PERFIL PROFESIONAL CONSEJO DE ADMINISTRACION
ZARDOYA OTIS, S.A.

Bernardo Calleja Fernandez

Presidente y Consejero Delegado

Ingeniero por la Escuela Técnica Superior de Ingenieros Industriales de Gijony PADE por IESE.
Programa avanzado para altos ejecutivos (BPSE), IMD noviembre del 2018

Inicid su carrera en Otis en 1989 como ingeniero en la fabrica de Otis en San Sebastian.

Posteriormente se traslada a Barcelona como gerente de la delegacion. Tres afios después regresa a San Sebastian
como Director de zona.

De 2001 a 2005 fue gerente de Pertor, compaiiia del Grupo Zardoya Otis en Espafia.

A continuacién asumié la direccion general de Rolltore-Portis, otra compaiiia del Grupo.

En 2007 fue designado director de Servicio y Operaciones de Otis Italia, para un afio después convertirse en
consejero delegado de Otis en ltalia.

En febrero de 2012, es nombrado Consejero Delegado de Zardoya Otis y Presidente de Otis del Area del Sur de
Europa y Oriente Préximo (SEMA).

En diciembre del mismo afio asume la Presidencia del Sur de Europa de UTC Building & Industrial Systems, division
que engloba las marcas : OTIS de ascensores, Carrier de aire acondicionado, Chubb y Marioff de proteccidn contra
incendios y Portis de puertas automaticas , entre otras.

Actualmente, es Presidente y Consejero Delegado de Zardoya Otis, S.A. y Presidente de OTIS Europa del Sury
Africa. Ejecutivo del grupo United Technologies Corporation (UTC)
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ZARDOYA OTIS, S.A.

Jose Maria Loizaga Viguri

Otro Consejero Externo
Licenciado en la Escuela de Comercio (Madrid y Logroiio)

Comenzé su carrera en el sector financiero en 1956 en el Banco de Vizcaya, donde ocupé diversos cargos
ejecutivos. En 1968 se uniod a Zardoya, S.A. como su Director General y fue responsable de fusionar a Zardoya y
Schneider Otis (subsidiaria de United Technologies Corporation). De 1968 a 1980, ocupd varios cargos de alta
direccidn en Otis Elevator International Group, donde se desempeiié como Country Manager para Espafia, Area
Manager para el sur de Europa y miembro del Consejo de Administracién de Otis International y fue responsable
de la adquisiciéon del Grupo de Varias empresas en toda Europa.

En 1980 se unid al Grupo Banco Hispano Americano, donde creé un nuevo banco de inversién, el Banco Hispano
Industrial. En 1982, fue nombrado Vicepresidente y CEO de Banco Unidn, el segundo banco industrial en Espaia en
términos de importancia (un banco en crisis adquirido por el Grupo Hispano). Fue responsable de su fusion con
Banco Urquijo, que en ese entonces era el principal banco industrial en Espafia, y fue nombrado Presidente y CEO
de la entidad fusionada, Unién de Banco Urquijo, en 1984. En 1985, fundd Mercapital, S.A.

Ha sido Presidente del Grupo Mercapital, Cartera Industrial Rea, Bodegas Bardn de Ley y Bodegas Lan,
Vicepresidente y CEO de Banco Urquijo y miembro del Directorio de varias compaifiias financieras e industriales,
entre las que podemos mencionar: Banque Privée Edmond de Rothschild , SA (Suiza), Banque Indosuez Espafia,
Suez International (Francia), Otis International Inc. (EE.UU.), Electricidad Cobra, SA (Espafia), Amorim Investimentos
y Participagoes (Porto / Portugal), Lacteas Garcia Baquero, Unidn Fenosa, Mecalux (Espafia), etc.

Actualmente es Consejero de Cartera Industrial Rea SA, Vicepresidente de Zardoya Otis, SA (Espafia),
Vicepresidente del Consejo de Administracion, Miembro de la Comision Ejecutiva, del Comité de Auditoriay de la
Comision de Nombramientos de ACS Construcciones y Servicios, SA (Espafa) y miembro del Consejo de
Administracion de Otis Elevators (Portugal). Asimismo, es miembro emérito del "Circulo de Empresarios",
Commandeur de "I'Ordre de Léopold II" y "Premio Marqués de Villalobar".
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ZARDOYA OTIS, S.A.

