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SECTION 1

EIPP Customer Login

OTIS



There are two ways to register for the payment portal:

1. Self Registration HighRadius EIPP 2. An Otis contact sends an individual invitation
You may have received a communication with instructions for completing the After the invite is sent, you will receive an email (shown on the screen)
self-registration process on the payment portal. To complete the registration, containing the link to register on the EIPP portal.

customers will need the following information:

EIPP OTIS 2 @ Ohighradius
a. Customer Number

Correspe Email Details »*
b. Open Invoice Number — S n - nits Contoci(noroplyhighiadus.com) )

= ces1-2001 27
Subject

[ sy Timestamp:

Numl
10083  Deor test demo
0 7894

otis offers our clients o conveniant way to manage their invoices. Select the registration link below to get started

a

Dear Customer

Updates to Our Payment Portal

We are pleased to inform you that effective

N
[:-]
;-]
=

(@

o
(u]
o
o
o
o

[DATE], we have launched the HighRadius

e —————— == e — e ——

EIPP Portal
OTIS mrsc"flevgmr

Sanices o Ucvaten semreny

functionality for managing payments, URBAN URBAN URBAN URBAN
UE e UELen UESNe UES e

invoices, and support requests.

Customer Portal for Electronic Invoice

Presentment & Payment (EIPP). This best

in-class digital platform offers enhanced

We've implemented HighRadius as part of

our Contract to Cash (C2C) process

improvements - to bring smart, fast, and

more connected technology to our

Access the EIPP Portal
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https://otis.highradius.com/

Log in & Register in the HighRadius EIPP Portal

Access the EIPP Portal

@) Epp Portal
MR BECKWITH

OTIS AMIECH:::
Services [ vaven vewrant
“E URBAN “’E URBAN uE URBAN uE URBAN
ELEVATOR ELEVATOR ELEVATOR ELEVATOR
SERVICE TX' SERVICE CO' SERVICE AZ' SERVICE CA

Login

Welcome to the HighRadius Customer Portal for
Electronic Invoice Presentment & Payment

(EIPP)
Remember Userame

Please login with your username and password.

If you don’t have a username, pleas:

Register now to access the Otis
Online Payment Portal

1.

2.

You will need your Customer

Number and current Invoice Number.

Both numbers are available on your
invoice.

Please make note of your password
as it is required in the next login
screen.

After clicking "Register," please wait
1-2 minutes for your information to
get processed.

Please login immediately after to
complete the registration process.

Login

create an account.

© 2028 HighRadius. Carparation. Al ights reserved

If you have guestians, please contact us at 844-636-6847

o EIPP Registration Screen

OTIs AM TECH El'evator

URBAN URBAN
ELEVATOR ELEVATOR
SERVICE AZ' SERVICE CA

URBAN URBAN
ELEVATOR ELEVATOR
SERVICETX'

Register now to access the

Online Payment Portal

You will need your Custorner Number and
current Invoice Number. Both numbers are
available on your account statement.

Instructions:

1. Please make note of your password as it

is required in the next login screen

2. After clicking "Register,” please wait 1-2
minutes for your information to get

processed.

3. Please login immediately after to

complete the registration process.

SERVICE CO’

1)U HVY BECKWITH

ELEVATOR COMPANY

Registration Form

Customer Number

O I accept the

© 2026 HighRadius Corporation. All rights reserved.
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EIPP Overview

OTIS



EIPP Overview - Open Invoices

TI Session xpiresinSemine S7s0es @) J0- £
B Invoices I Open losed Disputes ATRIA SENIOR Ll... - CAD -
For updating any contact related information, please use this Contacts Update Form. X
Total Open Amount Overdue Amount Due by 120+ days Due by 31-60 days
g CADLB2K B Invoices 8 ray @ CAD182K & Invoices 8 Fay 8 CADL58K 5 Invoices B Pay 8 CAD243.81 |Invoices B Poy

