
    MOVE FREELY, LIVE FULLY™  

Otis Viva™ solutions



Otis Viva™ solutions to support longer, more active lives

As the global population ages, Otis is leading with new accessible, intuitive solutions designed to support 
evolving mobility needs and help older adults remain independent, active and confident throughout their lives.

INTRODUCING OTIS VIVA SOLUTIONS 
Designed for older adults, the new Otis Viva solutions - for existing and new buildings - promote safe, reliable 
mobility in support of longer, more independent and active living.

Both flexible and scalable, Otis Viva solutions help accelerate accessibility improvements in all properties. They 
enable building owners to meet current standards and evolving tenant expectations while extending the life and 
performance of existing infrastructure.

IMPROVING ACCESSIBILITY IS EASY TO DO. STARTING NOW. 
Otis Viva solutions enable building owners to implement meaningful improvements to elevators in existing 
buildings through small or large upgrades that meet regulatory and tenant standards while extending the life 
of their assets. Customers remain in control, making informed choices about the scope, cost, and pace of their 
elevator enhancements.
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WE HAVE A SOLUTION FOR 
EVERY BUILDING

For more information and to 
request a quote, visit otis.com
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Otis Viva solutions come standard with new installations 
of the Otis Gen3™ and Gen360™ platforms.

And the compact design options make it easy to add 
elevators to buildings where none previously existed - 
helping expand access and mobility while supporting 
people who want to remain independent and age in place.
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OTIS VIVA™ SOLUTIONS

A set of elevator features to improve safety, reliability 
and more intuitive operation for aging populations, while 
benefitting all passengers

SAFETY YOU CAN TRUST
Powered by Otis advanced 
technologies, Otis Viva 
solutions provide a safer 
and more comfortable ride 
experience, with benefits 
that include easier entry and 
exit, improved lighting and 
visibility, clear visual and 
auditory signals, and added 
handrails to provide stability 
for balance.

TECHNOLOGY-DRIVEN 
RELIABILITY
Otis ONE™ helps maximize 
uptime through 24/7 remote 
monitoring and predictive 
maintenance to keep 
elevators running so that 
tenants and visitors feel 
more confident.*

Our eView™ in-car screen 
provides a one-way video 
display and two‑way voice 
communication when 
immediate assistance is 
needed.

BRING PASSENGER 
EXPERIENCE TO THE NEXT 
LEVEL
The combination of human-
centered design and intuitive 
elevator technology provides 
a unique ride experience, 
making daily journeys more 
comfortable for those who 
need them most.

Product features may vary by country. For specific details, please contact your local Otis representative.
*Otis ONE features are subject to a maintenance contract and paid tiered subscription with Otis.

SAFER ENTRY & EXIT
Controlled door closing 
speed
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EXTRA SUPPORT AND 
REASSURANCE
eView™ in-car display with 
one-way video and two-
way voice

IMPROVED SPATIAL 
AWARENESS
Full-height mirror

EASIER & MORE 
INTUITIVE USE
High-contrast buttons at 
elevator landings

ADDITIONAL EASE & 
CONFIDENCE
New car operating panel 
with Braille, oversized 
high-contrast buttons

BETTER BALANCE, 
SUPPORT & STABILITY
Sturdy car handrails

MORE SECURE ACCESS
Door safety sensor light 
curtain

OPTIMIZED RELIABILITY  
& AVAILABILITY
Controlled Otis ONE™  
IOT platform
Proactive & predictive 
maintenance

GREATER VISIBILITY
Bright LED lighting



WHEREVER LIFE TAKES YOU
At Otis, we believe 
everyone deserves to move 
freely, confidently, and 
independently - at home, at 
work, in their communities 
and everywhere in between.

Visuals are for illustrational purposes only, components and their position may vary depending on installation and location.

Otis gives people freedom to connect and thrive in a taller, faster, smarter world. The global leader in the manufacture, installation, service and 
modernization of elevators and escalators, we move 2.5 billion people a day and maintain approximately 2.5 million customer units worldwide 
– the industry’s largest Service portfolio. You’ll find us in the world’s most iconic structures, as well as residential and commercial buildings, 
transportation hubs and everywhere people are on the move. Headquartered in Connecticut, USA, Otis is 72,000 people strong, including 45,000 
field professionals, all committed to manufacturing, installing and maintaining products to meet the diverse needs of our customers and 
passengers in more than 200 countries and territories. To learn more, visit www.otis.com and follow us on LinkedIn, YouTube, Instagram and 
Facebook @OtisElevatorCo.
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Otis Viva™ solutions

ACCESSIBLE AND INTUITIVE MOBILITY SOLUTIONS FOR ALL SYSTEMS OR SPACES

DESIGNED TO FIT, WITHOUT DISRUPTION
With deep global expertise in implementing meaningful improvements to 
elevators in existing buildings through small or large upgrades that meet 
regulatory and tenant standards while extending the life of assets, Otis delivers 
exceptional project management, controlled budgets and minimal disruption - 
so your passengers can keep moving.

READY TO BRING OTIS VIVA™ SOLUTIONS 
TO YOUR BUILDING? 

Contact your Otis representative or scan 
the QR code to request a quote.


