Oznameni o narizeni o datech

September 12, 2025

Otis Worldwide Corporation a jeji dcefiné spolecnosti a pobocky se sidlem v Evropském
hospoddrském prostoru (spolecné jako ,Ofis* "my", "nds" nebo "ndés") si jsou védomy vasich prdav
podle nafizeni EU 2023/2854 o datech ("nafizeni o datech"), které se vztahuje na nékteré

vytahy/eskaldtory instalované v Evropském hospoddrském prostoru (ddle jen ,,EHP*).

Toto ozndmeni o nafizeni o datech (,,0zndmeni*) a pfislusnd smluvni ujedndni, za nichz jsou Vdm
nase sluzby poskytovdny, obsahuji préva a povinnosti stran vychdzejici z nafizeni o datech
(»Podminky dle nafizeni o datech”).

Podminky dle nafizeni o datech se vztahuji pouze na pfipojeny vytah (nebo eskaldtor) v EHP
(ddle jen ,pripojeny vytah*) a na zisk&vani, vytvareni nebo shromazdovdni provoznich dat nebo
dat o jeho prostredi prendsenych prostrednictvim sluzeb elektronickych komunikaci (,,data®).

V plipadé, ze data zahrnuji i Udaje, které podle platnych pravnich predpist jsou Udaiji osobnimi,
prosim podivejte se také na nds dokument Otis Global Privacy Notice, ktery je k dispozici na
www.ofis.com.

Toto Ozndmeni o nafizeni o datech popisuje postupy, které se tykaiji:

. shromazdovdni a zpracovdni dat.

. ZzpUsobU, jak data pouzivdme a proc.

. dat, ke ktery mdate pfistup.

. postupU, jak se miZete k datdm dostat.

. ZpUsobU, jak umoznit pfistup k datim fietim strandm.
. nékterych daldich informaci.

o~ WN —

1. Obecnd ustanoveni

V&3 Plipojeny vytah mdze byt vybaven senzory a kamerami. Data z takového vytahu slouZi k
rdznym Ucelim, zejména k zajisténi bezpecnosti a provozu vaseho vytahu. Nékterd data jsou
zpracovavdna primo ve vytahu, daldi, nezpracovand data jsou odesildna do naseho
cloudového feseni. Oddil 2. popisuje, jak tato data pouzivdme a k jakym U&elim.

2.Jak data pouzividme a k jakym 0éelom?

Data pouzivdme pro vds a osoby pouzivajici vytah. Nékterd z dat ndm pomdhaiji zaijistit
bezpelny provoz vytahu, napfiklad data pouzivand k zajisténi plynulého dojezdu vytahové
kabiny do ndstupisté.

Ddle tato data pouzivdme k vyvoji nebo zlepseni nasich produkt’ a sluzeb.
U&ely, pro které pouzivdme data, Ize shrnout ndsledovné:

a) plnéni zdvazkd ze smlouvy (napf. smlouvy na servis) nebo vykon Cinnosti, které s takovou
smlouvou souvisi (napf. vystavovani faktur).

b) poskytovdni podpory, zdruky, ru¢eni nebo podobnych sluzeb &i posuzovdani pfipadnych
ndroky (napf. poruch) souvisejicich s Piipojenym vytahem.
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c) monitorovdni a servis pfipojeného vytahu.

d) zZlepseni produkt’ nebo souvisejicich sluzeb, které Otis nabizi.

e) vyvoj novych produktl nebo sluzeb, véetné feseni umélé inteligence (Al).

f) zpracovdni dat s jinymi Udaiji nebo tvorba odvozenych dat pro Ucely stanovené zdkonem.

3. Podrobnosti o datech

V priloze tohoto ozndmeni naleznete tabulku s podrobnostmi o dostupnych datech ,,Priloha A*.
V zdvislosti na technické specifikaci Pfipojeného vytahu a jeho uzivdni se data mohou lisit v
zAvislosti na nainstalovaném |oT feseni a hardwaru.

Pokud Nafizeni o datech vyslovné nestanovi dobu nezbytnou k uchovdani dat, Cini tato doba 90
ani.

