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Economic Environment
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Consolidated Sales and Profit After Tax

Consolidates Sales
(€ millions) 8024 Profit after Tax
746,0 778,3 784.,4 , 786.,4 (€ millions)
22,8% 23,7% P
152,6 152,7 145.7 ey
10,0% 11,4% 12,6% 14,5% 14,3%
2016 2017 2018 2019 2020 2016 2017 2018 2019 2020
New Installations m Service H Exports
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New Products

+ |deal solution for buildings without a
garage access ramp

i00

+ |Installation in residential sector, hotels in
urban area

*  Permanent connection with the Customer
Service Center (OTISLINE)

Gen2® technology

No need for machine
room

Up to 75% energy
regeneration

Suitable for emerging
markets
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New San Sebastian Factory

« Location: Zubieta (San Sebastian)

Evaluation of offers regarding the
the old factory land sale
* Manufacturing of machines, motors

and safety elements
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Spain

p
New Installations

- 7= U e 1L ST
Madrid Underground new
headquarters in Plaza de Castilla

Hil Canaveral - Madrid

A

=
Maintenance | Modernization | Replacement

|_Intur complex — Alicante

Manufacturing

N 10.233

Shipped lifts

47.244

Shipped machines

Mapfre Tower
Barcelona

Customer Service

Satisfied
customers

Service level
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OTIS

Marine

Installed lifts

(accumulated figures)

343

2016 2017 2018 2019 2020

Carnival Mardi Grass Cruise
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Portis S.L. - Automatic Doors

Doors under maintenance (thsnd units) Total Sales (euros mill.) EBITDA (euros mill.) 46
’

ol ol

2002 2008 2014 2020 2002 2008 2014 2020 2002 2008 2014 2020
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Demographic environment. Outlook

f\ « Life expectancy in Spain and
@ Portugal is one of the highest in the

world
(0)
600 e3% | .
19% « 1n 2029, according to the Statistics
National Institute (INE), 25% of the
population in Spain will be > 65
years

2019 2029

 People > 80 years old already
represent more than 6% of the
population
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Accesibility - @ Lv3

% Stairlift chairs and platforms

+84% BN Ul““
o - =

2019 2020

Potential market

» There are still 300,000 buildings without elevator of 4 or more floors

* Only 2% of buildings built after 2011 are universally accessible
+ The new properties continue to incorporate architectural barriers

* More than 100,000 people with reduced mobility fo leave home

‘ Source: Fundacién Mutua de Propietarios - Study on the accessibility of new homes in Spain ‘
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Digital transformation - Digital Ecosystem

OTIS

ZARDOYA OTIS, S.A.
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Digitalization Plan. Connectivity

+ 107.000 ,
Connected lifts ,7

Customization and
parameterization

Pl
In 2024 wll

+ 200.000

Connected lifts

Two-way communication

Preventive and predictive mainfenance X . .
Real time information

eService eService Mobile
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Legal regulations. Potential market

UNs

NormalizaciénEspanola

\ 4

y

Spanish Standard

Spanish Standard

UNE-EN 81-20 UNE-EN 81-50
L 4 i
> SAFETY
>
S?Sflﬁs"siﬁgé",?” FOR MAINTENANCE
PERSONNEL

L=

wcoer. £ N
SECRET, 2 Y
) DE INDUSTRIAY DE LA L » ESPANA
DEINDUSTRIA. COMERCIO  pEQUENA Y MEDIANA PUEDE. —
YTURISMO SORESA AGENDA B''S

2030

Complementary
Technical Insfruction
ITC-AEM 1
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Access to European Recovery Funds

FE‘EDA~ FEDERACION EMPRESARIAL
N? ESPANOLADE ASCENSORES

FEEDA REPRESENTS THE ELEVATION SECTOR,
! DELIVERING TO THE INSTITUTIONS

R\ THREE SOCIAL AND ECONOMIC PROJECTS
EU FOR THE EU NEXT GENERATION PROGRAM
AND THE RECOVERY AND RESILIENCE PLAN

€

\ 4 4

Accesibility Energy savings Digitalization
3.200 € Mill. 2.400 € Mill

885 € Mill.

Generation\

RECOVERY AND RESILIENCE PLAN

A 4

Source: Spanish Liff Associatfion (FEEDA)
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Key data

November 30, 2020

OTIS



EBITDA, Profit after tax and Consolidated sales

EBITDA

(€ millions)

2088
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220,0

207.9

<
IFRS-16
IMPACT

2018 (%)

784,4 8024 786,4

2018

1457 140,6 140,4

Profit after Tax

(€ millions)

2019 2020

(*) Includes the impact of +3.6 € Mill. from the sale of
Munguia modernization center land and facilities

Consolidated Sales
(€ millions)

2019 2020
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New Installation Sales

Hyatt Gran Via Hotel — (Madrid)

(€ millions)

+17,7% (3'1%)

+10,6%

116,0

112,4
+19.2%

89.1

2017 2018 2019 2020
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Service Sales

Planeta old headquarters offices - Madrid

o I Is © 2021 Zardoya OTIS S.A.