[J  PayerCustomerNumber Payer CustomerName Company Code Operating Area  BusinessUnit  Invoice Amount  Gross Amount  Payable Amount  Dispute Amount  Currency  BusinessSegment  Invoice PDF  Invoice Mumber ~ Document Number  Invoice Dats
O  sus7082 ATRIA SENIOR LIVING ool Canada 1011080 487.62 48762 48762 cAD = L10000117976 642389 06/18/2025
O  sus7os2 ATRIA SENICR LIVING ool Canada 1011080 412.54 412.54 21254 cAD . = 110000078587 541945 10/04/2024
O  sus70s2 ATRIA SENIOR LIVING ool Canada 1011080 268.64 268.64 268.64 cAD = 110000094410 570017 01/27/2025
(m] 81187082 ATRIA SENIOR LIVING oono Canada nomoso 24381 24381 24381 CAD 5 {: 10000140652 687786 02/26/2026
O  sus70s2 ATRIA SENIOR LIVING ool Canada 1011080 2438 2438 2438 cAD = 110000134810 678603 12/01/2025
O  sus70s2 ATRIA SENIOR LIVING oono Canada 1011080 182,54 162,54 16254 CAD = 110000125451 660091 08/28/2025

Open Invoices Tab (View and manage all open invoices)

Payment Options: Payment Methods:
Bank Account, Credit Card (CC), or Debit Card (DC)

Enable Autopay for automatic payments details

Schedule future payments for convenience
Make partial payments on invoices
Complete full payment of invoices

Filtering & Search: Apply filters using Advanced
Search fields to narrow down invoices
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EIPP Overview - Open Invoices

= OTIS Sedon sk 57 st s

Invoices g losed Disputes ATRIA SENIOR LI.. hd CAD hd

> Forupdating any contact related information, please use this Contacts Update Form.

Total Open Amount Overdue Amount Due by 120+ days Due by 31-60 days
B P 2 P
D CADLB2K & Invoices B Poy @ CAD1.82K 6 invoices 8 Pay 8 CAD1.SBK 5 Invoices 8 Pay 8 CAD243.81 1invoices

B Pay selected Bills Actions v elected Payable Amount: CAD 412.54 (1 Invoice(s) selected) ) 3. :‘ Y

B Pay

B Pa orfhe nume B View Invoice lCompany Code ~ Operating Area  BusinessUnit  Invoice Amount ~ Gross Amount  Payable Amount  Dispute Amount ~ Currency  Business Segment  Invoice PDF  Invoice Number ~Document Number  Invoice Dats
(M- = = 00110 Canada LY 487.62 487.62 487.62 crD @ 110000117976 642389 06/18/2025
®  ansn oono Canac ToNo8o 41254 21254 41254 cap @ 110000078587 541945 10/04/2024
g % Dispute anade L o

O sne70s2 00110 Canada nonoso 26864 268,64 26864 cAD @ 110000094410 570017 01/27/2025

O sng7os2 ATRIA SENIOR LIVING 00110 Canada nonoso 24381 24381 24381 cAD = 110000140652 687786 02/26/2026
O  sns7os2 ATRIA SENIOR LIVING 00110 Canada nonoso 24381 24381 24381 cAD @ 110000134810 678603 12/01/2025

O sngros2 ATRIA SENIOR LIVING 00110 Canada nonoso 16254 16254 16254 crD lrst 110000125451 660091 08/28/2025

How to view the sales invoice copy:

1. Select the check mark next to the invoice you would like to view
2. Select actions
3. View invoice
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EIPP Overview - Closed Invoices

240274260100 43265195

240055980100 43269195

240168990100 43265195

240099840100 43265195

240020580100 43265195

Invoice PDF

Not Available
Not Available
Not Available
Not Available
Not Available

Not Available

Open Closed

Payable Amount

o o o o

isputes
Currency  Payer Customer Number
usbD 43265195
usbp 43265195
usD 43265195
usp 43265195
usD 432685195
usb 43265195

Payer CustomerName  Company Code

Western Builders

Western Builders

Western Builders

Western Builders

Western Builders

Western Builders

00100

00100

Business Unit

100106540

100106540

100106540

100106540

100106540

100106540

Invoice Amount

61,496.98
481225
-8,600
8,600
1200

30,748.02

Paid Amount

o o o o

e ese-a-; ion expires in 59 mins 04 socs A

N}

] |

M 4

Docurnent Number

24027426
24027428
24005598
24016898
24009984

24002059

Document Type
us
us
RM
us
us

us

Document Date

1f07/2024
1/07/2024
nhef2024
07/10/2024
04/23/2024

01/24/2024

Invoice Dat

/072024
n/07/2024
nf18f2024
07/10/2024
04/23/2024

01/24/2024

View closed invoices - this includes a pdf copy
Action drop down > Correspondence to email an invoice copy
Reload screen
Download data from current view
Filter closed invoice data

