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Economic Environment
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Key data 2020

Consolidated Sales (< mil.)

EBITDA (£ mill.)
778,3 784,4 802,4 786,4
184,2 177.2 168,6 2200 ____Impacto
’ I 2208 208,8 207.9 NiIFTe
505,0 508,7 517.9
89,1 98,5 116,0 112,4
2017 2018 2019 2020 2017 2018 2019 2020
New Installations m Service m Export
nsolidat | A .
Consolidated Sales (7) Profit after tax (€ mii.)
152,
527 1457 140,6 140,4
10,0% 11,4% 12,6% 14,5%
2017 2018 2019 2020 2017 2018 2019 2020
New Installations m Service m Export
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Key data Q1 2021

Consolidated Sales (< mil.)
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Portfolio, Orders received & Backlog of unfilled orders

. Orders received Qls
Service Sales

94,3 98,7
129,0
125.9 1324 127,1 76.2 I 76,7
2018 2019 2020 2021 2018 2019 2020 2021
N° of Units under maintenance Backlog of unfilled orders
293.746 294.333 294.277 185,6 183.6 175.,0
I288‘467 I I I ] I I

2018 2019 2020 2021 Q1
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Access to European Recovery Funds

FE‘EDA~ FEDERACION EMPRESARIAL
N? ESPANOLADE ASCENSORES

FEEDA REPRESENTS THE ELEVATION SECTOR,
! DELIVERING TO THE INSTITUTIONS

R\ THREE SOCIAL AND ECONOMIC PROJECTS
EU FOR THE EU NEXT GENERATION PROGRAM
AND THE RECOVERY AND RESILIENCE PLAN

€

\ 4 4

Accesibility Energy savings Digitalization
3.200 € Mill. 2.400 € Mill

885 € Mill.

Generation\

RECOVERY AND RESILIENCE PLAN

\ 4

Source: Spanish Liff Associatfion (FEEDA)
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Products. Range / Segments

Génesis

N GeN2 Flex

&
2 Stream

Elevators | Seguridady confort Elevador sin cuarto de maquinas para edificios Donde cabian 4 ahora caben 6 Ascensor sin cuarto de maquinas para edificios Nuestro ascensor més avanzado para edificios de | Tecnologfa sin cuarto de maquinas para

residenciales. residenciales y comerciales. gran altura aplicaciones de carga de servicio pesado.
Recorrido Capacidad Velocidad Recorrido Capacidad Velocidad Recorrido Capacidad Velocidad Recorrido Capacidad Velocidad Recorrido Capacidad Velocidad Recorrido Capacidad Velocidad
30m 1000 kg 1ms 45m 320-1,020 kg 1-16mis 45m 225-630kg 1mis 150 m 630-2500 kg 1-25m/s 600 m 900-4,500 kg 2-14m/s 75m 3000-5000 kg 05-1.75m/s

Construction type
X ; : Residencial Fabricas y Tiendas
Escalera mecanica para locales comerciales y de Escalera mecanica para tiendas de gran altura, Escalera mecanica de servicio pesado para Almacenes
| baja altura. comerdiales, estadios y ferrocarriles. aeropuertos, metros y centros de transporte.
Escalators
Altura Maxima Inclinacién Velocidad Altura Mixima Inclinacién Velocidad Altura Maxima Inclinacién Velocidad (4]
8m 30.35deg 0.5m/s 15m 30.35 deg 05,06m/s 20m 273,30deg  05,06.075mis
Cficinas Hospital Hotel

s

Energy
Regeneration

Comfort

Safety Sostenibility

B & 4

Comercial Stadiums Aeropuertos

Moving Paseos en movimiento para tiendas y espacios
comerciales. *
walkaways ﬁ a
Conectivity Innovation Design Accesibility w
Longitud méxi Inclinacioi Velocidad .
o 80 :mm 0-6. 1;‘,‘1?;9 ; 5‘:nls Railways IMetro Naval
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FEEDA report justification

> 1,000,000 buildings without elevator
v

40/50% of the lift park is obsolete, does
not meet accessibility requirements

v
2.5 million people with reduced mobility

L

100,000 can't leave home

Accesibility
3.200 € Mill.

\N

European Recovery Funds. Accesibility

~

Advantages

Possibility of installation in 350,000
buildings

v

Modification of 150,000 lifts fo make
them accessible

v

Improve 100,000 people lives with
reduced mobility
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Accesibility

DESCENT TO “GROUND ZERO”

m

Bajada a cota

cero del ascensor

Sole installation and mom’renonce of

e * Only 2% of buildings built 40-50% of lift not meeting requirements
) after 2011 are universally

+ Company in the sector with the . .
accessible * Leveling at elevator stop

largest geographical presence in

Spain : New buildings confinue fo || * Access from “ground 0"

incorporate architectural
barriers

Products for the vast majority of
sectors

§ * More than 100,000 people
i Re sHe i with reduced mobility to

Residencial fl“l’l‘:‘;Q:’:f, Hospital Oficinas |eO\/e fhe home
« N B @
Tiendas Hotel Comercial Maval ei‘c e
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European Recovery Funds. Energy savings

FEEDA report justification

J

Elevator » one of the most energy
consumption element in buildings

v

Traction group and maneuver
control

Signaling lights

Car lighting

v

Companies work on the confinuous

to minimize each component
consumption

Components with higher consumption:

optimization of their equipment in order

Energy savings
2.400 € Mill.