Jose Miguel Andres Torrecillas

Consejero Independiente

Licenciado en Ciencias Econémicas y Empresariales por la Universidad Complutense de Madrid.

Estudios de posgrado en programas de gestion en IESE, Harvard y IMD

Socio de Ernst & Young.

Socio gerente del grupo bancario en Ernst & Young

Socio Gerente General de Auditoria y Servicios de Asesoria en Ernst & Young Espafia

Director general de las practicas de auditoria y asesoramiento en Enrnst & Young ltalia y Portugal

Presidente de Ernst & Young Espana.

Miembro del Registro Oficial de Auditores (ROAC); del Registro de Auditores Econdmicos (REA); de la Junta de
Gobierno del Instituto Espafiol de Analistas Financieros; de la Fundacién Empresa y Sociedad; del Instituto Espafiol
de Contadores Publicos; de la Junta Asesora del Instituto de Auditores Internos; del Instituto de Contadores
Publicos en Inglaterra y Gales (el ICAEW); de la Junta de Deusto Business School (DBS); y Fideicomisario de la
Fundacion Seres.

Desde marzo de 2015, José Miguel Andrés Torrecillas fue nombrado Consejero Independiente por la Junta General
de Accionistas del Banco Bilbao Vizcaya Argentaria S.A.
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Eva Castillo Sanz

Consejero Independiente

Licenciada en Derecho y Empresariales por la Universidad Pontificia de Comillas (ICADE) E-3 de Madrid

Ha sido miembro del Consejo de Administracion de Telefdnica, S.A. desde enero del 2008 hasta mayo 2018,
Presidenta del Supervisory Board de Telefénica Deutschland Holding, AG desde la salida a Bolsa de la Compafiia en
2012 hasta mayo 2018 y miembro del Patronato de la Fundacion Telefdnica.

Desde noviembre 2014 hasta Enero 2017 fue consejera Independiente de Visa Europe Limited.

Desde septiembre de 2012 hasta febrero de 2014, ha sido Presidenta y CEO de Telefénica Europa y miembro del
Comité Ejecutivo de Telefdnica S.A.

Desde febrero 2011 hasta febrero de 2013 fue consejera de Old Mutual, Plc. y de Mayo de 2010 a enero de 2014 ha
sido Presidenta del Supervisory Board de Telefénica Czech Republic, a.s.

Hasta diciembre de 2009, fue Responsable de Merrill Lynch Banca Privada para Europa, Oriente Medio y Africa
(EMEA), formando parte del Comité Ejecutivo de EMEA de Merrill Lynch y de los Comités Ejecutivo y Operativo
Globales de Merrill Lynch Banca Privada.

Con anterioridad a dicho cargo, asumia la doble funcién de Responsable de la division de Mercados de Capitales y
Banca de Inversion para Merrill Lynch en la Peninsula Ibérica y Presidenta de Merrill Lynch Espafia (octubre 2003).
Asimismo, y antes de ello, fue Chief Operating Officer (COO) de Renta Variable para Europa, Oriente Medio y Africa.

En la actualidad es miembro del Consejo de Administracion de Bankia y miembro de los Patronatos de la Fundacion
Comillas-ICAl y de la Fundacién Entreculturas.
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OTIS ELEVATOR COMPANY

Representada por dofia Nora Lafreniere

Otis (participada de forma directa o indirecta al 100% por la empresa matriz del Grupo United
Technologies Corporation -UTC- de EE.UU.) es la mayor compafiia de ascensores y escaleras mecanicas
del mundo.

Otis diseiia, fabrica, vende e instala una completa gama de ascensores de pasajeros, montacargas,
escaleras mecdanicas y andenes moviles.

Otis (participada de forma directa o indirecta al 100% por la empresa matriz del Grupo United
Technologies Corporation -UTC- de EE.UU.) es la mayor compafiia de ascensores y escaleras mecanicas
del mundo.