V soucasné dobé& vam mizZeme poskythout data v intervalech 30, 60 nebo 90 dnd, ale ne
nepretrzité ani v rediném case. Jelikoz neustdle hleddme moznosti, jak zlepsit nase produkty a
sluzby, nevylucujeme, Ze vém v budoucnu Vdm nabidneme dali zpUsoby, jakym vyhovét vasim
pozadavkim. Vyhrazujeme si proto prdvo aktualizovat rozsah a metody pfistupu k datim.

4.Jak muzZete Vy jako vzivatel ziskat pristup k datUm

Prosim navstivte nase webové strdnky www.otis.com a vyplite formuldr ,,EU Data Act — Data
Request". Ujistujeme Vdas, Ze pfi vyplnovdani formuldie budeme potfebovat pouze informace
nezbytné k ovéreni, zda jste opravnéni pristup k datim ziskat (at jiz jako uzivatel (,uZivatelem”
nebo osoba jim zmocnénd). Vasi zaddost o data vyfidime vcas. Dovolujeme si Vds upozornit, ze
ne viechny osoby pouZivajici vytahy / eskaldtory maiji prévo data ziskat. Z technickych ddvodd
ve spojeni s pozadavky na kybernetikou a obecnou bezpecnost Vdm pozadovand data
poskytneme prostfednictvim certifikovanych bezpelnych postupU, nikoli piimo z Plipojeného
vytahu.

Informace, které ndm ve formuldii sdélite, nebudeme pouzivat pro jiné Ucely nez pro:

a) ovérfeni, ze data sdilime pouze s osobami, které jsou oprdvnény je pfijimat, coz je soucdsti
nasich opatfeni na ochranu dat pred neoprdvnénym pristupem; a

b)sdileni dat s Vami.

Data budeme sdilet s uzivateli ve strukturovaném a bézné pouzivaném formdtu, a to zdarma.
JelikoZ neustdle pracujeme na zlepsovani nasich procest a spokojenosti nasich zdkazniky,
budeme i naddle pro vds hledat jednodussi zpUsoby, jak pozddat o pristup k datdm. V takovém
pfipadé budeme toto Ozndmeni o nafizeni o datech aktualizovat a Vds o této skutecnosti
informovat.

5.Jak mohou fieti strany ziskat pristup k datom

Respektujeme vase prdvo umoznit piistup k datim tretim strandm, které si zvolite (,pfijemce
Udaju“). Vasi z&ddosti v tomto ohledu vyhovime. V takovych piipadech budeme data sdilet v
souladu s Nafizenim o datech, ktery mdze zahrnovat ndhradu za zpfistupnéni data.

Pfi odesldni formuldre (viz 4.) vyplite prosim pozadovand pole, kterd ndm umoziuji oslovit
priiemce Udajo.
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http://www.otis.com/

é.Nékteré dalsi informace

6.1 Aktualizace ozndmeni.

Oftis mUZe jednostranné zménit specifikaci dat, Ucel jejich pouZiti nebo moznosti pristupu k nim. V
takovych pfipadech spolecnost Otis aktualizuje toto Ozndmeni o nafizeni o datech, jehoz znéni
bude k dispozici nejméné 30 dni pfed avizovanou zménou na ww.otis.com, pokud riziko pro Zivot
a zdravi ¢i obecnou nebo kybernetickou bezpecnost nevyzaduje okamzitou aktualizaci.

V pfipadé, ze zména mize mit podstatny negativni viiv na pfistup k datim a jejich pouzivani
uzivatelem, Otis ozndmi aktualizaci nejméné 60 dni pred tim, nez md tato zména vstoupit v
platnost. Takové ozndmeni mize byt zasldno dopisem, e-mailem nebo jako informace pripojend
k faktufe vydané pro Pfipojeny vytah.

6.2 Stiznost.

Pokud se domnivdte, ze by mohlo byt poruseno vase prdvo na pfistup podle ¢ldnku 4 (1)
Narizeni o datech, mdte také prdvo podat stiznost u pfislusného orgdnu, ktery byl urcen podle
¢ldanku 37 (5b) Nafizeni o datech. Samoziejmé bychom byli radi, kdybyste ndm predem dali
védét a umoznili ndm na vasi stiznost reagovat.

6.3 Jak nds mUzete kontaktovate

Navstivie nase webové stranky www.otis.com nebo se obratte na mistni kanceldf Ofis. Zdddme
vds, abyste poskytli pozadované informace, které ndm umozni na vasi zadost co nejdrive
reagovat!
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Priloha A

Popis Udaj¥, které s vémi mizeme sdilet.

