories. To learn more, visit www.otis.com 
and follow us on LinkedIn, Instagram, Facebook 
and Twitter @OtisElevatorCo.