Ademas de nuevas instalaciones, Otis moderniza instalaciones existentes para mejorar su seguridad y
prestaciones, y proporciona servicios de mantenimiento tanto para sus propios productos como para
los de otros fabricantes. Otis esta presente en todo el mundo.

Nora Lafreniere

|”

Tiene la consideracién de “consejero dominica
Nora tiene una licenciatura en derecho de la Universidad de Notre Dame y una licenciatura en filosofia y ciencias
politicas de la Universidad de California en San Diego.

Nora tiene mas de 20 afios de experiencia en el campo legal. Tras ocupar cargos en los bufetes de abogados
Morgan Lewis y Bingham McCutchen, se unié a United Technologies en 2000. En su carrera de 15 afios en UTC,
Nora comenzd como asesora auxiliar en las oficinas centrales de Otis North y Sudamérica. En 2002, fue nombrada
Asistente Ejecutiva del Presidente de la Sede Mundial de Otis. Nora luego se trasladé a la sede de UTC en 2004
como asesor general adjunto. De 2005 a 2011, se desempefié como Vicepresidenta general y luego como
Vicepresidenta, Asesora general en UTC Fire & Security. En 2011, fue nombrada Vicepresidenta y Consejera General
de Controles de Clima y Seguridad de UTC, y en 2013 fue nombrada Vicepresidenta y Consejera General de UTC
Building & Industrial Systems.

Nora LaFreniere fue nombrada vicepresidenta y consejera general de Otis Elevator Company en octubre de 2015.
En este cargo, ella desempenia el cargo de lider y proporciona una direccidn estratégica para la funcidon legal global.
También lidera la funcion de Desarrollo de Negocios de Otis.
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ZARDOYA OTIS, S.A.

Robin Fiala

Consejero Dominical

Licenciatura en ingenieria mecanica de Union College en Schenectady, Nueva York,

Master en Administraciéon de Empresas de la Universidad de Fordham en la ciudad de Nueva York

Robin tiene mas de 25 afios de experiencia en Otis. Comenzo en la Delegacion de Otis en la Ciudad de Nueva York,
donde ocupé cargos de creciente responsabilidad, incluyendo Representante de Cuentas, Gerente de Territorio y
Gerente General. Luego se incorporé a Otis World Headquarters como Gerente Senior de Productos de
Modernizacidn y mas tarde se unié a Otis North America Headquarters como Gerente Senior de Producto, Equipo
Nuevo y luego Director de Marketing de Servicio.

En 2013, fue nombrada Vicepresidenta de Servicios y Marketing responsable de Marketing y Comunicaciones de
Otis Americas, asi como del negocio de servicios de Otis Norteamérica, ventas de cuentas nacionales y centro de
llamadas OTISLINE®. En 2014, fue nombrada Vicepresidenta de Marketing Mundial y Field Support, responsable de
estrategias de marketing global, transformacion de servicios y del desarrollo e implementacidn de iniciativas claves
de operaciones de campo a través de Otis en todo el mundo.

Robin Fiala fue nombrada Vicepresidenta de Ventas y Comercializacién de Equipos Nuevos en octubre de 2015. En
este cargo, lidera iniciativas de marketing estratégicas a nivel mundial que combinan inteligencia competitiva y de
mercado con la captacion de las expectativas de los clientes. Robin también es responsable del desarrollo de
nuevos productos para el negocio global ademas de responsable de la funcion EH&S

Robin Fiala tiene la consideracion de “consejero dominical” y es miembro de la Comision de Nombramientos y
Retribuciones de Zardoya Otis, S.A.
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Alberto Zardoya Arana

Consejero Dominical

Estudios en BA Manufacturing Engineering, Boston University de Boston MA, EE.UU

Master en Bolsa por IEB, Instituto de Estudios Bursatiles de Madrid

Savera, Elevator Guide Rails (Vera de Bidasoa, Navarra, Spain) Funciones dentro del departamento de Ingenieria
industrial y calidad.

Otis Elevador Company (Gien, Francia) Funciones dentro del departamento de Ingenieria industrial destacando el
proyecto de crear un programa informatico para establecer la unién entre un sistema parametrico de calculo
dimensional de piezas y la maquina herramienta.