(View all closed invoi
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EIPP Overview - Payment History

OTIS

Payment History

= y y pany Transaction D FoidAmount  Cumency  PaymentMethod  PaymentStatus  PaymentinitiotedOn  CompletedDate  InvoicesPaid  Receipt  Paid By SchoduledDate  Scheduled Amount  Payment Response Message  Comments

= 78602370 HenselPhelps  EIPP oo100 Z5QLOEAFDF 100 usp CREDITCARD Success 1h9/2025 csT 18/2025 csT I,  testingusent

Payment History Tab

1. View all the details for all your payments
2. Download and email the payment receipts
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EIPP Overview - Disputes

Invoices Open Closed Disputes

Ded Deductionld  Payer Number  Payer Name Company Code  Invoice Number — DocumentNumber  Dispute Amount  Reason Code Category  DisputeReason  Status Creation Comment  Attachment  Created On Created By

2,000.00 EIPP Dispute 8illing Rate Issue Test 01/12/2026 08:46:25  EIPP_CUST_O

40808 577796 Peak Elevator Performance nc 00100 110000085573 590813
Test pload, 01/09/2026 08:07:21  EIPP_CUST_O

40200 577796 Peak Elevator Performance Inc 00100 JCOO70BLE 24172678 888.00 EIPP Dispute Biling Rate lssue  New

View of all dispute history — open & closed disputes are included in this tab
Dlspute Status definitions:

Open = The dispute has been successfully submitted

Closed = The dispute has been fully resolved

Rejected = The dispute was reviewed and formally denied

Withdrawn = The dispute was initiated but later cancelled by the submitter
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EIPP Overview - Administration

oTIs Q 9 9 9 e Session expires in 58 mins 47 secs ‘ .;(:3:. *

Administration Bank Accounts Cards Users Contacts Preferences B Contact Supplier ‘ | & view Collector Details |
e~ R
“ O card Type Card Description Card Expiry Month Card Expiry Year Card Holder Name Card Status Accessible By Merchant Saved On
] Credit WIS A=X00C= T ol 2027 test Active Accessible n/18/2025 CST

Administration Tab

Add, edit and delete the details
Bank accounts

Credit cards [ debit cards
Manage all your approved users
Manage all your contacts
Autopayments (Preferences)
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SECTION 2

Payment Workflow (Credit/Debit
Card, ACH)

OTIS



Full Payment

OTIS



Full Payments

OTIS oo aphe 8ot

Invoices Open Close) Disputes ATRIA SENIOR Ll... - CAD b
For updating any contact related information, please use this Contacts Update Ferm. X
Total Open Amount Overdue Amount Due by 120+ days Due by 31-60 days
E] CADLBZK 6 Invoices 8 rey © CADLB2K 6 inuoices B rey g CAD15BK 5 Invoices 8 ray 8 cAD243.81 1invoices 8 ray

| selected Payobie Amount CAD 824.99 (3 inuoice(s) selectec) S P :] v

B Payer Customer Number  Payer CustomerName ~ Company Code  Operating Area  BusinessUnit  Invoice Amount  Gross Amount  Payable Amount  Dispute Amount  Currency  Business Segment  Invoice PDF  Invoice Number  Document Number  Invoice Date
O ATRIA SENIOR LIVING 0010 Canada nonioso 48762 487.62 48762 CAD =@ LI0000N7976 642389 06/18/2025
fos2 ATRIA SENIOR LIVING ool Canada noniogo 41254 212,54 21254 CAD = 110000078587 541945 10/04/2024
fos2 ATRIA SENIOR LIVING 00110 Canada nonI0s0 26864 26864 268.64 CAD = LI0000084410 570017 01/27/2025
fos2 ATRIA SENICR LIVING 00110 Canada nonioso 24381 24381 2438 cAD . = 110000140652 687786 02/26/2026
m] 082 ATRIA SENIOR LIVING ool Canada noniogo 24381 2438 2438 CAD = 110000124810 678603 12/01/2025
O  sus70s2 ATRIA SENIOR LIVING 00110 Canada noNI080 16254 182,54 162,54 CAD =@ LI0000125451 660091 08/28/2025