Nafizeni o datech, Narizeni

Nafizeni Evropského Parlamentu a Rady
(EU) 2023/2854 ze dne 13. prosince 2023 o
harmonizovanych pravidlech pro
spravedlivy pfistup k datdm a jejich
vyuzivani a o zméné narizeni (EU)
2017/2394 a smérnice (EU) 2020/1828
(narfizeni o datech)

Pripojeny vytah

V EHP vytah nebo eskaldtor, ktery je
schopen ziskat, generovat nebo
shromazdovat Udaje o jeho pouZiti nebo
prostredi a ktery je schopen sdélovat
Udaje o produktu.

Data

Nezpracovand data a metadata tykajici
se provozu nebo prostiedi pfipojeného
vytahu zasiland mimo né;.

Ozndmeni o narizeni o datech, Ozndmeni

Tento dokument v&etné jeho priloh.

Podminky podle Nafizeni o datech

Konkrétni smluvni podminky tykaijici se dat
a /nebo Nafizeni obsazené v servisni
smlouve, modernizaci nebo koupi
souvisejici s pfipojenym vytahem spolecné
s timto Ozndmenim.

Drzitel dat

Pokud ndm nasi zadkaznici svéfi servis
Pfipojenych vytaht, mizeme mit pfistup k
datdm a mit pradva a povinnosti pouzivat a
zpfistupnovat data. Proto se v tomto
obdobi povazujeme za Drzitele dat, jak je
definovdno v Narizeni.

Prijemce dat

Jakdkoli trefti strana uréend Uzivatelem, ke
kterym zisk& piistup k datdm od DrZitele
dat (nds).

EHP

Evropsky hospoddrsky prostor

UZivatelem

Nasi z&kaznici, ktefi viastni Pfipojeny vytah
nebo ktefi maji pravo Pripojeny vytah
pouzivat.
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Pfiloha A Podrobnosti o datech

Vas vytah shromazduje data béhem svého provozu i mimo néj. Typ sbiranych dat jsou
strojova data, ktera obecné nesouvisi s zadnou konkrétni osobou. Mnozstvi
shromazdénych dat zavisi na typu vytahu, hardwaru a pouziti pro cestujici. Data mohou byt
bud zpracovana pfimo ve vytahu, nebo odesilana do cloudu v nezpracovaném nebo
zpracovaném formatu. NiZze uvedena tabulka obsahuje podrobné informace o typech dat,
které vdm mohou byt zpfistupnéna v zavislosti na hardwaru instalovaném ve vasem
zafizeni Otis.“
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MYWERK Platform
Heartbeat

Sample Heartbeat

mywerk_Hb.json

Schema

Field

Definition

door_closings

Count the number of door closings since the last
heartbeat was successfully sent to the cloud
1[ Doors fully closed = <> opening

up_car_motion

Reports the number of Up motions since the last
heartbeat successfully transmitted to the cloud.

Counted when transition to stopped (‘-‘) is
detected after a ‘U’/’u’ run is detected.

e.g.

stopped B up_run B stopped B UpCarMotion++

door_openings

Count the number of door openings since the last
heartbeat was successfully sent to the cloud
1[ Doors fully closed = <> opening

gwW_power Indicates where the GW is receiving power
e (0-No power
e 1-—SVT providing power
e 2 —USB providing power; SVT may or may
not be connected. USB power has
priority.
gw_batt Provides rough % of battery based on V_li (charge
voltage)
e 100%V_li>4.00 50% V_li>3.65
e 90%V_li>3.95 40% V_li>3.60
e 80%V_li>3.80 30%V_li>3.57
e 70%V_li>3.75 20% V_li>3.55
e 60%V_li>3.70 10% V_li>3.50
0% V_li<3.50
gW_rssi Reports value from +CSQ modem command

e (0-115dBmorless
e 1-111dBm
e 2..30-110...-54 dBm
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e 31-52dBm or greater
e 99 not known or not detectable

gateway_id

Hardware Id for the MYWERK IOT Device

gateway_time

Time when gateway sends the heartbeat to cloud

floor_count

Count the number of floors travelled since the
last heartbeat was sent to the cloud.

e.g. When elevator stops:
FloorCount=FloorCount+abs(start_floor-
end_floor)

unusal_opp

Number of unusual op_modes captured since the
last heartbeat was successfully sent to the cloud.