Andersen Consulting (Madrid, Spain) destacando el proyecto de desarrollo de un sistema de MRP en la central de
reparaciones de locomotoras de la RENFE en Villaverde, Madrid.

UTC Research Center (San Sebastian, Spain) destacando la participacion en el desarrollo de pistolas de proyeccion
de plasma.

Sikorsky Helicopters (Stratford, CT, EE.UU) destacando la gestion de contratos del proyecto S-92 con Japdn,
Taiwan, China, Espaia y Brasil

Sikorsky Helicopters (Gamesa, Vitoria, Spain) responsable de proyecto S-92 (carenado superior, interiores, y cola
horizontal) y gestion de suministradores a nivel Europeo.

UTC Aerospace (San Sebastian, Spain) gestion de optimizacion de compras a nivel Europeo dentro de las unidades
de fabricacién Aerospacial de UTC en Europa, Pratt & Whitney, Hamilton Sundstrand y Sikosrky Aircraft y
operativas para toda la corporacion (Carrier y Otis Elevator )

Actualmente Consejero Mecalux, SA (Barcelona, Spain). Sociedad dedicada a la fabricacion y montaje de Almacenes
automaticos. Miembro del consejo de administracion Eurosyns, SA (Madrid, Spain) Sociedad holding. Funciones
ejecutivas
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EURO-SYNS, S.A.

Representada por D. Pedro Sainz de Baranda
Empresa de Inversiones Financieras del Grupo familiar Zardoya
Pedro Sainz de Baranda y Riva

Tiene la consideracion de Consejero Dominical.

Ingeniero de Minas por la Universidad de Oviedo
Doctor en Ciencia de materiales por Rutgers University y MBA por el Massachusetts Institute of Technology (MIT).

Ha desarrollado la mayor parte de su carrera profesional en United Technologies Corporation empezando en el
Centro de I+D Corporativo y posteriormente en Otis, empresa en la que ha ejercido diferentes funciones, como
Gerente de Innovacién, Director comercial de Otis Mexico, Director General de Otis Portugal, Director General y
Consejero Delegado de Zardoya Otis, Presidente para el Sur de Europa y Oriente Medio y mas recientemente
Presidente global de la Compafiia hasta 2014.

Sainz de Baranda liderd el equipo que desarrollé la innovacién técnica que ha posibilitado el lanzamiento del
ascensor Gen2, que ya se ha convertido en el producto mas vendido de la historia de Otis. Gracias a este trabajo
recibio la “George Mead Medal”, el mayor reconocimiento técnico que otorga el Consejo de Administracion de UTC
(matriz de Otis) y figura como inventor en mas de 100 patentes internacionales.

Sainz de Baranda es ademads socio fundador de Sainberg Investments, una firma de inversidon especializada en
impulsar planes de crecimiento en empresas de tamafio pequefio y mediano y consejero independiente de
Gestamp Automocion S.A. y de Naturgy Energy Group S.A.
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Patrick Jean Roland Martin

Consejero Dominical

Patrick tiene una licenciatura y una maestria en economia y finanzas de la Universidad de Hartford (EE. UU.)

Completd el Programa de desarrollo de liderazgo global INSEAD

Patrick tiene mas de 27 afios de experiencia en UTC. Durante este tiempo, Patrick ha ocupado diversos puestos de
creciente responsabilidad en Otis y BIS y ha trabajado en varios paises (Bélgica, Francia, Alemania, Rusia, Espafia,
Ucrania, Estados Unidos), como , por ejemplo (i) CFO para una parte de Otis France; (ii) CFO de Otis Ukraine; (iii)
Controlador de area para una gran region de Europa; (iv) CFO para Europa del Este; y (v) Director de P&A y CFO
Manufacturing Para una gran region de Europa.

Durante los 18 meses anteriores a este cargo, Patrick fue Vicepresidente de Finanzas para UTC Building & Industrial
Systems EMEA, un grupo formado en octubre de 2013 a partir de la combinacion de Otis Elevator y UTC Climate,
Controls & Security. Antes de eso, desde agosto de 2009 hasta 2014, fue Director de Finanzas de Otis Europa del
Sur y Medio Oriente. Patrick también habla cuatro idiomas.