Open Invoices tab

Select the invoices you plan to pay
Select the pay selected bills button
Choose any one of the payment methods options
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Full Payments (Credit Cards)

=] & Pay invoic o(s)
Invoices(3) 3 s Hansel Phalps-7860.
oar 200182380100 voica Amount 2027182 hayaie Amaunt 2827182 .
¥ Lat
o)

oar 240182380100 veios Amaunt 328,220 ayabla Amount 328,420 .
a 7 Add Card X
a

B 1ogree Lo th Fayable Amount 262,715.2

Enter card details

Card Number *

yobla Amount 328,320

(OF EE 32 VISA ==
Expiry Date * *CVV Number
01 v 2025 -
s7425352
80 Card Holder First Name *
$7425352 | | o s

In the Pay Invoices screen, after proceeding through the pay selected bills screen, add the card details and click on
proceed to complete the payment. After this, a confirmation pop-up will appear to indicate whether your payment

has been successful.
You can also find payment status on the Payment History tab.
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Full Payments (ACH)

[ omis . &

B ¢ PayInvoice(s)

a Invoices(1) s Payment Details
° ‘Sedect Payment Ogtion
mmmmmm 548768 v

PayNow (O Paylater

OBcard
Select gank Acqilumi(1)

Test

P nt Summan
ayment Summary S Personal Details
Net Peyment Amount 55457, . .

Total Amaunt

In the Pay Invoices screen, after proceeding through the pay selected bills screen, add the card details and click on

Proceed to complete the payment. A confirmation pop-up will appear to indicate whether your payment has been

successful. If your payment is not successful, please double-check in the Payment History and contact Support if you
need help.
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Partial Payment

OTIS



Partial Payments

= OTIS Session expires in 55 mins 08 sees a o £

=] ¢ Pay Invoice(s)
o i .. i .
o Invoices(3) Q # Edit Payment Details Hensel Phelps-7860.. -
* Select Payment Option
Invoice Numbear 250152380100 Invoica Amount 262,715.2 Payable Amount 252,715.2 v
O & Pay Now (O PaylLater
Select Payment Method
Invosce Nurmber 250152380100 Invoice Amount 161,500 Payable Armount 161,500 ~
@ it ACH O Bcard
Select Bank Account(0) e
Invoice Numbear 250152380100 nvoics Amount 328,320 Poyable Amount 328,320 v
Ne bank accounts found
Payment Summary
Net Payment Amount 5742,535.2
$0

Discount Amount
O 1ogree to the Te

If you would like to partially pay an invoice in the Pay Invoice screen, select the edit option
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Partial Payments

OTIS

< Pay Invoice(s)

Invoices(3) Q A s € cance Payment Details
@ Invoica Nurber 250152380100 Invoice Amount 262,715.2 Payable Amount 262,715.2 - Select Payment Option
& Pay Now O Pay Later
252715.2 Select Payment Method
& i ACH O Bcard
Select Bank Account(0)
No
@ nvoice Number 250152380100 voice Amount 181,500 Payable Amount 161,500 ~
©  nvoica Number 250152380100 weics Amount 328,320 Payable Amount 328,320 ~
Payment Summary
Net Payment Amount $742,535.2
Discount Amount $0
[0 lagreetotheT
Total Amount $74253532

Within the same screen you will be prompted to:

* Adjust the payment amount

* Select the partial payment reason code category

* Select the partial payment reason

* Add any partial payment comments
Continue with completing the payment.
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Partial Payments

OTIS

B <« Pay Invoice(s)

Invoices(3)

Irvoice Number 250152380100

Receon Code Colegory
EIPP Partial Payment

Invoice Amount 252,715.2

Pontianl Payrmiant Reason
Promise to pay at a later date

Fayable Amount 200 ~

Partial Payrmant Commarnts
Test

Irvoice Number 250152380100

Irvoice Number 250152380100

Payment Summary

Het Payment Amount

Discount Amount

Total Amount

Invoica Amount 161,500

nvoice Amount 328,320

Payable Amount 181,500 w

Payable Amount 328,320 ~

$ 490,020
$0

$ 490,020

Session expires in 59 mins 54 secs ! -:é:—

Payment Details

Select Payment Option

“ Pay Now () PayLater

Select Payment M;Lhud

() it ACH (“Bcard

Select a Payment Instrument(0)