The first 3 unusual op_modes detected are saved
in UnusalOpp1, UnusalOpp2 and UnusalOpp3

An unusual op_mode is any op_mode !=[IDL,
PRK, NOR or MIT]

last_svt.opp_mod

Operation mode of the elevator

last_svt.front_door

Front door state. Is it opening, closing, open,
closed

last_svt.rear_door

Rear door state. Is it opening, closing, open,
closed

last_svt.pos Landing position (0 - 254)
last_svt.drive_st Drive state
last_svt.car_id Carid

last_svt.mov_d

Moving direction

down_levels

Reports the number of Down Relevel motions
since the last heartbeat successfully transmitted
to the cloud.

Counted when transition to stopped (‘-‘) is
detected after a ‘D’/’d’ run is detected if Floor is
not changed.

e.g.

stopped = down_run - stopped (floor not
changed) 2 DownRelevelCount++

© Otis Elevator Company 2025




gateway_livemode

Tells whether gateway is in LIVE Mode.
1 —-No
0 -Yes

unit_id

Elevator Id

down_car_motion

Reports the number of Down motions since the
last heartbeat successfully transmitted to the
cloud.

Counted when transition to stopped (‘-‘) is
detected after a ‘D’/’d’ run is detected.
e.g.

stopped = down_run - stopped 2
DownCarMotion++

up_levels

Reports the number of Up Relevel motions since
the last heartbeat successfully transmitted to the
cloud.

Counted when transition to stopped (‘-‘) is
detected after a ‘U’/’u’ run is detected if Floor is
not changed.

e.g.

stopped = up_run = stopped (floor not
changed) = UpRelevelCount++

front_door_reversal

Count the number of front door reversals since
the last heartbeat was successfully sent to the
cloud

country

Country where the elevator is

rear_door_reversal

Count the number of rear door reversals since the
last heartbeat was successfully sent to the cloud

unusal_opp_c

Number of unusual op_modes captured since the
last heartbeat was successfully sent to the cloud.

The first 3 unusual op_modes detected are saved
in UnusalOpp1, UnusalOpp2 and UnusalOpp3

An unusual op_mode is any op_mode !=[IDL,
PRK, NOR or MIT]
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ESLBeacon

Sample Sensor Heartbeat

mywerk_sensor_Hb.js
on

Schema
Field Definition
gateway_id Hardware Id for the MYWERK |OT Device

gateway_time

Time when gateway sends the heartbeat to cloud.
e.g. 1552403277 epoch time format: UTC since
1970-01-01 =0:00 (1s resolution)

esl_batt e.g. 99 (0-100) Battery level calculated in the
cloud based on time

esl_id Indicates the identification of the individual
beacon device

country Country where elevator is

unit_id Elevator Id

door_type Type of elevator door. side opening etc.

esl_rssi Received Signal strength indicator

esl_number Indicates sensor number. If there are 2 sensors

installed then this could contain either 1 or 2 as
value

beacon_version

Beacon software version

esl_door_name

Same as esl_number field

esl_data.car_max_accel_xy last_run

Last detected run 2 min resolution: Combined
max absolute acceleration perpendicular to car
movement: Values of complete run excluding
door movement.

esl_data.in_calc_overrun

Check & debug flag if watchdor of RSL force reset

esl_data.door_max_accel fb_v

Maximum acceleration of the elevator door

esl_data. uptime

Uptime since power starts with battery (100ms
resolution): data format allows 13 max year

esl_data. last_raw_car_height

Most recent raw height value of the elevator car
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esl_data. door_max_xy_accel_last_stop

Last detected door movement: Max absolute
acceleration in x movement during door
movement at last (stopped) landing

esl_data.last_est_floor_stop

Last detected run: Last estimated floor stopped
(count as number from lowest detected position
in internal floor table= 0)

es|_data.car_max_accel_xy_pos_last_run

Last detected position in m from lowest detected
position in internal floor table of max combined
acceleration perpendicular to car movement
(value above))

esl_data.floor_reset_count

Number of times the elevator's floor position or
state has been reset

esl_data.floor_level

Specific height or position where the elevator
stops to align with a particular floor of a building
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Events