+0,7%
505,0

2017

+0,7%

2018

(€ millions)

+1,8% (1,5%)
517.9

510,0

2019 2020
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Portfolio evolution— Number of Units

@ spAIN ) PORTUGAL MOROCCO
294.333 |
Umfs I
1984 1990 1995 2000 2005 2010 2015 2020
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Export Sales

+8,4% (3.8%) (4.9%)

2017 2018 2019
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(€ millions)

(2,7%)
164,0

2020

EUROPE
61%

NORTH
AFRICA LATAM AMERICA
2% 5% 7%

Exports by region
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Covid-19 - Initiatives

oTIs { A uso obligatorio de

la mascarilla

COVID-19: Viaja solo, salvo que
MEDIDAS acompanes a ninos, ancianos
o personas con discapacidad

AWOreness { ) Evita tocar paneles,
and involvement il

Evita tocarte los ojos, la
nariz y la boca y lavate las
manos en cuanto puedas

Prevention through digital media

Prevention through
physical media

Internal
communication

Donations
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Corporate Social Responsibility

6th Solidarity Race Zardoya Otis Group

Zardoya Otis awards
"For a world without barriers"

RECONOCIMIENTOS

2020
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Por un mundo
sin barreras
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Corporate Social Responsibility

Program “Todos somos todos” (Diversity and inclusion) Program “Made To Move Communities”
e |
"tﬁ i ‘r dy,
I‘pj,/, |
;8 G, W "I )I ~ A

Awards Associates

: e fbrin o L)
2 W i meos A o
k - randstad special AT C Fundacion 9%

Olympics §~>|'ﬂ ILUNION  JUan Xxii
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Shareholder remuneration

Stock market data

OTIS



proposal

Shareholder remuneration R ——

JULY 20 OCTOBER 20 JANUARY 21

0,060 ¢/share A0,065 €/share A0,068 €/share A0,070 €/share JAA 0,072 ¢/share

APRIL 20 APRIL 21 JULY 21

0,080 ¢/share

2020 § 2021
v ‘

128,2 € Millions
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% Market Value variance vs Ibex 35

——Zardoya Otis - % Market Value Variation

—IBEX 35 Index - %. Variation

¥

|
(6.1%)

(21,1%)

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC EJAN FEB  MAR APR MAY

\

Source: www.bolsamadrid.es 2020 2021
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Business evolution

in first quarter 2021

OTIS



1st quarter 2021 - Results

(€ millions)

NEW INSTALLATIONS

SERVICE

EXPORT

(€ millions)

EBITDA

PROFIT BEFORE TAX

PROFIT AFTER TAX

Ter QUARTER

Ter QUARTER

2020 2021 7% VAR
29,4 30,3 3,3%
132,4 127,1 (4,0%)
37.6 39,7 5,4%
TOTAL 199.4 197.1 (1,2%)
ler QUARTER  1er QUARTER
2020 2021 7 VAR
50,8 51,2 0,7%
42,9 43,7 1,8%
32,5 33,0 1,4%
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1st quarter 2021 - Units under maintenance contract

Ist quarter

N .

1st Quarter
2021
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Orders received &

Backlog of unfilled orders

OTIS



Orders received. New Installations

m Portugal
Morocco (€ millions)
m Spain
340 _ 346
] R
Orders
received
+ 76,7 € Mill.

2018 2019 2020 K Q1 2021 /

o I Is © 2021 Zardoya OTIS S.A. Page 33




Backlog of unfilled orders

(€ millions)
m Portugal
Morocco
E Spain 186 184 / 175 \
164
]

2018 2019 2020 2021 Q1 /
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Dividend proposal

OTIS



Board of Directors” proposal

O

0,072 €/share
A

Total gross amount

I 33,9 € Mil.
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Corporate Governance

OTIS



Corporate Governance

« Adoption of the best current corporate governance practices
« Good Governance Code of listed companies published by the CNMV

* Long-term involvement of shareholders in listed companies
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Zardoya Otis Group

MILL.

CONSOLIDATED
SALES

MILL.
PROFIT
AFTER TAXES
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One of the
world's centers
for design and

engineering

2

EMPLOYESS FACTORIES

MAINTENANCE UNITS

Source: Zardoya Otis 2020 Annual report
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OTIS

ZARDOYA OTIS, S.A.