-
Advantages
\,
-
V¥ Savings of 1,030 Mill. Kwh/year
v
VY Savings of 2.31 Mill. €/year
v
¥ Savings 770,000 liters of oil
v
A +102,000 ecologically modified lifts
v
A Environment improvements
\,
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Potential energy savings — Gen2 Switch

Consumption Hired power kw Consumption + Hired power
Kwh /afio €/year (*)

_______

————— T . T —— |

! 1 1 1 1 1
| 1 | 1 1 ! I 1
I 1 | | 1 ! I 1
| 1 | | 7,8 1 ! I | 1
Savings> 1474 1€Savingsh, ! [«savingshi gy r€Savingsh 1 Savings» 657 € « Savingsk )
Kwh | eoh | Kwh 1817 i Kw ! LKW | € ! : € ! !
1 1 1 1
8 i E i Kwh : ; 16,5 Kw | 1.286 € ! 1 : 1.158 € i
1
pax ' ' I ] | : | !
b 1 ] 1 ! 1
583 : ' S
Kwh :_ 0;5-Kw-' 128 €
Hydraulic Electrical Gen 2 Switch Hydraulic Electrical Gen 2 Switch Hydraulic Electrical Gen 2 Switch
\ (*) Data based on frials/tests conducted. Non-contractual \
Oil consump’rlon .m liters » Residential Sector. Consumption only related to the lifting
Comparative savings system (without cabin lighting + signaling)
e e » Up to 76% lower consumption Kwh/year vs Hydraulic
1 1 I 1
Savings i | SG\,ings_’i i » Up to 97% lower Hired power Kw vs Hydraulic
liters | ! liters i .
! ' [ ' » Up to 80% savings € vs Electric
Oil liters | 463l | | 48sir | P > Saving
I ] ] : » Up to 90% savings € vs Hydraulic
1 | 1 1 )
i ' i : » Up to 95% lower oil consumption vs Hydraulic
e - 24!
Hydraulic Electrical Gen 2 Switch

Data obtained through tests carried out in Zardoya Ofis test fower and measurements in real installations
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Gen2 Switch

OTIS GEN2 SWITCH

¥nat I ¢ ace T an slevator hat's the chalerge.
o A Boockl power supply A maching room. Cocs

The elevatq’é[,,.....mm..
li

#00m, and no contiel

that plugs i
a home appliance

-

Single-phase
electrical current
230V

Just 500W
power needs

More than 100
trips without
network power

Plug & Go

Less power means less power I I

NCANDESCENT MICROWAVE HAIR WACLILM ELECTRIC GEARLESS GEARED HYDRAULIC
BULE DRYER CLEANER OVEN ELEVATOR ELEVATOR ELEWATOR
STALLED POWER (KW

» Speed of installation in existing buildings,

especially in those without an elevator

» Gen2 Technology®
» Continues to work in case of power outage

» Generates power and recharges the

accumulators

» Gen2 Switch Solar also available
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Access to funds for companies environmentally responsible

Example of environmentally efficient manufacturing

Factory Otis Madrid Renewable energy » 3,600
photovoltaic panels

Generates 1 Mill. Kw/h per year » 60% of energy
necessary for its operation

Avoids the emission of 650 Th of CO2

Maximum use of natural light

San Sebastian new factory

Aid Program for Energy Efficiency Actions - Institute
for Diversification and Energy Saving (IDAE)

Funds for sustainable air conditioning, lighting and
water facilities. Investment justification to the
Technical Evaluation Committee

Currently in the process for obtaining the “"LEED"
building efficiency certificate
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European Recovery Funds. Digitalization

FEEDA report justification

Direct connection between owner and
maintenance company

v

Direct connection between Elevator /
Call Center / Technicians

v

Check 365 x 24 x 7 of the most
important elements of the elevator

v

Single computer system (maintenance
companies, Industry Councils and
Ministry of Industry and Tourism)

Digitalization
885 € Mill.

Advantages

VBreakdowns / A Elevator availability

v
A Speed of action
v
V¥V Accidentability of technicians

v

¥ Consumption / A Efficiency > 10%
v

A Ownership knowledge about the
state of facilities

v

V¥ User physical contact with elevator
elements
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Digitalization Plan. Connectivity

+ 107.000 ,
Connected lifts ,7

Customization and
parameterization

Pl
In 2024 wll

+ 200.000

Connected lifts

Two-way communication

Preventive and predictive mainfenance X . .
Real time information

eService eService Mobile
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Gen 360. Digital vertical mobility solution

» Compact package adaptable to existing buildings

» Hoist optimization | Reduced pits

New persPedwes » Maintenance carried out from inside car

“Drive by wire"” technology <

Remote rescue and intervention <«
“Peace of mind”

Two-way communication <

» Sensor and camera technology with 360° vision

“Smart connections” » Proactive and predictive analysis

eView in-car display <«

> 400,000 configurations <

“Superior journey”

» Online assistance in each phase - Design | Execution | Delivery

“S"eam!ined » OTIS APIs — Otis Data Connection to 3rd party applications
execution”
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Zardoya Otis Group

MILL.

CONSOLIDATED
SALES

MILL.
PROFIT
AFTER TAXES
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One of the
world's centers
for design and

engineering

2

EMPLOYESS FACTORIES

MAINTENANCE UNITS

Source: Zardoya Otis 2020 Annual report
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