Mo cards found

[ | agree 1o the Terms and Conditions

Cancel

Hensel Phelps-7860.. h

L)

In the Pay Invoices screen, after proceeding through the pay selected bills screen, add the card details and click on Proceed

to complete the payment. A confirmation pop-up will appear to indicate whether your payment has been successful. If your
payment is not successful, please double-check in the Payment History and contact Support if you need help.
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Auto Payment

OTIS



Auto Pay Setup

o I Is 0 Session expires in 59 mins 53 secs A -:@} Q
Administration Bank Accounts Users Contacts [ contact AR Customer Service ‘ ‘ & View Collector Details ‘

Auto Payment

|u e I (® Enable Auto Pay () Disable Auto Pay l
=
— Payment Frequency *
® Daily

_ startDate*
@

Payments will be automatically initiated everyday from the Start
Date entered

09/27/2025 i)

ment Type *

@‘ ACH -

Card/Bank Account
®| XX3456 - ‘

[0 1agree to theTerms and Conditions

Payment frequency will always be daily and when auto-pay
is enabled, invoices will be paid on their due date.

Privacy Policy | © 2025 HighRadius Corporation. Al rights reserved.

1. Navigate to the Administration->Preferences sub-tab under the EIPP tab

2. Click the Enable/Disable Auto Pay button to set up auto payment
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Auto Pay Setup

OTIs Session expires in 59 mins 53 secs a o 9

Administration Bank Accounts Users Contacts Preferences [ Contact AR Customer Service ‘ ‘ & View Collector Details ‘

Auto Payment

9 I @® Enable AutoPay () Disable Auto Pay I
o — Payment Frequency * _ Start Date*
@ ‘ Daily ~ ‘ @ | 09/27/2025 (i)

Payments will be automatically initiated everyday from the Start
Date entered.

ent Type * Card/Bank Account *

(D‘ ACH ~ ‘ @‘ XX3456 -

[ 1 agree totheTerms and Conditions

Privacy Policy | @ 2025 HighRadius Corporation. All rights reserved

3. Select the Enable Auto Pay option to enable the auto payment or Disable Auto Pay option to disable the auto
payment

4. Choose the frequency of payment from the Payment Frequency dropdown field
(Payment frequency will always be daily and when auto-pay is enabled, invoices will be paid on their due date.)
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Auto Pay Setup

oTIs Session expires in 58 mins 43 secs a o O

Administration Bank Accounts Users Contacts Preferences B Contact AR Customer Service & view Collector Details

Auto Payment e

@® Enable AutoPay (O Disable Auto Pay

@ | Daily - @ fue-f??}:u:ﬁ o]
Payme
September 2025 ~ >
@ | acH - @

O 1ogreetothe

| & 2025 HighRadius Corporation. Al rights resenved

5. Click the calendar button to open up the calendar to choose the date

6. The auto pay will start picking up all due invoices on the scheduled date and going forward
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Auto Pay Setup

o-rls Session expires in 59 mins 45 secs A o B

Administration Bank Accounts Users Contacts Preferences HomeTowne Studi - [ Contact AR Customer Service || {8 View Collector Details

Auto Payment

@® Enable AutoPay () Disable Auto Pay

® - @ | o9/27/2025 o)

0 Payments will be automatically initiated everyday from the Start

Date entered.
o 0] rACH - - ] @

| & 2025 HighRadius Corporation. All rights reserved.