Sample event schema

&J

eventjson
Schema
Field Definition
event_no Event number as received from elevator
event_time Time when event occurred
counter Number of times an event occurred since last

collection

time_elapsed

elapsed time in m since last occurrence of event

carpos Car landing when event occurred
event_txt Event text
total_runs Number of runs since the event was last cleared

saved_minutes

Number of elapsed minutes since the event was
last cleared

reset_time
svt_log type Value will always raw
unit_id Elevator Id

country code

Country where the elevator is

drv_por_time

Starting timestamp of the event log — used by
Otis drives to synchronize events in time. Possible
values should be in the range 0 - 999999 minutes
and sent in format: DDDD:HH:MM:SS.SS

controller_type

Controller type

gateway_time

Time when gateway sends the heartbeat to cloud.
e.g. 1552403277 epoch time format: UTC since
1970-01-01 =0:00 (1s resolution)

time_elapsed_since _last_por

Time elapsed since the last Power-On Reset (POR)

time_elapsed_since_last_por_in_secs

Time elapsed since the last Power-On Reset (POR)
in seconds
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CPIB Platform

Heartbeat

Sample Heartbeat

cpib_Hb.json
Schema
Message properties Description Possible Values | Option values and Data
indication Type
CarType It contains cartype object
details of a unit
CarType - Id Indicates type of 1=Single, 2= int
Unit (single or Double
Double)
CarType - Label Indicates type of 1= Single, 2= string
Unit (single or Double
Double)
Deck It contains Deck object
details of a double
deck unit
Deck - Id Indicate Deck 1 or 1=LD,2=UD int
2
Deck - Label Indicates Lower 1=LD,2=UD string
Deck or Upper deck
ElevatorUnitNumber Service unit string
number
CountryCode 3 char country String
code
EventText Text of event. See Example : string
Service Tool DrvCommeErr,
IGNORE Reference List for a | Stack Check,
list of possible Task Timing
events
DeviceType Indicates CPIB Example : string
Device Type eView2-NE,
eView2-18"-LVA
,Magic Mirror
,Lobby eView
,eCall CPIB
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How do we
identify
Guardian and
eView SP

FloorNumber

Indicates where
elevator is located
at a moment

0 based floor index
for landing name.

255,1

int

Direction

Car Direction ; O:
No
direction,1:up,2:do
wn

0,1

int

DoorZone

Car at Landing or in
the Door Zone. The
REM App will
derive the status as
follows: For EN
controllers, If
CST210 and CST211
are both true, the
DZ is true(1),
otherwise false(0).
For NAA
controllers, if
CST417 is true the
DZ is true.

True/false

bool

ISRTDLinkUp
CPIBII Setting

Connectivity status

bool

OpMode

IGNORE

Elevator
Operational Mode
(CST ID 4). If not
available then send
NULL. For example,
if REM5 monitoring
only, then not
applicable.

int

e

IGNORE

LastOpModeChangeTim

Timestamp for the
last time that the
mode change.

string

MotionMode

enum - drive
motion mode
CST5

Motion Mode in
NAA will always be
NULL.

int
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FrontDoorState

Front Door State
(CST ID 63). If not
available then send
NULL.

G3MSis text [], 1[,
<>,><; DT is
number index 0-7

int

RearDoorState

Rear Door State
(CSTID 71). If not
available then send
NULL.

G3MS is text [], 11,
<>, ><; DTis
number index 0-7

int

UpDemand

Elevator Demand in
the up direction,
CST 6 is the
number of calls in
the up direction.

If not available
then send NULL.
Count - number of
up calls

Count of up calls at
time of hb

int

DownDemand

CST 7 is the
number of calls in
the down direction.

Count - number of
down calls.

Count of down calls
at time of the hb.

int

LastEventld

Last Event Id and
Last Event Count
and Last Event Id
time is the last
event that
occurred before
the heartbeat was
sent. If thereis no
new event, then

string
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these three fields
will be the same on
subsequent
heartbeats.