Patrick Martin es Vicepresidente de Finanzas para Otis EMEA desde enero de 2016. En su funcion actual, Patrick es
responsable de dirigir las actividades de planificacidn, anadlisis, contabilidad y control de negocios para Otis EMEA y
de garantizar que Otis EMEA cumpla con sus compromisos financieros. También enfoca los esfuerzos del
equipo de Finanzas de EMEA para impulsar el rendimiento, la integridad de los informes, los controles internos y el
cumplimiento.
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STACY L. PETROSKY

Consejero Dominical

e Licenciada en direccion de empresas (especialidad en contabilidad)

® Programas de liderazgo ejecutivo en la Darden School of Business Administration (Universidad de Virginia, EEUU)
e Co-directora del comité del forum de mujeres del departamento financiero de UTC

® 2016 — 2018: Senior Director, Finance Transformation (Otis)

e 2015 —2016: Senior Director, Financial Planning & Analysis (Otis)
® 2013 — 2015: Manager, Financial Planning & Analysis (Otis)

® 2001 —2013: Senior Audit Manager (PwC)

e 1994 — 2001: Varios cargos de responsabilidad creciente (PwC)

Desde el 2018 Assistant Controller & Executive Director (Otis)
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MARK EUBANKS

Consejero dominical

Licenciado en Ingenieria Eléctrica por la Universidad de Florida
Master en direccidén y administracién de empresas por Emory University

Presidente del grupo, Electrical products (Eaton Corporation)
Varios cargos ejecutivos (Cooper Industries)
Project management, engineering consulting (Southern Company)

Actualmente Presidente de Otis EMEA (Otis)
Miembro del comité ejecutivo (Otis)
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Bernardo Calleja Fernandez

Chairman and CEO

Engineer by the Higher Technical School of Industrial Engineers of Gijon and PADE by IESE.
Breakthrough program for senior execs. ( BPSE) , IMD Laussane ( Nov 18)

He started his career at Otis in 1989 as an engineer at the Otis factory in San Sebastian.

Later he became Barcelona branch manager. Three years later he returned to San Sebastian as District
Director.

From 2001 to 2005 he was manager of Pertor, a company of the Zardoya Otis Group in Spain.

He then took over the general management of Rolltore-Portis, another Group company.

In 2007 he was appointed Director of Service and Operations at Otis Italy, and one year later became Otis
CEQ in Italy.

In February 2012, he was appointed CEO of Zardoya Otis and President of Otis of the Southern Europe and
Middle East Area (SEMA).

In December of the same year assumes the Presidency of the South of Europe of UTC Building & Industrial
Systems, division that includes the brands: OTIS for elevators, Carrier for air conditioning, Chubb and Marioff
for fire protection and Portis automatic doors, among others.

He is currently Chief Executive Officer and Director of Zardoya Otis, S.A. and President of OTIS South Europe
and Africa. Executive of the United Technologies Corporation (UTC) Group
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Jose Maria Loizaga Viguri

Other external Director
Escuela de Comercio (Madrid and Logrofio)

Began his career in the financial sector in 1956 at Banco de Vizcaya, where he held various executive
positions. In 1968 he joined Zardoya, S.A. as its General Manager and was responsible for merging Zardoya
and Schneider Otis (subsidiary of United Technologies Corporation). From 1968 to 1980, he held several
senior management positions at Otis Elevator International Group, where he served as Country Manager for
Spain, Area Manager for Southern Europe and a member of the Board of Directors of Otis International and
was responsible for the Group’s acquisition of several companies across Europe.

In 1980 he joined the Banco Hispano Americano Group, where he created a new investment bank, Banco
Hispano Industrial. In 1982, he was appointed Deputy Chairman and CEO of Banco Unién, the second
industrial bank in Spain in terms of importance (a bank in crisis acquired by the Hispano Group). He was
responsible for its merger with Banco Urquijo, which was then the principal industrial bank in Spain, and was
appointed Chairman and CEO of the merged entity, Banco Urquijo Union, in 1984. In 1985, he founded
Mercapital, S.A.