7. Select the payment method as ACH from the Payment Type dropdown field

8. Choose the card or bank account from the Card/Bank Account dropdown field
9. Click the Submit button to implement the auto payment configurations
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Schedule Payment

OTIS



Schedule Payments

B oTis

‘Session expires in 58 mins 41 secs a o 0O
El <« PayInvoice(s)
[o] Invoices(2) Q | [/ e Payment Details Hensel Phelps-7.. ¥
* Select Payment Cplign
Invoica Nurmber 260152380100 Invoica Amount 161,600 Payable Amount 161,500 v
(O Pay Now & Pay Later
~ Schedulsd Date
Invoice Number 250152380100 Invaice Amount 103,360 Payable Amount 103,360 ~ | n/24/2025 (7 |
Select Payment Method
O T ACH @ Hcard
Select a Payment Instrument(1) Add Card
() Credit Card-test
- VISA
X-Tm
Payment Summary
Net Payment Amount §264,860
Discount Amount S0
M logreetothe
Total Amount $ 264,860 Cance Pay Later

Within the pay invoice screen, payments can be scheduled for a future date:
Select the pay later option

Select a date by clicking the calendar icon

Add the payment details
Select pay later
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Schedule Payments

oTIs Session expires in 59 mins 01 sec A o £
< Payment Confirmation
Payment Details Transaction Summary

Invoice Number ~ Currency ~ Amount  Transactionid — Payment Status  Payment Response Message
250152380100 usD 103,360 scheduled

250152380100 usD 161,500 Scheduled

Payment Successfully Scheduled

Payment Methods CREDITCARD
Source VISA-XXXX-1111

Session expires in 59 mins 45 secs A o 0O

Payment History

wctons | Doto displayed rafocts the past 3 months by dofault Expand soarch t v ader data o T :} v

O Payer Number  Payer Name Payment Source Company Code TransactionID Paid Amount Currency PaymentMethod § Payment Status 8§ Payment Initiated On Completed Date  InvoicesF
[m} 78602370 Hensel Phelps  EIPP Q0100 uso CREDITCARD View
O 78602370 Hensel Phelps  EIPP 00100 Z5QLGEAFDF 100 uso CREDITCARD Success 1/19/2025 cST nf1a/2025 csT ie

Within the payment confirmation screen, you can view the scheduled payment

Within the payment history tab, you will also see the schedule payment with a payment status of
Scheduled
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SECTION 3

Presentment Workflow

OTIS



Automated Payment Receipt

OTIS



Automated Payment Receipt

[EXTERNAL] gcp_turtle13-uatus : Payment Receipt from Otis Elevator Company_78602370

Otis <NAARTEAM@finance.otis.com> © |6 Sty | & ReoyAL | =3 Fomand

o To @ Brebeneany, Mihai Hora

Retertion Polcy Ot inbox (60 days) Cxpires 1012026

¥ there are problems with how this mestage s Giplayed, tick here 10 view 1 in 3 web Drowser.
Ttk here to downdoad pictures. To help protect your privady, Outiook prevented sutomatic download of some pictures in thes message

Otis BU CC Payment Success_2025111905105549122197 pdf >
128K8

This Message is From an External Sender | Repon Suspicious |
This message came from outside your ofgantzation.

Deae Honsel Phelps,
Thank you for your payment. Please find atached the receipt 101 payments made on the Otia Elevator Compary Invoice Portal for your tecoeds.

1 you harve 8y QuesTIoNns 1egaraing this paymaent, of feed further documentation, feel free 10 contact us & naad colisctions@iotis.com cr 844.636.6847
Thank you,

Otis Elevator Company

Accourss Recenable Team

For seamviess payment processing, visit our e-pay sice linked heee! Manage direct Gebit, access iwoices, Update coNLact Information and diling preferences ol in coe place. Electronic Check {ECP) Payments ace no charge, however; Crediz caed paymnencs will incur 3 nominat fee.

When you have completed a payment for an invoice, you will receive an email with payment status

information and the payment receipt to view the invoice and payment details for which the payment
has been made.
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Payment Receipt

Customer
Number:

Automated Payment Receipt

78602370

Transaction Id: ZSQLGEAFDF

Transaction
Date:
Payment
Method:
Payment
Amount:
Total

11/19/2025

CREDITCARD
XXXXXXXXXXITT

§ 100.00

OTIS

Invoices Paid with This Transaction

Surcharge 0.0
Amount:

Total

Surcharge %: 0
Payment

Status:

Customer Number Invoice Number | Open Amount | |, 44 Document Number
Amount
78602370 250152380100 $103360.00 | $100.00 25015238
Total Paid Amount: $100.00

