eCall™ Pro

Your touchless Compass: app

Otis eCall Pro provides a convenient and touchless
passenger experience with the Compass destination

management system.

The app recognizes the passenger’s location utilizing {_‘
Bluetooth beacons in the Compass touchpads. E})

Note: Otis eCall Pro is compatible only with CompassPlus® and Compass
360 destination dispatch systems
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Otis eCall™ Pro

GETTING TO YOUR DESTINATION
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When within the range of

the locating beacon, select

the floor you wish to travel
to within the app.

Receive your elevator
assignment on your phone
or watch.

Go to your assigned
elevator.

Travel to your destination.

TRAVEL ON YOUR SCHEDULE

Schedule predefined The app will Receive your elevator Go to your assigned Travel to destination.
destinations that automatically enter assignment on your phone elevator.
will be automatically a request to your or watch.
generated at set times scheduled destination
during the day. when within range of
the beacon.
ENTERING VIA A TURNSTILE
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Enter turnstile as you

The app will display the
assigned elevator on your
phone or watch.

Go to your assigned
elevator.

Travel to your destination.
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