He has been Chairman of the Mercapital Group, Cartera Industrial Rea, Bodegas Bardn de Ley and Bodegas
Lan, Deputy Chairman and CEO of Banco Urquijo and a member of the Board of a number of financial and
industrial companies, among which we can mention: Banque Privée Edmond de Rothschild, S.A. (Switzerland),
Banque Indosuez Espaia, Suez International (France), Otis International Inc. (U.S.A.), Electricidad Cobra, S.A.
(Spain), Amorim Investimentos e Participagoes (Porto/Portugal), Lacteas Garcia Baquero, Union Fenosa,
Mecalux (Spain), etc.

He is currently a Director of Cartera Industrial Rea SA, Vice Chairman of Zardoya Otis, SA (Spain), Vice
Chairman of the Board of Directors, Member of the Executive Committee, Audit Committee and
Appointments Committee of ACS Construcciones y Servicios, SA (Spain ) and member of the Board of
Directors of Otis Elevators (Portugal). Likewise, he is a member emeritus of the "Circulo de Empresarios",
Commandeur de "I'Ordre de Léopold II" and "Premio Marqués de Villalobar".
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Jose Miguel Andres Torrecillas

Independent Director

Graduate in Economic and Business Sciences from the Complutense University of Madrid
Postgraduate studies in Management Programmes at IESE, Harvard and IMD

Partner at Ernst & Young

Managing Partner of the Banking Group at Ernst & Young

General Managing Partner for Audit and Advisory Services at Ernst & Young Espafia

Managing Director of the Audit and Advisory practices at Enrnst & Young Italy and Portugal

Chairman of Ernst & Young Spain

Member of the Official Registry of Auditors (ROAC); of the Registry of Economic Auditors (REA); of the
Governing Board of the Spanish Institute of Financial Analysts; of the Empresa y Sociedad Foundation; of the
Spanish Institute of Chartered Accountants; of the Advisory Board of the Institute of Internal Auditors; of the
Institute of Chartered Accountant in England & Wales (the ICAEW); of the Board of Deusto Business School
(DBS); and Trustee of the Seres Foundation.

Since March 2015 José Miguel Andrés Torrecillas was appointed as Independent Member, by the General
Meeting of Shareholders of Banco Bilbao Vizcaya Argentaria S.A.
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Eva Castillo Sanz

Independent Director

Ms. Castillo holds BA Degrees in Business and Law from Universidad Pontificia de Comillas, ICADE (E— 3) in
Madrid.

She was member of the Board Directors of Telefdnica, S.A, since January 2008 until May 2018 , Chairperson
of the Supervisory Board of Telefénica Deutschland Holding, AG, since the IPO of the company at the end of
2012 until May 2018, member of the Board of Directors of Visa Europe Limited since November 2014 until
January 2017, and member of the Board of the Telefonica Foundation.

From February 2011 to February 2013 she was member of the Board of Director of Old Mutual, Plc. and since
May 2010 until January 2014 she was Chairperson of the Supervisory Board of Telefénica Czech Republic, a.s.
From September 2012 until February 2014 she has been CEO of Telefénica Europe and member of Telefonica
Executive Committee.

Until December 2009, she headed Merrill Lynch Global Wealth Management business operations in Europe,
the Middle East and Africa (EMEA) and she was a member of the Merrill Lynch EMEA Executive Committee
and the Global Wealth Management Executive and Operating Committees.

Prior to the mentioned position, she served as head of Merrill Lynch Global Markets & Investment Banking in
Iberia as well as President of Merrill Lynch Spain (October 2003), and before that as Chief Operating Officer
for Equity Markets in Europe, Middle East and Africa.

Ms. Castillo joined Merrill Lynch in 1997 as head of Equity Markets for Spain and Portugal. In 1999 she was
promoted to Country Manager for Spain and Portugal and in 2000 she became CEO of Merrill Lynch Capital
Markets Espania.

Before joining Merrill Lynch, she worked for Goldman Sachs in London for 5 years in the International Equity
Markets Department. Prior to this she worked for 5 years at the Spanish broker Beta Capital in the Sales and
Equity Research Department.