In the Email you will be able to see the payment details in the payment receipt attached. You can also

download and email the receipt from the payment history.

o I Is © 2026 Otis Elevator Company. THIS DOCUMENT DOES NOT CONTAIN ANY EXPORT CONTROLLED TECHNICAL DATA



Invoice Copies

OTIS



Invoice Copies

OTIS

B Pay ©

ﬁ Total Gpen Amount
= caD1B2K 6 Invoices

Payer Customer Nul

a

O 81187082 % Dispute

O 8ne7082

D 81187082 ATRIA SENIOR LIVING
O 8l1g7os2 ATRIA SENIOR LIVING
O 8187082 ATRIA SENIOR LIVING

Invoices Open

Closed

Overdue Armount
CADLBIK 6 Invoices

Disputes

8 ray

1> Forupdating any contact related information, please use this Contacts Update Form.

E Due by 120+ days
CADLEBK 5 Invoices

Selected Payable Amount CAD 487.62 (1 Invoice(s) selected)

Company Code

00no
oono

Operating Area

Canada
Canada
Canada
Canada
Canada

Canada

Business Unit

nomoso
nomogo
nomoso
nomoso
nomogo
nomoso

Invoice Amount

48762
41254
268.64
24381
243.81
162.54

8 ray

Gross Amount

48762
41254
268,84
24381
243.81

16254

E Due by 31-60 days
CAD243.81 1invoices

Payable Amount

48762
41254
268,64
24381
24381
16254

Dispute Amount

8 ray

Currency

Business Segment

Invoice PDF
1=
|
=
1~
lror

|

Session expires in 59 mins 09 sacs

ATRIA SENIOR LI

Invoice Number

L10000N7976
LI0000078587
LI00000S4410
L10000140652
LID000134810

LI0000125451

h¢ CAD

Document Number

642389
541945
570017
687786
678603

660091

For each invoice you will have a sales invoice document present. You can download and email it to

yourself by clicking on the invoices button and selecting the required action.

Invoice Dat

06/18/2025
10/04/2024
01/27/2025
02/26/2026
12/01/2025
08/28/2025
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Invoice Copies

Email Invoices

kanavd.gen@highradius.com

Adhoc Correspondence - ATRIA SENIOR LIVING, 81187082

File Edit View Insert Format
€ (® Fomats v B T ==
Dear ATRIA SENIOR LIVING,
Thank you for doing business with Otis Elevator Company. Please find attached your invoice(s).

Please find your current elevator account invoice attached.

Please visit the link to make payment.
If you have any questions regarding the statement or inveice, need additional documentation, or notice any discrepancies, please don't
hesitate to reach out. We're happy to assist.

Thank you,
Otis Elevator Company

B ZipFiles B Merge Files

After selecting the email option from the invoice dropdown, you will see this screen pre-filled with your user
email Id. In addition to that, you can add further email Ids then click on the Send button.

After this you will receive the Sales Invoice documents in your email inbox.
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Create Disputes

OTIS

Invoices

bsed Disputes

For updating any contact relate®® “lse this Contacts Update Form.

Total Open Amount Overdue Amount Due by 120+ days Due by 31-60 days
‘ a CAD182K & Invoices B Poy ® CAD1.82K & Invoices 8 Pay 8 CAD158K 5 Invoices B Pay E CAD 243.81 1invoices B Pay

A Pay Selected Bills Actions v Selected Payable Amount: CAD 487.62 (1 Invoice(s) selected)

(-] yer Customer Numt B View Invoice CompanyCode  Operating Area  BusinessUnit  Invoice Amount  Gross Amount  Payable Amount  Dispute Amount  Currency  Business Segment
187082 0ono Canada nomoso 48762 48762 48762 CAD
= 1187082 . oono canada nonoso 41254 41254 41254 cAD

% Dispute

[m] 81187082 oono Canada nomoso 268.64 268.64 268.64 CAD
O 81187082 oono Canada nomoso 243.81 24381 243.81 CAD
O 81187082 ATRIA SENIOR LIVING 0ono Canada nomoso 24381 24381 24381 CAD
O  ensros2 ATRIA SENIOR LIVING oono canada nomoso 16254 16254 16254 caD

Navigate to the Open Invoices Tab to raise a dispute on the invoice(s)
Select the required invoice(s) by clicking the checkbox

Click on Actions dropdown
Click the Dispute button to raise a dispute

Invoice PDF
o
=
=2
ror
rer

=

Sossion expiros in 58 mins 08 secs

ATRIA SENIOR LI...