LastEventCount

Last Event Id and
Last Event Count
and Last Event Id
time is the last
event that
occurred before
the heartbeat was
sent. If thereis no
new event, then
these three fields
will be the same on
subsequent
heartbeats.

int

LastEventldTime

Last Event Id and
Last Event Count
and Last Event Id
time is the last
event that
occurred before
the heartbeat was
sent. If thereis no
new event, then
these three fields
will be the same on
subsequent
heartbeats.

string

ControllerStatusOnline

Controller Status
"Lift Link"

this is whether or
not the controller
is communicating
with REM app. (in
current system -
this is referred to
as COMMV or
communication
validity.)

string
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ReceivedDateTime

time processed by
Azure Function
(debugging detail -
lower priority)
Timestamp the hb
was processed by
Azure Function in
UTC+0

string

TransmitDateTime

time received at
0T hub (debugging
detail - lower
priority)
Timestamp the hb
was received at I0T
hub in UTC+0

string

HeartBeatStatusDateTim
e

time generated by
REM (most
important)
Actual time stamp
in UTC + 0;

string

OpModeText

Motion mode from
MCS controllers

Op mode text

from CST 4

Three character op
mode.

Elevator
Operational Mode
(CST ID 4). If not
available then send
NULL. For example,
if REM5 monitoring
only, then not
applicable.

string

EventCount

IGNORE

From CST 10001

low value. All
events sent
separately.

Notice that the

Event count max is
999. So, when the
count reach 999, it
will stay until this is

int
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reset by the
Remote Expert

available then send
NULL.

G3MS is text [], 1],
<>, ><; DTis
number index 0-7

SubCode low value. All string
events sent
IGNORE separately.
BatteryVoltage V3 Only int
BackupStatus V3 Only int
Need further
explanation
BlinkMessage V3 Only string
Csq V3 Only int
EdgeDevicelink int
IGNORE
HeartbeatType int
IGNORE
Transactionld int
IGNORE
MotionModeText text from CST 5 string
For MCS controllers
only.
UnusalOpModeText string
Need further
explanation
UpperDeckFDoorState Front Door State int
IGNORE (CSTID 63). If not
available then send
NULL.
G3MS is text [], 1[,
<>, ><; DT is
number index 0-7
UpperDeckRDoorState Rear Door State int
IGNORE (CSTID 71). If not
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Events

Sample event

&J

eventjson
Schema
Field Definition
event_no Event number as received from elevator
event_time Time when event occurred
counter Number of times an event occurred since last

collection

time_elapsed

elapsed time in m since last occurrence of event

carpos Car landing when event occurred
event_txt Event text
total_runs Number of runs since the event was last cleared

saved_minutes

Number of elapsed minutes since the event was
last cleared

reset_time
svt_log type Value will always raw
unit_id Elevator Id

country code

Country where the elevator is

drv_por_time

Starting timestamp of the event log — used by
Otis drives to synchronize events in time. Possible
values should be in the range 0 - 999999 minutes
and sent in format: DDDD:HH:MM:SS.SS

controller_type

Controller type

gateway_time

Time when gateway sends the heartbeat to cloud.
e.g. 1552403277 epoch time format: UTC since
1970-01-01 =0:00 (1s resolution)

time_elapsed_since _last_por

Time elapsed since the last Power-On Reset (POR)

time_elapsed_since_last_por_in_secs

Time elapsed since the last Power-On Reset (POR)
in seconds
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Performance

The APl Response is designed in such a way that both the Original and the Adjusted PData Values are
provided to the user along with the Justification as to why these adjustments were being made. So that
the user can choose which values he wants to display on the end user's application.

The Justification Status for an adjustments made to the PData follows the below legend.

-1 - First Day PData (This means this is the First Day of the PData collection as per the data stored in the
G3MS Database. So this values is ignored)

-2 - Modified PData (This means that the PData provided is modified to reflect a correct value)

-3 - Exceeds Threshold (This means that the PData is ignored as the current day value was beyond the
threshold value supplied by the user)

-4 - Good Value (This means the PData for the current date is good and there are no adjustments
needed)

PData Adjustments made in the API differ based on the Region the elevator is located.

For EMEA Region, Only First Day PData Correction applies

Sample Performance data

&J

AdvancePData_CPIB.js
on

Schema
Field Definition
NumberOfDays Number of days for which Advance PData is
returned
Iltems Contains Run Starts Total for each day.