She is member of the Board of Directors Bankia and member of the Board of the Comillas-ICAlI Foundation
and Entreculturas Foundation.
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OTIS ELEVATOR COMPANY
Represented by Ms Nora Lafreniere

Otis (directly or indirectly 100% owned by the parent company of the United Technologies
Corporation Group -UTC- in the US) is the largest elevator and escalator company in the world.
Otis designs, manufactures, sells and installs a complete range of passenger lifts, forklifts,
escalators and mobile platforms.

In addition to new facilities, Otis modernizes existing facilities to improve safety and performance,
and provides maintenance services for both its own products and those of other manufacturers.
Otis is present all over the world.

Otis is considered a Proprietary Director

Nora Lafreniere

Proprietary Director

Nora has a law degree from the University of Notre Dame and a bachelor's degree in philosophy and political
science from the University of California-San Diego.

Nora has more than 20 years of experience in the legal field. Following positions at law firms Morgan Lewis
and Bingham McCutchen, she joined United Technologies in 2000. In her 15 year career at UTC, Nora started
as Assistant Counsel at Otis North and South America Headquarters. In 2002, she was named Executive
Assistant to the President of Otis World Headquarters. Nora then transferred to UTC Headquarters in 2004 as
Assistant General Counsel. From 2005 to 2011, she served as Deputy General Counsel and later as Vice
President, General Counsel at UTC Fire & Security. In 2011, she was named Vice President and General
Counsel of UTC Climate Controls and Security, and in 2013 was named Vice President and General Counsel of
UTC Building & Industrial Systems.

Nora LaFreniere was named Vice President and General Counsel Otis Elevator Company in October 2015. In
this role, she ieads and provides strategic direction for the global legal function. She also leads the Otis
Business Development function.
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Robin Fiala

Proprietary Director

Robin holds a bachelor's degree in mechanical engineering from Union College in Schenectady, New York

Master of Business Administration from Fordham University in New York City.

Robin has more than 25 years of experience in Otis. She started at the Otis Delegation in New York City,
where she held positions of increasing responsibility, including Account Representative, Territory Manager
and General Manager. She then joined Otis World Headquarters as Senior Manager of Modernization
Products and later joined Otis North America Headquarters as Senior Product Manager, New Team and then
Director of Service Marketing.

In 2013, she was named Vice President of Services and Marketing responsible for Marketing and
Communications at Otis Americas, as well as the Otis North America services business, sales of national
accounts and OTISLINE® call center. In 2014, she was named Vice President of Global Marketing and Field
Support, responsible for global marketing strategies, service transformation and the development and
implementation of key Otis field operations throughout the world.

Robin Fiala was appointed Vice President of Sales and Marketing of New Equipment in October 2015. In this
position, she leads strategic marketing initiatives worldwide that combine competitive and market
intelligence with the capture of customer expectations. Robin is also responsible for the development of new
products for the global business also she is responsible for the EH&S function.

Robin Fiala is considered "proprietary director" and is a member of the Appointments and Remuneration
Committee of Zardoya Otis, S.A.
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Alberto Zardoya Arana

Proprietary Director

BA Manufacturing Engineering, Boston University de Boston MA, EE.UU
Master en Bolsa por IEB, Instituto de Estudios Bursatiles de Madrid

Savera, Elevator Guide Rails (Vera de Bidasoa, Navarra, Spain) Responsibilities in Manufacturing Engineering
and Quality departments.

Otis Elevator Company (Gien, France) Responsibilities in the Manufacturing Engineering department. Mayor
achievement to write a software to link heavy lift elevator parametric data to machine data for automatic real
time customizes manufacturing process.

Andersen Consulting (Madrid, Spain) Mayor achievement to install a and run a MRP system for Spain's
national railway system main locomotive maintenance warehouse located in Villaverde Bajo, Madrid.

UTC Research Center (San Sebastian, Spain). Team member for the development of plasma spay gun.
Sikorsky Helicopters (Stratford, CT, EE.UU). Responsibilities in manufacturing Engineering department
including all types of metallic and composite material processes. Main focal point to manage contract with all
S-92 program partners including, Taiwan, Japan, China, Brazil, Spain, and local USA supplies.