Invoice Number
L1000017978
110000078587
L10000094410
L1I0000140852
L10000134810

110000125451

v CAD

Document Number

842389
541945
570017

887786
678603

660091

Invoice Dat.

06/18/2025
10/04/2024
01/27/2025
02/26/2026
12/01/2025

08/28/2025
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Disputes Tab

= OTIS Sessionerpres nSIminsd2socs | A
o & Raise Dispute
kel
Q
o
cice Nurmiver 250182280100 Joice Amount 328,220 Payabio Amount 378.320 N
a
‘ 300 H EIPP Dispute . H Biling Rate lssue:
‘ Test ‘ @ soenm.
= oTIs Session expires in 58 mins 55 secs A 6
=] Invoices Open Closed Disputes
S L - Y

1 Ded Deduction id Payer Number

Payer Name Company Code  Invoice Number  DocumentNumber  Dispute Amount  Reason Code Category  Dispute Reason  Status  Creation Comment  Attachment
] 4077 78602370 Hensel Phelps 00100 250152380100 25015238 300 EIFF Dispule Billing Rate Issue New Test

The above page is displayed to raise a dispute against the invoice(s)

Fill the required fields such as Dispute Reason, Amount to be Disputed, etc.
Click the Raise Dispute button to raise a dispute

Navigate to the Disputes sub-tab under the Invoices tab to check the status of the disputes raised
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Contact Management
S oTis e | 22

Invoices Open Closed Disputes ATRIA SENIOR LIVIN. v CAD v

For updating any contact related information, please use tils Contacts Update Form.

> Total Open Amount - Gverdus Amount Due by 31-60 ¢

Overd Due by 120+ days doys
P L P Pay P
CADLB2K & lmeices B8 eay ) CAD1O2K & inveices 8 foy b CADLESK S irveices 8 Py 8 CAD243.81 1invoices B roy
V) 3 v - | v
Payer Customer Number Payer Customer Name Company Code Operating Area Business Unit Invoice Amount Gross Amount Payable Amount Dispute Amount Currency Business Segment Invoice PDF Invoic
81187082 ATRIA SENIOR LIVING 0ono Canada nomoso 48762 487.82 48762 CAD :: 1LI000!

Contact Management
Review and Manage all the contact-related information associated to your account.

e Navigate to the Administration sub-tab under the EIPP tab

e Users can view Contacts.

Have your contact details changed? Use the Contact Update Form to Update your Contact Information from the Open Invoice tab
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Get Support for Invoice-related issues

OTIS sessonepiresnSominsSisecs @ 00 €8
administration S o
= 5%

Account Number i AccountHolder's Name Routing Number Bank Name Bank Country Accessible By Merchant saved Oon Account Status

XXXXX7561 Test us Yes 01/09/2026 082150 Active

* You can contact your assigned collector directly in this Administration tab - click on Contact Supplier
» For questions on the payment portal, please contact NAARTEAM@otis.com or (844-636-6847 - select option 5)
« Use the "view collector Information” to see more details about your collector
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mailto:NAARTEAM@otis.com

Get Technical Support
loTis S

i ) 2., My Profil
=] Invoices Open Closed Disputes ATRIA SENIOR Ll.. - H CAR rofile

@) Need Help

[> Llogout

D

- Forupdating any contact related information, please use this Contacts Update Form.

Total Open Amount ‘Overdue Amount Due by 120+ days Due by 31-60 days
(= ® (=] B ra B ra
@ CADL82K G lnvoicos i CADLBIK 6 lnvoices v ) CADLESK & Invoices v g CAD242.81 |invaices v

B Poy Selected Bills Actions v Selected Payable Amount: CAD 412.54 (1 Invoice(s) selected) N} L. Y

@ Need Help

If you have any issues with the portal, please send an
‘email to NAPORTALSUPPORT @otis.com

« For HighRadius technical issues send an email to NAPORTARLSUPPORT@otis.com
« We appreciate your business and look forward to offering an improved experience with HighRadius
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