Guardian Platform
Heartbeat

Sample Heartbeat

Guardian_hb.json
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Schema

If OpMode ="", possiblity
reason have follow case:
1. Gateway PowerOn just
now , will report several
OpMode NULL, because

Properti | Keys (Levell) Keys (Level2) Description Type
esin
messag
es Json
key
subType Message Sub types. For string
example: 'Events’,
'Heartbeat', 'FailureFlag',
'Performance’, 'Alarms'
data
gwPower
battVolt when battery voltage lower Unit8
than a threshold, then low
battery voltage alert.
bkpStatus Use backup battery or not Unit8
ctrlink Link status between gateway Unit8
and elevator
eViewLink Link status between guardian
device and eView device
csq Signal strength Unit8
tpaStatus Indicate trapped passenger Unit8
alarm status
dir Indicate moving direction: Unit8
up, down or keep still
opMode Operation Mode String
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gateway app haven't fetch
the status.

2. SVT/CAN communication
error, gateway could get the
data from controller link, but
send command without ACK.
we need notiry service check
the SVT/CAN wire.

driveState Read from controller, String
indicate drive status
CR, EF, FR, RS, SR, Md, Mu,
Run and others
controllerState Indicate elevator state Unit8
normal or not
floor Indicate car position Unit8
dispFloor Indicate car position String
displayed in COP, empty
when it could not map to
logical Floor.
doorZone Indicate car is at door zone or | Unit8
not
frontDoorState Indicate front door state Unit8
rearDoorState Indicate rear door state Unit8
callType Call type String
speed Indicate car running speed. Unitl6
unit : cm/s
load Indicate car load. Unit8
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Events

Sample event

Guardian_event,json

Schema

Properties in messages Json key

Keys (Levell)

Keys (Level2)

Keys (Level3)

Description

Type

subType

Message Sub
types. For
example: 'Events’,
'Heartbeat’,
'FailureFlag',
'Performance’,
'Alarms'

string

data

events

source

string

sourceDetails

node

Source where the
event has been
collected from.
Refer SID0O0052
CST List.xlsx.

string

subSystem

Subsystem where
the event has
been collected
from. Refer
SID00052 CST
List.xlsx

string
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scn

app

Application
Software
Configuration
Number (SCN)

string

baseline

Baseline Software
Configuration
Number (SCN)

String

savedRuns

Number of runs
since the event
was last cleared

Int

savedMinutes

Number of
elapsed minutes
since the event
was last cleared

Int

data

Event code. See
Service Tool
Reference List for
a list of possible
events

string

subCode

Event subcode if
one exists. See
Service Tool
Reference List for
a list of possible
event subcodes

string

name

Event text. See
Service Tool
Reference List for
a list of possible
events

string

count

Number of times
event has

Int
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Satyawali, Manoj     LARSEN & TOUBRO INFOTECH LIMITED
Can this be alphanumeric? Rajni and Gaurav to confirm

Satyawali, Manoj     LARSEN & TOUBRO INFOTECH LIMITED
This should be a string


occurred since the
event log was
cleared. Possible
values should be
inthe range O -
99999

@sedﬁme

Elapsed time since
last occurrence of
this event.
Possible values
should be in the
range 0 - 999999
minutes

string

occurredTim
e

Event occurred
time in Unix
format since last
occurrence of this
event.

Use formula

occuredTime =
current time (GW
system UTC) —
elapsedTime * 60

If elapsedTime is
not available then
occurredTime is
same as current
time (GW system
uTC)

Int

carPos

Car position
where the last
event occurred.
Possible values

are 0-127 and **.

127 is invalid car
position. A value

string
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Satyawali, Manoj     LARSEN & TOUBRO INFOTECH LIMITED
Rajni will get back whether this is a mandatory field? It should be since occurredTime is dependent on this field

Satyawali, Manoj     LARSEN & TOUBRO INFOTECH LIMITED
Per Rajni, occurredTime field will be sent from edge or gateway device


with ** means

failure
Performance
Sample Performance data
Guardian_Pdata.json
Schema
Field Mandatory Type Description
runTime Y Int32 Indicate running total time
period, unit : second for
elevator, hour for escalator
runCounts Y Int32
doorOpenTimes Y Int32 Indicate door open times
doorReversals Y Int32 Indicate door reversal times
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