Sikorsky Helicopters (Gamesa, Vitoria, Spain) S-92 Program Manager Spain (Main rotor pylon, interior and
horizontal tail) and European purchasing Manager.

UTC Aerospace (San Sebastian, Spain) UTC consolidation purchasing manager Europe. Responsible to identify
purchasing synergies between all UTC aerospace (Pratt ad Whitney, Hamilton Sundstrand and Sikorsky
Aircraft) and non-aerospace division (Carrier and Otis).

He is currently Board Mecalux, SA (Barcelona, Spain). Design and manufacture of full automatic warehouses.
Member of the board. Eurosyns, SA (Madrid, Spain) Holding Company. Executive.
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EURO-SYNS, S.A.

Represented by Mr Pedro Sainz de Baranda
Zardoya Family Group Financial Investment Company
Proprietary Director

Pedro Sainz de Baranda y Riva

Proprietary Director

He holds a degree in Mining Engineering from the University of Oviedo
Ph.D. in Materials Science and Engineering from Rutgers University and an MBA from MIT.

Has developed most of his professional career at United Technologies Corporation, starting at the Corporate
Research Center (UTRC) and then at Otis where he held different positions such as Manager of Innovation
(USA), New Equipment Director at Otis Mexico, Managing Director at Otis Portugal and then at Otis Spain
(Zardoya-Otis), President for Southern Europe and the Middle East and most recently President of Otis until
2014.

He led the team that developed the key technical innovation that resulted in the launch of the Gen2 elevator
family, which has turned into the fastest selling product in Otis’ history. He is a recipient of the “George
Mead Medal”, the greatest technical recognition granted by the Board of Directors of UTC (Otis’ parent
Company) and is the named inventor in over 100 international patents.

Sainz de Baranda is also a founding partner at Sainberg Investments, a firm that is specialized in implementing
growth plans in SMEs and an independent Director in Gestamp Automocion, S.A. and Naturgy Energy Group
S.A.
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Patrick Jean Roland Martin

Proprietary Director

Patrick holds both Bachelors and Masters degrees in Economics and Finance from the University of Hartford

(USA)
Completed the INSEAD Global Leadership Development Program

Patrick has over 27 years of experience within UTC. During this time, Patrick has held various positions of
increasing responsibility in Otis and BIS and worked in multiple countries (Belgium, France, Germany, Russia,
Spain, Ukraine, the USA) such as, for example (i) CFO for part of Otis France; (ii) CFO of Otis Ukraine; (iii) Area
Controller for a large region of Europe; (iv) CFO for Eastern Europe; and (v) FP&A Director and CFO
Manufacturing for a large region of Europe.

During the 18 months prior to this role, Patrick was VP Finance for UTC Building & Industrial Systems EMEA, a
group formed in October 2013 from the combination of Otis Elevator and UTC Climate, Controls & Security.
Prior to that, from August 2009 through 2014, he was the CFO of Otis South Europe and Middle East. Patrick
also speaks four languages.

Patrick Martin is VP Finance, for Otis EMEA since January 2016. In his current role, Patrick is responsible for
leading the business planning, analysis, accounting and control activities for Otis EMEA and for ensuring that
Otis EMEA delivers on its financial commitments.

He also focuses the EMEA Finance team's efforts to drive performance, reporting integrity, internal controls
and compliance.
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STACY L. PETROSKY

Proprietary Director

BS Business Administration, Accounting

Darden — Executive Leadership Program

® 2016 — 2018 Senior Director, Finance Transformation

¢ 2015-2016  Senior Director, Financial Planning & Analysis

e 2013 — 2015 Manager, Financial Planning & Analysis

® 2001 — 2013 Senior Audit Manager, PricewaterhousCoopers (PwC)
e 1994 — 2001 Various levels of increasing responsibility at PwC

Since 2018 Assistant Controller & Executive Director
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MARK EUBANKS

Proprietary Director

Bachelor of Electrical Engineering from the University of Florida
Master in Business Administration and Management from Emory University

President of the group, Electrical products (Eaton Corporation)
Several executive positions (Cooper Industries)
Project management, engineering consulting (Southern Company)

He is currently President of Otis EMEA (Otis)
Member of the executive committee (Otis)

July 2019



