
MODERNIZATION

LINK™ MOD
ADD SAFETY, RELIABILITY AND STYLE TO EVERY STEP YOU TAKE 



LINK™ MOD

ENHANCE SAFETY
Upgrade your system to the latest safety standards 
and regulations. At Otis, safety is always first.

MINIMIZE THE 
UNEXPECTED
Control the pace, cost and 
planning of your project thanks 
to our proven experience.

IMPROVE PERFORMANCE &  
RELIABILITY
Minimize shutdowns and increase the 
availability of your escalator. With Otis, 
you get access to cutting edge and 
connected solutions.

BOOST SUSTAINABILITY
Manage your impact on the environment by 
increasing efficiency and reducing energy 
consumption thanks to our wide range of packages 
tailored to your building’s needs.

Why modernize with
Otis now?

BRING PASSENGER EXPERIENCE TO THE NEXT LEVEL
Increase the appeal of your property and delight your passengers with 
our wide range of contemporary aesthetics and advanced technologies.

LINK™ MOD
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Explore the benefits of the 
Link™ MOD solution
With Link MOD solutions, every step you take is powered by industry-leading technology tailored to your 
building and budget. Our modernization packages bring your escalator up to global safety standards, enhance 
reliability and offer expanded style options - all with the flexibility to choose upgrades that fit your unique 
needs. Backed by Otis expertise, your modernization journey is designed to be efficient, seamless and high 
quality from start to finish.

Otis ONE features subject to a maintenance contract 
and paid tiered subscription with Otis.

*

Otis ONE™

Enhance and personalize your service 
experience

Otis ONE™ is our IoT solution that connects your 
escalators to the cloud to deliver a seamless 
passenger experience. It turns your escalator into a 
powerful network of sensors that collects data and 
analyzes your equipment. This enables our technical 
experts to monitor escalator health in real time, and 
when possible perform remote interventions - to 
resolve issues quickly, improve uptime and increase 
service quality. 

ENHANCE 
SAFETY

IMPROVE PERFORMANCE & 
RELIABILITY

BRING PASSENGER 
EXPERIENCE TO THE NEXT 
LEVEL
Delight your passengers with 
customizable LED options such as 
balustrade illumination and step lighting.
Glass balustrade comes as standard.

Enhance your space with a variety 
of handrail colors your visitors will 
appreciate. 

Reassure passengers with integrated 
automatic cleaning solutions that can 
be customized to meet your project’s 
hygiene and cleanliness needs.

Limit irregular movement by keeping 
escalator steps securely on track with our 
step safety system. 

Help prevent objects from getting caught 
in the escalator with our Industry-first 
mini moving skirt. 

BOOST SUSTAINABILITY

Improve the performance and efficiency 
of the entire system with a new variable 
frequency drive and a machine, which 
captures and feeds energy back into the 
building’s power grid.

Reduce oil consumption with an 
intelligent lubrication system that adjusts 
automatically at each lubrication point.

Reduce energy use when the escalator is 
idle with our standby mode/intermittent 
package.

Reduces handrail-related maintenance by 
over 90% with our self-adjusting handrail 
system, reducing escalator stoppages.

Minimize shutdowns and keep escalators 
available when customers need them with 
the upgraded electronic controller.

Boost performance with the Otis ONE™* 
IoT digital platform, providing real-time 
data and predictive insights via mobile 
app.

MINIMIZE THE 
UNEXPECTED

Minimize demolition and structural 
changes by modernizing within the 
existing truss, reducing disruption to 
daily operations in the surrounding area.

Enjoy faster installation and minimal 
welding onsite, thanks to modules pre-
assembled in our factory.
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Link™ MOD Pro
 

The MOD Pro package delivers a complete modernization while retaining the truss. At the heart of this 

transformation is our Link MOD Pro modular approach, which reimagines escalator modernization through a 

highly efficient, factory-preassembled system. The modular design shortens project timelines, while reducing 

jobsite hazards and downtime in commercial environments. Modularity makes it easier to adapt to different 

building layouts and modernization needs.

Discover a flexible way 
to modernize

To learn more about modernization packages for 
your building or to request a quote visit:
otis.com/link-mod

Variable frequency drive

Self-adjusting handrail system 
(SAHS)

Smart lubrication system

Handrail sanitizing devices

LED lighting options

Intermittent operation

Auxiliary brake 
(>6m rise compulsory)

Key OptionsStandard Upgrades
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Modular approach

Preserve your building’s structure by retaining the existing truss, 

enabling fast, safe installation with minimal onsite welding 

and long‑term reliability thanks to precise factory‑assembled 

components.
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UPPER MODULE

MIDDLE MODULE

LOWER MODULE



www.otis.com 
IN-EN-0226

© 2026 Otis Elevator Company

Visuals are for illustrational purposes only, components and their 
position may vary depending on installation and location.

Otis gives people freedom to connect and thrive in a taller, faster, 
smarter world. The global leader in the manufacture, installation, 
service and modernization of elevators and escalators, we 
move 2.5 billion people a day and maintain approximately 2.5 
million customer units worldwide – the industry’s largest Service 
portfolio. You’ll find us in the world’s most iconic structures, 
as well as residential and commercial buildings, transportation 
hubs and everywhere people are on the move. Headquartered 
in Connecticut, USA, Otis is 72,000 people strong, including 
45,000 field professionals, all committed to manufacturing, 
installing and maintaining products to meet the diverse needs 
of our customers and passengers in more than 200 countries and 
territories. To learn more, visit www.otis.com and follow us on 
LinkedIn, YouTube, Instagram and Facebook @OtisElevatorCo.

Otis Modernization Solutions
Gen3™ MOD | Arise™ MOD | SkyRise™ MOD | Link™ MOD


